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I. 	BACKGROUND 

In order to ensure that certification fees for mobile source engines and vehicles are properly 
accounted for and that government service (i.e. certification) is not rendered until these fees are paid, 
EPA requires that a tracking system be maintained and operated for such fees. PQA then SRA have 
previously developed that tracking system and engaged in the tracking of fee payments. In 2010, 
the fees tracking program and process was moved to EPA. EPA requires back up for entering fee 
payments, assistance iri preparing reports that using the data in the fees database, and, for the fees 
system, maintenance and updating. 

H. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this work assignment are consistent with the work authorized in 
sections A(a) and C of the contract's statement of work. 

III. TASKS 

Security requirements for this project will be determined by the EPA WAM. Reference the 
contract sections regarding the treatment of confidential business information (EPAAR 
1552.235.71) (April 1984) and regarding access to confidential business information (EPAAR 
1552.235-80) (Oct. 2000). If confidential information is accessed, the contractor shall protect 
from unauthorized disclosure all confidential information handled in the performance of this 
project in accordance with EPA policy and procedures relating to confidential information. The 
contractor shall maintain security and confidentiality of all EPA data, software, and code. 

The automotive industry includes information on fee filing forms that may be considered to be 
CBI. The contractor and subcontractors under this work assignment (WA) require access to the 
fee filing forms. All of this data and information must be kept confidential and secure by the 
contractor. 

The contractor and any subcontractors working on this WA must sign the EPA confidentiality 
agreement. EPA will limit all access to confidential information on a need-to-know basis. EPA 
defines all Agency information as sensitive. Even if the WAM decides that no confidential 
information will be accessed on this WA, the contractor must ensure that all Agency information 
is safeguarded during the performance of this project in accordance with EPA information 
security policy and procedures. The contractor shall notify the WAM of any employee who has 
left the project. This notification is necessary so that the WAM can cancel the employee's access 
to all data sets related to this project. Failure to do so may be regarded as a breach of EPA 
security if the WAM is not notified by the last day of employee's service. 
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Task 1: 	Prepare Work Plan 
The contractor shall prepare a work plan in accordance with the terms and conditions of contract 
clauses entitled "Work Assignments", and "Preparation and Submission of Work Plans." 

Task 2: 	Work Assignment Progress Report 
The contractor shall deliver monthly status reports which should track the progress on each of the 
tasks under this work assignment. The report should include the information such as: task and 
subtasks name, hours spent, contact information, task start date and deadlines, deliverables, 
accomplishments, work on hold status, and any extra information firom PO and WAM. 

Task 3: 	Fees Tracking System Changes/Maintenance 
The contractor developed and implemented a fees tracking process and system which has been 
moved to an EPA server in Ann Arbor, MI. For this Work Assignment, the contractor shall, upon 
receipt of written technical direction issued by the WAM, maintain and/or upgrade the fees tracking 
system. When changes need to be implemented to the fees system, the WAM and the contractor will 
coordinate with other EPA contractors. All data and deliverables belong to EPA. This will involve: 

• Preparing upgrades to the system within 3 weeks of the WAM's written instruction 
• Working with EPA's server contractor to implement the changes 
• Preparing repairs to the system that prevent tracking of fees within one week of the WAM's 

written instruction 
• Working with EPA's server contractor to implement the repairs 

Task 4: 	Certification Fees Tracking 
Upon the WAM's direction, provide support to EPA staff. This will be done by accessing EPA's 

server via a secure means. Upon direction the contractor will: 

• Enter payments into the system, verify the payments, generate e-mail receipts, or other fee 
tracking responsibilities as instructed within 2 business days of the direction; 

• Generate reports and analyses about fee payments upon receipt of written technical direction 
issued by the WAM.; 

• Upon receipt of written technical directive from the WAM, develop a process by which 
manufacturers make a single lump-sum payment and then "charge" future certification to that 
payment for multiple engine families; 

• Update as appropriate the documentation of the fees system as updates are made. Such 
documentation must remain sufficient to enable EPA staff and others, to understand the 
changes to the system; 

• Assist and support any fees tracking audit activities. The support activities might involve but 
are not limited to fees annual audit reporting, recommending and implementing new fees 
tracking processes or procedures, verifying payments and reduced fees, etc. The contractor 
shall work with WAM on any of these activities. 
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,e with the schedule below. 

Date 
Meet with EPA within two 
weeks of work assignment 
issuance 
lAW clauses 
Monthly 
Within 3 weeks of the WAM's 
direction 
Within four weeks of the 
WAM's direction 

Within 3 days of the WAMs 
direction 

ystem 
Within one week of the WAMs 
direction 

n Within one week of request 
from WAM 
Within 16 weeks of request 
from WAM 

Task 5: 	On-site Personnel 
The contractor will provide personnel that will remain on site at the Ann Arbor, EPA Lab to perform 

task 3 and task 4. 

PROJECT REPORTING 

Monthly Status Report 
The contractor shall provide monthly status reports shall be provided in accordance with F.2 
Monthly Progress Reports Deviation (JUN 1996) (EPAAR 1552.211-72). The monthly status 
report should track the progress on each of the tasks under this work assignment. 

End of Project Period Status Report 
At the end of the project period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 



4 Enter fees payment information into the Within 2 business days of 
database as per WAM's direction request from WAM 

5 Provide personnel at EPA for performing tasks Continuously 
3 and 4 

DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the contractor and the Government, shall be 
delivered as follows: 

• One copy in electronic format to the WAM & PO 

The following applies to all tasks under this effort unless otherwise specified by the WAM during 
performance of that task. 

The contractor shall deliver all draft, and final reports, briefing materials and minutes, data sets, etc. 
in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via a delivery 
service or electronic mail. 

The contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise noted, 
which includes, at a minimum, the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables will be performed by 
the WAM. 
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Work Assignment Number: 

Work Assignment Manager (WAM): 

BACKGROUND 

The Light-Duty Automotive Technology and Fuel Economy Trends Report (hereafter referred to 
as the CO2 and Fuel Economy Trends Report) has been published by the EPA Office of 
Transportation and Air Quality (OTAQ) nearly every year since 1975. It is the most 



authoritative source of new U.S. personal vehicle COz and fuel economy data—there is no 
independent alternative—and is widely used by a broad range of stakeholders, including 
independent analysts, industry, environmental groups, congressional staffers, and reporters. 

The raw data upon which the COz and Fuel Economy Trends Report is based comes directly 
from OTAQ's Certification and Fuel Economy Information System (CFEIS) or Verify database. 
OTAQ staff or the contractor shall extract the data and create the initial file for the CO2 and fuel 
economy trends database, so that it can serve as the basis for the 2012 CO2 and Fuel Economy 
Trends Reports. 

EPA is seeking contractor assistance in developing, managing, and analyzing the database for the 
2012 CO2 and Fuel Economy Trends Report and making the data available to the public. The 
contractor shall also assist the development of the report, to be determined by OTAQ staff, and 
maintain and update documentation of the work necessary to support the database and report. In 
addition, EPA is seeking contractor assistance in finalizing and reviewing the 2011 CO2 and Fuel 
Economy Trends Report. 

CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this Work Assignment are consistent with the work authorized 
in sections A(b) and B of the contract statement of work. 

TASKS 

All work shall be performed under the general technical direction of the WAM. The 
development work will be done with an integrated team that includes EPA, the contractor staff 
and possibly other EPA contractors. Background information and required data will be provided 
by the EPA staff. The contractor shall notify the WAM in writing immediately of any issues 
requiring EPA management decisions. The WAM shall issue all technical direction in writing by 
using fax, EPA email, transmittal letters, or by signing acceptance of contractor prepared minutes 
of ineetings or teleconferences. The contractor shall not accept technical direction unless it is in 
writing from the WAM or other designated EPA staff. All delivered material shall be reviewed 
by the WAM and other designated staff. The contractor and the WAM shall agree on the 
turnaround time both for the review by EPA and revisions by the contractor to accommodate the 
review. The contractor shall factor in these times in all proposed schedules. The contractor shall 
comply with applicable agency standards, policies and guidelines during the performance of this 
task. All database development tools including database management systems, file management 
systems, and commercial software applications must be compatible with the EPA's central and 
OTAQ's local production environment. 

The contractor shall participate in project status meetings for review of project activities and 
progress. 

Security requirements for this project will be determined by the EPA WAM. Reference the 
contract section regarding the treatment of confidential business information (EPAAR 



1552.235.71) (April 1984) and the contract section regarding access to confidential business 
information (EPAAR 1552.235-80) (Oct. 2000). If confidential information is accessed, the 
contractor shall protect from unauthorized disclosure all confidential information handled in the 
performance of this project in accordance with EPA policy and procedures relating to 
confidential information. The contractor shall maintain security and confidentiality of a11 EPA 
data, software, and code. 

CFEIS and Verify contain information provided by the automotive industry to EPA. Some of the 
data and information provided may be considered CBI of the automotive manufacturers 
regulated by EPA. The contractor and subcontractors under this work assignment (WA) may 
from time-to-time require incidental access to some of the CFEIS and Verify data which may be 
CBI. All of this data and information must be kept confidential and secure by the contractor. 

The contractor and any subcontractors working on this WA must sign the EPA confidentiality 
agreement. EPA shall limit all access to confidential CFEIS and Verify information on a need- 
to-know basis. EPA defines all Agency information as sensitive. Even if the WAM decides that 
no confidential information will be accessed on this WA, the contractor must ensure that all 
Agency information is safeguarded during the performance of this project in accordance with 
EPA information security policy and procedures. The contractor shall notify the WAM of any 
employee who has left the project. This notification is necessary so that the WAM can cancel 
the employee's access to all data sets related to this project. Failure to do so may be regarded as a 
breach of EPA security if the WAM is not notified by the last day of employee's service. 

Task 1- Prepare Work P1an 

The contractor shall prepare a work plan in accordance with the terms and conditions of contract 
clauses entitled "Work Assignments", and entitled "Preparation and Submission of Work Plans". 
The work plan will outline how the contractor will develop, manage, and analyze the database 
for the 2012 the CO2 and Fuel Economy Trends Report. 

Task 2- Work Assignment Progress Report 

The contractor shall deliver monthly status reports which should track the progress on each of 
the tasks under this work assignment. The report should include the information such as: task 
and subtasks name, hours spent, contact information, task start date and deadlines, deliverables, 
accomplishments, work on hold status, and any extra information from PO and WAM. 

Task 3— Develop and Analyze the 2012 CO2 and Fuel Economy Trends Database 

Considerable guidance regarding the COa and fuel economy trends database is documented in 
the Light-Duty Automotive Technology and CO2 and Fuel Economy Trend Report Process 
Document hereafter referred to as the revised process document. The contractor shall utilize the 
revised process document, the previous CO2 and Fuel Economy Trends Reports and the existing 
database to develop the database for 2012. 



It is important to emphasize that the CO2 and fuel economy trends database includes data from 
multiple model years. There are some unique tasks relevant to the different model years. One 
particularly important difference between various model years is the basis for the sales values. 

For model years previous to 2012 
• Sales values taken from final CAFE reports. 

Typically, the final industry submissions to EPA for the previous model years have all 
been made prior to the "freeze" date for the 2011  CO2 and fuel economy trends database, 
but either OTAQ staff or the contractor will need to check to see if there was any new 
data from previous model years submitted to Verify subsequent to December 2011. 
If so, then all of the previous model year data will need to be modified to reflect this. 

For model year 2012 
• Sales values taken straight from Verify (automaker projections in summer/fa112011). 
• May adjust sales values with actual sales data from trade publications, if available. 
• Should have 95 percent or so of Label CAFE data. 
• All data for model year 2012 is new and must be checked and cleaned. 

The contractor shall clean the database of any errors. For a large amount of data, this is the first 
time that these data have been evaluated in a way that would allow one to pinpoint errors in how 
the data was entered or coded. In the past, errors have often been found when the manager of the 
COz and fuel economy trends database runs a set of data tables, analyzes the results, sees results 
that "don't make sense," and then searches the appropriate columns in the database to find errors 
in coding or missing data. 

The contractor shall manage the CO2 and fuel economy trends database by updating the vehicle 
attributes and technologies being tracked in the database. Some attributes will always be of 
interest such as weight, horsepower, projected 0-60 time, interior volume, etc. Other attributes 
become important over time such as the need to add vehicle "footprint" on which future National 
Highway Traffic Safety Administration (NHTSA) light-truck CAFE standards will be based. 
Technology innovation in the auto industry is an ongoing process with obsolete technologies 
being replaced by new technologies (recent examples of new technologies include hybrid 
vehicles and cylinder deactivation systems). In this instance, OTAQ expects to work with the 
contractor to mutually identify new attributes and technologies to include in the CO2 and fuel 
economy trends database. EPA may give direction to the contractor to research needed data and 
enter it into the database. 

The contractor will keep EPA apprised of the software being used. The preferred software is that 
which has been approved by EPA. 

The contractor shall work with EPA staff to test, implement, and deliver the new database to 
EPA. Initially, EPA will provide raw data and the prev'ious database to the contractor. The 
contractor shall sort and clean the data and prepare the database for delivery to EPA as a file. All 
data and the deliverables belong to EPA. By the end of the year, the data, database work, and any 



software developments will reside on the EPA. Any sharing of CBI will be done using a secure 
means. 

Following list of deliverables is related to this task: 

1. The contractor shall revise and finalize all data previous to MY2012 data based on EPA 
requirements including adding any new data since data "freeze" date for 2011 CO2 and fuel 
economy trends database. 

2. The contractor shall research actual sales information as reported in major trade publications 
and other reliable sources of information. The contractor shall then assemble the data it plans to 
use to supplement the sales data as needed, as well as a list of sources of the data, and provide it 
to EPA for review and approval. 

3. The contractor shall clean and edit MY 2012 data based on new automaker submissions. 

4. The contractor shall clean and edit previous model year data and supplement it with the EPA- 
approved revised sales values, if needed. 

5. The contractor will clean and edit any other data that EPA provides or the EPA requests the 
contractor to research and prepare to add it to the database. 

6. The contractor shall establish the final version of the COz and Fuel Economy Trends database 
incorporating all EPA comments. 

7. The final database and data shall be delivered to EPA. The contractor shall assist 
implementation and testing the final database on EPA server and network, if necessary. The 
format of database and data shall be determined by EPA staff. 

Task 4— Support and Assist the Development of COz and Fuel Economy Trends Report 

The contractor shall prepare all tables, charts, and graphs needed for the report, working closely 
with OTAQ staff to identify the specific tables, charts, and graphs. Upon written technical 
direction, contractor shall assist in developing the text for the report. 

The contractor shall also support EPA staff on database analyses. OTAQ staff and managers will 
need to use the CO2 and fuel economy trends database to answer questions that, in some cases, 
will go beyond the specific tables that will be published in the 2012 CO2 and Fuel Economy 
Trends Report. 

The following list of deliverables related to this task: 

1. The contractor shall deliver all tables, graphs, and charts, generated from the database from 
Task 2, needed for inclusion in the 2012 CO2 and Fuel Econoniy Trends Report. Although the 



2011 CO2 and Fuel Economy Trends Report will be a guide for the tables, graphs, and charts, 
EPA may request new tables, graphs, and charts to highlight different technologies or data. 

2. The contractor shall answer technical questions from EPA staff that requires analysis of the 
2012 CO2 and fuel economy trends database in two weeks or less. 

3. The contractor shall prepare appendixes for the CO2 and Fuel Economy Trends Report that 
include tables, data and the language that is currently in the appendixes updated to reflect the 
most current data. The contractors shall use the 2011 COz and Fuel Economy Trends Report as a 
guide of the appendixes to prepare and will also rely on direction given by the WAM in when 
new tables or appendices are needed. 

4. The contractor shall set up the format of the CO2 and Fuel Economy Trends Report executive 
summary and the body of the report such that the report headings as well as any updated graphs 
and tables are in place. The contractor shall use the 2011 CO2 and Fuel Economy Trends Report 
as a format guide and shall receive guidance from OTAQ staff with any necessary changes. The 
report shall be provided to EPA so that text may be inserted. 

Task 5— Development of a Publicly Accessible Database 

At the written request of the WAM, the contractor shall work with EPA to make the CO2 and 
Fuel Economy Trends database available to the public. This could take the form of web reports, 
graphical web tools, a downloadable database, etc. The publicly available tools must not reveal 
confidential data. The database shall be located on an EPA server and must meet all of EPA's 
security and confidential business requirements. 

The database must allow a member of the public to search the database using certain criteria and, 
optimally, receive the results in table or graph format. 

The following is a list of deliverables: 

1. The contractor shall deliver a detailed plan for developing the accessible database 
including the program and methods for preventing confidential business information from 
being made accessible. 

2. The contractor shall provide a demonstration to EPA of the preliminary database. 

3. The final program shall be made available to EPA to put on its website. 

Task 6— Maintain Process Document 

The contractor shall work with EPA staff to update the revised process document to provide a 
more complete documentation of the work necessary to support the database and report including 
data schema, tools and processes for generating the report graphs, and system configuration. The 
report will also document the list of data resources other than CFEIS or Verify data. 



The updated report shall also contain all the necessary information needed to easily troubleshoot 
and repair common problems, update data and maintain the database. 

1.The contractor shall deliver the draft process document. A final report, incorporating EPA's 
comments, shall be delivered by the date listed below. 

2. After the delivery of the 2012 database, the contractor shall work with WAM to determine the 
needs and schedule and possibly implement the upgrading of the database system, software, 
documents and tools for collecting data and generate charts, graphs, and tables for the written 
report. 

Task 7— Reconcile EPA data with other data 

As fuel economy and green house gasses receive more interest, there are more entities and 
agencies that have fuel economy and green house gas information available. It may be important 
for EPA's data to correspond with other entities data. Therefore, at the WAM's direction, the 
contractor will examine other sources of data, compare it with EPA's data and make 
recommendations about how EPA's data could be changed to correspond with the other entity's 
data or how the other entity's data may be changed to correspond with EPA's data. At the 
WAM's direction, the contractor will reconcile the CO2 and Fuel Economy Trends database as 
instructed by the WAM. 

The following is a list of deliverables: 

1. A report of the relationship between the CO2 and Fuel Economy Trends database and the 
other entity's data and what changes could be made to reconcile them. 

2. The contractor will deliver an updated the CO2 and Fuel Economy Trends database that 
includes the changes, if approved by EPA. 

Task 8— Complete work for MY2011 CO2 and Fuel Economy Trends Database and Report 

Because data was received from manufactures much later than expected in 2011, the work done 
by the contractor on the 2011 CO2 and Fuel Economy Trends Report was delayed and the report 
was not completed in 2011. Therefore this task includes the completion of the work for the 2011 
report; which may include cleaning the data, preparing charts and tables, and providing any other 
assistance necessary for the final preparation of the report and supporting documents. 

SUBJECT REPORTING 
Monthly Status Report 

The contractor shall provide monthly status reports in accordance with F.2 Monthly Progress 
Reports Deviation (JUN 1996) (EPAAR 1552.211-72). 



DELIVERY SCHEDULE 

The contractor shall provide deliverables in accordance with the schedule below. 

Task 	Milestone/Deliverable 	 Due Date 

1 Work Plan and Data Flow IAW clauses of the Contract 
1 Meeting with WAM and other EPA staff Within one week of Work 

Assi nment issuance 
2 Work assignment progress report Monthly 
3 Revise and deliver data for model years previous 

to MY2012 
Due by 6/15/2012 

3 1 Revise and deliver MY 2012 data Due by 6/29/2012 
3 Establish 2012 CO2 and fuel economy trends 

database with clean data 
Due by 6/29/2012 

3 Deliver 2012 CO2 and fuel economy Trends 
database to EPA 

Due by 7/06/2012 

4 Deliver all tables, graphs, and charts needed for 
the 2012 CO2 and Fuel Economy Trends Re ort 

Due by 8/03/4/2012 

4 Deliver all appendixes for the CO2 and Fuel 
Economy Trends Re ort 

Due by 8/03/2012 

4 Deliver the report and executive summary 
formats with graphs and tables 

Due by 8/03/2012 

5 Deliver a plan for posting data on the web and 
specify the use of web tools and description of 
final view of data display (e.g., all in one table, or 
one table with base configuration, one with 
en ine or other confi urations 

Two weeks after request 

5 Deliver plan of how issue of CBI, manipulation 
and possibility of misinterpretation will be 
addressed. 

Two weeks after request 

5 Deliver plan detailing steps that would be 
re uired to get relevant database view to ether 

Four weeks after request 

5 Deploy and test approved plan Due 60 da s after plan approval 
6 Deliver the draft u dated process document Due by 10/12/2012 
6 Deliver the final process document Due by 10/26/2012 
7 Deliver a plan for reconciling another entity's 

data base with EPA's database 
Due two weeks after request 

7 Reconcile the 2 databases 30 da s from approval of plan 
8 Deliver the report and executive summary 

formats with graphs and tables 
2/03/2012 

8 Deliver 2011 CO2 and fuel economy Trends 
database to EPA 

2/03/2012 



DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the contractor and the Government, shall be 
delivered as follows: 

One copy in electronic format to the WAM and PO 

The following applies to all tasks under this effort unless otherwise specified by the WAM 
during performance of that task. 

The contractor shall deliver all draft, and final reports, briefing materials and minutes, data sets, 
etc. in hard copy or electronic format (HTML, Microsoft Word, Acrobat, etc. as appropriate) via 
a delivery service or electronic mail. 

The contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise noted, 
which includes, at a minimum, the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 

The WAM shall review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables shall be performed 
by the WAM or other individual(s) designated as subject matter technical expert(s) by the WAM. 
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I. BACKGROUND 

The Office of Transportation and Air Quality's (OTAQ) Document Index System (DIS) is a web-based 
database (www.epa.gov/dis) . It was created as a means for providing users access to a large volume of 
documents on OTAQ's web site in a user-friendly manner. The DIS allows users to search, store, and 
manage OTAQ documents. Document searches via the DIS web interface allow users to search for 
documents by entering keywords or by making selections from the drop-down menus. In addition, 
basic or advanced search criteria can be used to generate custom pages containing documents of 
specific interest. The DIS database currently houses more than 20,000 of OTAQ's engine and vehicle 
certiftcation and compliance documents and fuels program documents. The fuels documents include 
information on compliance and registration, fuels regulations, fuels waivers, gasoline, diesel and 
renewable fuels. The DIS web site consists of an Internet and Intranet site. The Internet site contains 
public information and is available for public use. Users can conduct search queries and download 
documents. The Intranet site contains the administrative functions and is for internal EPA DIS 
administration use only. The administrative functions allow EPA system administrators to add, delete, 
and modify document information in addition to generating reports and performing internal audits. The 
DIS administrators can also use the administrative functions to create metadata, post documents to the 
Internet site, define search criteria, and update the document information. 

The DIS is hosted at EPA's national computer center (NCC) at Research Triangle Park (RTP), NC. 
Both of the staging (testing) and production (public) DIS servers are located at NCC. The DIS staging 
server is where documents and metadata can be reviewed and tested before getting posted to the 
production server. The DIS database contains the following documents and their associated metadata: 
vehicle and engine certificates of conformity, certificate summary information (summary sheets), 
applications for certification, and manufacturer guidance letters, as well as fuel program documents. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this work assignment are consistent with the work authorized in 
sections C, D and E of the contract's statement of work. 

III TASKS 
The contractor shall provide onsite staff performing the following tasks at EPA's National Vehicle and 
Fuel Emissions Laboratory (NVFEL). 

Task 1: 	Work Plan Preparation 
The contractor shall prepare a work plan in accordance with the terms and c.onditions of the contract 
clauses on work assignments. 

Task 2: 	Work Assignment Management 
The contractor shall deliver monthly WA summary reports which shall track the progress on each of 
the tasks/deliverables under this work assignment. The report shall include information such as: 
contact information, task and subtask names, task start date and deadlines, hours spent, deliverables, 
accomplishments, and work on hold status. The WAM will notify the contractor in writing regarding 
any changes to the report format. 

The contractor shall work with the WAM at weekly meetings to discuss updates, tasks, activities, 
priorities, and deliverables' progress for the project. The contractor shall take meeting notes for 
weekly meeting discussion. The contractor shall maintain a change log as a record of any current, on- 
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going, completed, or future work to be done on the DIS. 

Task 3: 	Support for DIS Document Collection and Document Metadata Generation 
The contractor shall collect vehicle and engine compliance documents from OTAQ databases, web 
sites and the DIS team members. Most of the vehicle and engine compliance information and 
documents are stored in OTAQ's vehicle and engine compliance information database, Verify. The 
contractor shall query compliance documents from the Verify database which include (but are not 
limited to) the vehicle and engine certificates of conformity, certificate summary information 
(summary sheets), and applications for certification. The contractor shall also search the Verify 
database for updated vehicle and engine documents and metadata (keywords for document) which are 
not included on the current production DIS web site. The contractor shall deliver these new metadata 
and documents on a quarterly basis and upon WAM request. 

For each individual document, the contractor shall compile a document metadata record that includes 
specific fields such as document title, description, document date, EPA publication number, type of 
document, document abstract, list of search keywords, keyword formats, document owner, vehicle and 
engine information, and manufacturer information. The metadata shall be in Excel or comma- 
separated value (CSV) formats. The WAM will provide the required keywords and the metadata 
spread sheet format template to the contractor. The contractor shall utilize Structured Query Language 
(SQL) to create queries and retrieve metadata and documents from the Verify database. The contractor 
shall also create metadata in Excel or CSV formats for certification and compliance documents 
provided by the WAM. 

The contractor shall continue support and maintain all existing OTAQ DIS documents including Light- 
Duty (LD) vehicle and engine compliance documents, Fuels documents, Locomotive engines and LD 
Alt Fuel Vehicles (AFVs) documents and Heavy-Duty Highway Vehicles (HDVs) documents. 

Task 4: 	DIS Document Upload Support 
The DIS administration web site has administrative tools for submitting data, documents, and metadata 
to the DIS database. These tools can also add, delete, or modify the metadata in batch mode or 
interactively through web screens. The contractor shall utilize these tools for uploading documents 
and metadata to the DIS staging server (testing server) as requested by the WAM. The Fontractor shall 
also assist the testing of inetadata and documents posted on the DIS staging server before moving to 
the DIS production server. The contractor shall work with the EPA web coordinator and other 
contractors for preparing and uploading DIS metadata and documents. 

Task 5: 	OTAQ and DIS Web Site Maintenance 
The contractor shall maintain the DIS web sites (Internet public site and Intranet administration site), 
including all the html web pages, search engine coding, database schema, and system documentation. 
The contractor shall work with EPA on updates, corrections, testing, and documentation related to any 
changes that are made to the DIS web sites and databases. Since the DIS web site and databases are 
hosted at National Computer Center (NCC), the contractor shall work with NCC staff and other EPA 
contractors for deploying DIS changes to production. The contractor will also work with WAM on 
similar maintenance tasks for other OTAQ web sites when is needed: 

Task 6: Other OTAQ Documents Support 
The contractor shall work with other OTAQ documents related to nonroad engines, motorcycle, heavy- 
duty, and other type of documents as requested by the WAM. The contractor shall compile nonroad 
engines, motorcycle, heavy-duty, and other type of documents and create metadata. The contractor 
shall provide suggestions, edits, comments, and enhancements on maintaining a user-friendly 
document search web page or any other search web pages requested by the WAM. 
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For any new OTAQ documents, the contractor shall provide trainings to the DIS users and 
administrators on an as needed basis from the WAM. 

IV PROJECT REPORTING 

Monthly Status Report 
The contractor shall provide monthly status reports and updates to the change log as needed. The 
monthly status reports shall track the progress on each of the tasks under this work assignment. 

End of Project Period Status Report 
At the end of the project period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 

V DELIVERY SCHEDULE AND MILESTONES 

The Contractor shall complete deliverables in accordance with the schedule below. 

Task 	 Milestone/Deliverable 	 Date 
1 Work Plan Based on contract clauses 

2 Work assignment progress report Monthly 
2 DIS chan e log Weekl 
2 Task review meetin s Weekl 
3 U load new documents and metadata Quarterly & TBD with WAM 
5 Deliver s stem code and documentation 11/30/2012 & TBD with WAM 

VI DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the contractor and EPA shall be delivered as follows: 

• One copy in electronic format to the WAM and PO 

The following applies to all tasks under this effort unless otherwise specified by the WAM during 
performance of that task. 

The contractor shall deliver all draft, and final reports, briefing materials and minutes, data sets, etc, in 
electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via electronic mail. 

The contractor shall submit the deliverables with the information on the WA and task numbers, type 
(draft or final), due date, submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, completeness, and . grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables will be performed by the 
WAM. 
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STATEMENT OF WORK 
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BACKGROUND 

Ju1ie Hawkins 
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Washington, DC 20005 
Phone: 202-343-9072 
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Reducing air pollution in the mobile sector has become an important goal in the last few decades. 
As a result, there is a strong need for advanced and sophisticated methods for calculating and 
tracking the pollution reductions. In 2006, EPA tasked SRA (then PQA) with creating the web- 
based Diesel Emission Quantifier (DEQ), which is a tool for calculating diesel emissions and 
health benefits for various on-highway and non-road fleets across the country. The DEQ has 
been in operation for over 5 years and the EPA has gained some valuable user-feedback. In 2011, 
EPA tasked SRA with making usability improvements based on user-feedback and some of that 
will continue into the 2012 calendar year. In addition, other work such as updating data sources 
and merging with other applications will also be needed. 



CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this Work Assignment are consistent with the work authorized 
in sections A, C, and D of the Contract Statement of Work. 

TASKS 

Task 1- Prepare Work Plan 

The Contractor shall prepare a work plan in accordance with the terms and conditions of contract 
clauses B.2 entitled "Work Assignments," and B.3 entitled "Preparation and Submission of 
Work Plans." 

Task 2— Provide Technical Support for Users 

Many users run into technical errors during calculations or while setting up and/or accessing user 
accounts. The contractor will set up a streamlined process for users to directly communicate 
technical problems in order to provide solutions and fixes in a timely manner. 

Task 3— Make General Usability Updates 

The contractor shall update the DEQ as funds and hours permit with changes the COR requests. 

Updates shall be submitted to the contractor through written technical direction. 

Updates include, but are not limited to: 

13 Making minor changes to the web pages for ease of use 

C3 Incorporating new equations and/or data as needed 

a Updating the User's manual and other reference documents as needed 

Task 4— Provide Support for Integration with DRIVER Data System 

The contractor is working to integrate the DEQ with the DRIVER system as part of another 
Work Assignment. Hence, for this work assignment, the contractor will provide any DEQ-related 
support work, mostly before the integration, to assist with the transition. These duties may 
include but not limited to: 

~ Creating new user groups and accounts 

~ Modifying existing CSV and Excel spreadsheets for ease of import into DRIVER 

~ Other basic coding preparations, checks, and/or testing prior to merging with 
DRIVER 



PROJECT REPORTING 

Monthly Status Report 

The Contractor shall provide monthly status reports shall be provided in accordance with F.2 
Monthly Progress Reports Deviation (JUN 1996) (EPAAR 1552.211-72) 

DELIVERY SCHEDULE 

The Contractor shall complete deliverables in accordance with the schedule below. 

Task 	 Milestone/Deliverable 	 Date 

1 Prepare Work Plan IAW clauses 13.2 and 13.3 of the 
Contract 

2 Provide Technical Support 4 weeks from Work Plan approval 
3 Make General Usability U dates 5 weeks from Work Plan approval 
4 Support for DRIVER Inte ration 9 weeks from Work Plan approval 

DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the Contractor and the Government, shall be 
delivered as follows: 

One copy in paper or electronic format to the COR 
One copy in paper format of Status Reports only to Contracting Officer 

The following applies to all tasks under this effort unless otherwise specified by the COR during 
performance of that task. 

The Contractor shall deliver all draft, and final reports, briefing materials and minutes, data sets, 
etc, in hard copy or electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as 
appropriate) via a delivery service or electronic mail. 

The Contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise 
noted, which includes, at a minimum, the task/deliverable identified, type (draft or final), due 
date, submission date, deliverable name, and name of the COR. 

Inspection and Acceptance Criteria 

The COR will review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables will be performed 
by the COR or other individual(s) designated as subject matter technical expert(s) by the COR. 
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I. BACKGROUND 
The Office of Transportation and Air Quality (OTAQ) is responsible for implementation of the 
Renewable Fuel Standard (RFS). The RFS regulations, currently in 40 CFR Part 80 Subpart K, are 
referred to as "RFS1" in this document. RFS1 was in effect September 2007 to June 30, 2010. Due 
to the passage of the Energy Independence and Security Act of 2007 (EISA) in December 2007, 
EPA was required to implement new regulations, referred to as "RFS2" in this document. RFS2 
implementation began on July l, 2010. 



Under RFS 1, credits called Renewable Identification Numbers, or RINs, were traded between 
parties. RFS1 RINs were the basic unit of compliance under the RFS program and consist of 38 
digits that convey information about the RIN generator (renewable fuel producer or importer) and 
the batch of renewable fuel associated with the RIN. Under RFS2, RINs are still the basic unit of 
compliance but designed for easier generation and trade for regulated parties. 

The EPA Moderated Transaction System (EMTS) was created to better support the RFS2 program 
and simplify RIN generation and transfer of RIN credits between renewable fuel producers, 
gasoline and diesel refiners, importers, exporters and non-obligated RIN owners. EMTS users 
submit RIN credits through the EPA Central Data Exchange (CDX) environment and EMTS 
monitors and logs these transactions and conduct checks, for the purpose of identifying and 
preventing discrepancies from established transaction rules. The EMTS was deployed to production 
in 2010 and is used by an established base of industry users, of which some are already participating 
with the RFS 1 program. Currently, EMTS has processed more than 8 million transactions for over 
400 registered industry users and 1000 companies. The system assists more than 425,000 RIN 
credits transactions each month. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 
The tasks to be performed under this work assignment are consistent with the work authorized in 
sections D and E of the contract's statement of work. 

III TASKS 
The purpose of this work assignment (WA) is to continue developing, maintaining and updating 
EMTS. For all the following tasks, the contractor shall work with EPA's EMTS team and other 
EPA contractors and proj ect teams such as the EPA CDX team and the EPA central computer 
center (NCC) contractors. The contractor shall also coordinate EIVITS data with other EPA 
databases such as the OTAQ DCFUEL database (Fuels program database for all fuels data) and 
OTAQReg (the Fuels program's registration system) when needed. 

Task 1: 	Project Management 
The contractor shall deliver monthly WA status reports which shall track the progress on each of the 
tasks/deliverables. The report shall include the information such as task and subtask names, hours 
spent, contact information, task start date and deadlines, deliverables, accomplishments, and work 
on hold status. PO and WAM will notify the contractor in writing regarding any changes to the 
report format. 

The contractor shall maintain an EMTS project plan (in MS Project format) for all the development 
and maintenance tasks and deliverables. The contractor shall have weekly management meetings 
with EPA project team to report progress, discuss issues, coordinate tasks schedule and set 
priorities, and review project plan. 

The contractor shall assist the WAM on project management needs, including: information posting 
on the web, webinar meetings, and coordinating with EMTS users when needed. 

Task 2: 	EMTS Development and Maintenance 
The contractor shall work with the WAM to define new requirements for all existing EMTS 
functional areas. The contractor shall continue to develop, update, and provide maintenance in the 
established development environment based on these new requirements. The contractor shall 
follow the full system development life cycle process including steps such as development, 
implementation, deployment, testing, training, and documentation for any of the EMTS upgrades. 
The code shall be written with extensive comments to facilitate the understanding and intention of 



the EMTS code. EPA shall retain ownership of the code when deployed. The contractor shall 
deploy the code as required by EPA NCC's system deployment process. In addition, the contractor 
shall collect deployment testing results and provide problems, suggestions, and comments to EPA. 
The contractor shall develop a code change methodology for maintaining and documenting all the 
code changes. The contractor shall deliver a complete set of EMTS code with all the documented 
changes at the end of this WA. 

The contractor shall keep a change log file (user story) documenting all the necessary EMTS 
changes including future changes and new features and functions. The contactor shall work with 
EPA to prioritize changes for future EMTS upgrades. The contractor shall update and maintain the 
EMTS system based on the change log priorities. EPA anticipates at least quarterly EMTS updates 
with emergency updates if necessary. 

The contractor shall work with the WAM and assist with necessary coordination work such as 
NCC's application development checklist (ADC) process, NCC upgrades, CDX integration, EPA 
exchange node process, EPA security plan, EPA CROMERR requirements, and other necessary 
deployment tasks. 

The contractor shall follow the EPA security guidelines for all EMTS processes, data and code. 

Task 3: EMTS System and User pocumentation 
The contractor shall work with the WAM on maintaining the existing EMTS system and user 
documents. The contractor shall update all user documents and system related documents after each 
of the major upgrade. The WAM will provide a list of documents requiring updates. 

The contractor shall maintain EMTS Operations Manual for any routine system maintenance and 
database tasks. This operation manual shall document procedures and tools (for example queries, 
commercial tools, system scripts, and commands, etc.) for maintaining and monitoring EMTS. The 
operations manual shall include the necessary routine system and database cleaning and 
maintenance procedures. This operations manual should also include database disaster recovery 
plan. The contractor should work with the WAM on the contents and the format of the operations 
manual. 

Task 4: 	EMTS Administration Training 
The contractor shall work with the WAM to create training materials and provide training related to 
EMTS database administration and EMTS Operations Manual. This training includes but is not 
limited to the areas of system and database administrations, application monitoring tools, database 
maintenance procedures, and changes related to EMTS upgrades. 

The contractor shall work with the WAM to make sure the administration training materials stay 
updated as EMTS is updated. 

IV PROJECT REPORTING 
Monthly Status Report 
The contractor shall provide monthly status reports in accordance with Monthly Progress Reports 
Deviation. The monthly status reports shall track the progress on each of the tasks under this work 
assignment. 

End of Project Period Status Report 
At the end of the project period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 



V DELIVERY SCHEDULE AND MILESTONES 
The Contractor shall complete deliverables in accordance with the schedule below. 

Task Milestone/Deliverable Date 
1 Work assi nment mana ement meetin s Weekl 
1 U date EMTS MS Pro'ect plan Quarterly and as needed by WAM 
1 EMTS chan e lo 	(user stories) Quarterly and as needed by WAM 
2 Deliver EMTS code with all the documented chan es 12/21/2012 
2 EMTS u dates Quarterly and as needed by WAM 
3 U date EMTS O erations Manual Quarterly and as needed by WAM 
3 EMTS s stem and database documents TBD by WAM 

nEMTS

MTS user documents TBD b WAM 
 admin trainin s and training materials TBD by WAM 

VI DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the Contractor and the Government, shall be 
delivered as follows: 

One copy in electronic format to the WAM 

The following applies to all tasks under this effort unless otherwise specified by the WAM during 
the performance of that task. 

The contractor shall deliver all draft and final reports, briefing materials and minutes, data sets, etc, 
in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via a delivery 
service or electronic maij. 

~ 

The contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise noted, 
which includes, at a minimum: the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables will be performed by 
the WAM. 
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STATEMENT OF WORK 

Work Assignment Number: 

Work Assignment Manager (WAM): 
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Project Officer (PO): 

Contracting Officer: 
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System Research and Applications Co., 
Contract EP-C-11-007 

1-05 

Ann Chiu 
2000 Traverwood Drive 
Ann Arbor, MI 48105 
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Contractor and Contract Number: I 

I. 	BACKGROUND 
The OfEce of Transportation and Air Quality (OTAQ) is responsible for implementation of the 
Renewable Fuel Standard (RFS). The RFS regulations, currently in 40 CFR Part 80 Subpart K, are 
referred to as "RFS 1" in this document. RFS 1 was in effect Septernber 2007 to June 30, 2010. Due 
to the passage of the Energy Independence and Security Act of 2007 (EISA) in December 2007, 
EPA was required to implement new regulations, referred to as "RFS2" in this document. RFS2 



implementation began on July 1, 2010. 

Under, RFS1, credits called Renewable Identification Numbers, or RINs, were traded between 
parties. RFS 1 RINs were the basic unit of compliance under the RFS program and consist of 38 
digits that convey information about the RIN generator (renewable fuel producer or importer) and 
the batch of renewable fuel associated with the RIN. Under RFS2, RINs are still the basic unit of 
compliance but designed for easier generation and trade for regulated parties. 

The EPA Moderated Transaction System (EMTS) was created to better support the RFS2 program 
and simplify RIN generation and transfer of RIN credits between renewable fuel producers, 
gasoline and diesel reEners, importers, exporters and non-obligated R1N owners. EMTS users 
submit RIN credits through the EPA Central Data Exchange (CDX) environment and EMTS 
monitors and logs these transactions and conduct checks, for the purpose of identifying and 
preventing discrepancies from established transaction rules. The EMTS was deployed to production 
in 2010 and is used by an established base of industry users, of which some are already participating 
with the RFS 1 program. Currently, EMTS has processed more than 8 million transactions for over 
400 registered industry users and 1000 companies. The system assists more than 425,000 RIN 
credits transactions each month. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 
The tasks to be performed under this work assignment are consistent with the work authorized in 
sections D and E of the contract's statement of work. 

III TASKS 
The purpose of this work assignment (WA) is to continue developing, maintaining and updating 
EMTS. For all the following tasks, the contractor shall work with EPA's EMTS team and other 
EPA contractors and project teams such as the EPA CDX team and the EPA central computer 
center (NCC) contractors. The contractor shall also coordinate EMTS data with other EPA 
databases such as the OTAQ DCFUEL database (Fuels program database for all fuels data) and 
OTAQReg (the Fuels program's registration system) when needed. 	 ' 

Task 1: 	Project Management 
The contractor shall deliver monthly WA. status reports which shall track the progress on each of the 
tasks/deliverables. The report shall include the information such as task and subtask names, hours 
spent, contact information, task start date and deadlines, deliverables, accomplishments, and work 
on hold status. PO and WAM will notify the contractor in writing regarding any changes to the 
report format. 

The contractor shall maintain an EMTS project plan (in MS Project format) for all the development 
and maintenance tasks and deliverables. The contractor shall have weekly management meetings 
with EPA project team to report progress, discuss issues, coordinate tasks schedule and set 
priorities, and review project plan. 

The contractor shall assist the WAM on project management needs, including: information posting 
on the web, webinar meetings, and coordinating with EMTS users when needed. 

Task 2: 	EMTS Development and Maintenance 
The contractor shall work with the WAM to define new requirements for all existing EMTS 
functional areas. The contractor shall continue to develop, update, and provide maintenance im the 
established development environment based on these new requirements. The contractor shall 
follow the full system development life cycle process including steps such as development, 
implementation, deployment, testing, training, and documentation for any of the EMTS upgrades. 



The code shall be written with extensive comments to facilitate the understanding and intention of 
the EMTS code. EPA shall retain ownership ,  of the code when deployed. The contractor shall 
deploy the code as required by EPA NCC's system deployment process. In addition, the contractor 
shall collect deployment testing results and provide problems, suggestions, and comments to EPA. 
The contractor shall develop a code change methodology for maintaining and documenting all the 
code changes. The contractor shall deliver a complete set of EMTS code with all the documented 
changes at the end of this WA. 

The contractor shall keep a change log file (user story) documenting all the necessary EMTS 
changes including future changes and new features and functions. The contactor shall work with 
EPA to prioritize changes for future EMTS upgrades. The contractor shall update and maintain the 
EMTS system based on the change log priorities. EPA anticipates at least quarterly EMTS updates 
with emergency updates if necessary. 

The contractor shall work with the WAM and assist with necessary coordination work such as 
NCC's application development checklist (ADC) process, NCC upgrades, CDX integration, EPA 
exchange node process, EPA security plan, EPA CROMERR requirements, and other necessary. 
deployment tasks. 

The contractor shall follow the EPA security guidelines for all EMTS processes, data and code. 

1`he contractor shall ltold weekly meetings witlt l;l'A i:M I"S teani and the WAM on clevelopittg 
detaif recluirenaG:nts for i7ew 1;;M'1'S functions 4tnd make tteces5ary uf7d<ites oii t,he subtask.s. "1'lae 
contractor shall c:rertte new EM"I'S functions based on the pt•iority of'the following stubtasl< list. yl"he 
t.ontracttar sliall work wrth E1'A NC;"C st:afT inipleiticnting all the 5Lrbtask f'trnctions ta I M'J'S  
prod.uction set•ver.      

'1'lic cc>ritractor sliall develctp a project plttai. strld sclie:clule [or all tlYe subtasks sitld ohtain WAM's 
approval via writte-n technicttl darec~ti<7n before starting each subta:;k wot°k. "l'he WAM will notify, 
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chaqgcs bel'c>re thc contractoz• start developinl; subtask project plan. 
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prcvc:nting 	C'urrei7tiv~ si,ibrnittirt ~? yc~ur biia" QA C;heck fr -t~x~t 

be ing bypaS ~ ed V ~ a submztting Cr()m tnultrplG- brcawsers and. 
across iTtultiple u.sers      

2.4 ,M'l'S-546 t 



he contractor shal I create iiew F,MTS ftinction fOl-  gLiat'dillg 
against "MLIltiple Sarne ,-RIN-Year Stibniissions " by multiple 

1- 

Lisers, iti different sessions 
2.5 EMTS-564 
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transactions that did not fail bLit belorig to a failed subtiiission 
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The coiitractor shall create EMI'S database partitioti fbr each 

17  RIN year EMTS-58 I 
'I'he contractor shall create new E.MTS I'tinction to parti(ion 

2.8 data by RIN Year J-r,MTS-5 12 
I'he contractor stiall create iiew EMPS fLinction foi- new data 
migration to IZIN Year partitions 

2.9 EMTS-565 
e Contractor sliall create iiew EM'I'S function to add IZIN 
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2.19 OTAQ svjiclii-on izat i oils MTS-592 
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problerTi transaction processing scenarios. 
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—
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.  
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2.24 records. EATS- 1003 
The contractor shal I create QA C'hecks for new data. 
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"l'Iic uontractor.shrrlt crc.ate netvr input hage tta aflow    
or4;anirations t<.> dc;.Girle an exc lirdc list tor QAI's 

Iw;M'l"S- l(} 16 l 

2.38 

, 1'hc contractor shall crcatc a rievv l'urictiorl to allow 
or•gaiiizatioris to de:fine: preferrGCl QnI's. I: M':C`5-If)I7 l 

2.39 
"I'hc corttractor shall ul7cfate reservatipri proce;5s tca corisic'ler' 
t;)AI' data. I:;M'['S-IOI8 I. 

2.40 
"I'he, contractor sliall updatcd Qn cliecics for riew QAI' 
f'uncticrns. l;M'l'S-IOI9 ] 

2.41 
The c<>rltractor shttll nioclify I'ending Trades pa.ges to add 
new data. EM"C'S-I 020 1 

2.42 
I"f~c coiitractor sIia11 rlladatc w'iiard advancecf option pa l-;cs to 
scarch/displav C,)f1.I'titatus. t::M"I'S-102f f 

2.4 3 

'I'11e cantractor 5ha11 add ricw C;omplirancc f ~_,evel Codc l~t>r 
(QAI''5 IZctirc. Actiorl ti  tapdated. V4''izard fl<:rw. 

I ;IVI'l" ~-1022 I 

2.44 
'I~'hz,cC)ntr ~lct'C~ r shall a.dd ne~v~': ~'rfar'd fic>r C~~1I' 12etirc (if' 	~ 

rcyUired). E;M' "S-:l 023 l 

2.45 
':I'he contractc>r shafl add ab.ilitv to sclect RIN a54urance le:vcl 
(it' XSI)c17at7gc) f ~orirnfustryuscr•s. L;M'1'S-lf)24 1. 

2.4() 
1'he ct)ntl'actor' Sliall ac;icl ahrlily to sclect R.iN ulssura.nce level 
(rf'XSU chanl;c) .fUr I_',I'A adllirl1istratars. I:`,MTS-I 025 f 

2,47 
I"hc cc)ntrac,t{)r sliall aCl(l aC7rlltyto selcct fZIN cx ~ suri7nC4 levc✓ 1 
(If XSI) ch<angu) f()r f Klclalrty Assuraltce Iar<)v'rC,fers', I:.M 1S-1{)26 l 

'2.48 
1'lie ci7rltractor s1ia11 add RIN assrrr{xnce lc;vc1 (if'7:SI:) 

1 change) far -  EM'T'4 rn<7nt171y re:por•tti. I M`'C"S-1f)27 f 



~ I'he contractor shat I create new generatioii report lor QA I-Is., 
2.49  FMTS- 1028 

The contractor shall enhaiiee SLibscriptiori page to Iii -riiL 
2,50  SLihscriptions  related to QAPs.  EMTS- 1029  I. 

The contractor shall create tiew function to support OAP 
2.51  ability to solicit docuniejits. JEWIS-.1030 

'I'lie cotiti-actot-  sliall add appt-opriate QAP ciata to Transaction 
status and histoi -Y reports. 

_152  EMTS- 103 1 

Tfie coiitractor shall add appropriate QAI" data to the Pending 
I ~ .53 trades aiid details page. I  M'l  'S~  - 10  12 

The contractor shall add QAI)  data to cotiipleted trades 
I  .54  report. _, S ["M'l 	_101 ~ 

`I'lie contractor shall create new reports for QAPs (agoregate, 
generation, peiiding (KlAP actio ►i, etc.), 

2.55  LN/FFS- 1 034 

'I'lic conti•actoi -  stiall create New Repoi-ts for Producers. (e.g. 
13atclies that are waiting to he Q.Alled) 

2.56  EMTS-  1035 

'I'tie contractor sliall update RIN holdinos report witti QAP 
2057  d ci ta. EMTS-1036 

'I'lie coiltractor stiall Llpdate RN batelies report with QAP 
2,58  data. EVITS-1037 

'I'lie coiitractor Shall Llpdate EMTS quarterly repoi -ts with 
2 .59  QAP data. EMTS- 10  1) 8 

The coiitractor shall Llpdate EM'FS AnnUaFreports for QAPs. 
2,60  FIMTS- 1039  1. 

contractor shall create Quarterly reports for QAPs. 
2  ­6 1  040 

'I'he conti-cictor shall update transaction errot• report process 
2.62  vvith  QAII  inForniation.  ENTFS- 1 04 t 

The conti-actor shall add (lA P datci to web pages that (iisplay 
2,63  IZIN inFormation.. FMTS-  1042 

I'he contractor shall acid QAI)  clata to web pages that disptay 
traiisactiori details (irXSD C'hanges). 

2.64  EMTS- 1 043 

'I'lic cojitractor slitill iiiodily RI IN I foldings,  page (includes 

2,65  changes to view) fot• QAI's.  E'MTS- 1 044  1. 
`f'lie cojitractor shall modity ,  security to new QAP user 

2.66  accourits. EMTS- 1 045 

" Flie cotitractor sliall add QAP criteria to filrem. where 
2,67  appropriate.  EMTS- 1 046 

'I'lie contractor sliall add new pagesMunctions to sliow QAP 
2.(78  i v i ty.  

—

act  F"MTS- 1 047 
_ Me contractor shall create riew t'unction to allow QAI's to 

2  ~ ,69  suspeii(i association.  E,MTS- 1 048 

'I'he contractor shall create Wizarci to Stipport QAPAbility to 
Act oii ojic ot- rTioi-c IZIN Batches. 

2.70  EMeTS-  1 049  1. 



l ,he c<ntractor shall crc4ite new fixnctioit to archive; new QAf' 
2,71 actions to C;I)X. I:,M'1'S-1050 I 

'"I'hc contractor shall acici XM1;, I'rocessing o:fncw "1"raarsac'tion 
'I'ypc (npprove/liIsuru) for (lAl's. 

2.72 F;M`I'ti-1 051 I 
'I'lte c<>ntractor sliall create itcw EMI'S furtctiori f'or Monthlv 

2.7:3 rcports purgc;. I;M'l'S-341 f 
. 1"11c colltrtrctor sllal) cre.urte nc4v I;MTS function to eclit  
, I .ransactiori l;rr•or IZeport aftcl' Srabnrissiori. 

~ .74 ~ ~ 	
~ 	 ~  EM"1"S-5 ;0 f  

"11ie contraetor shal ~l crcate ncw I;M'1'S f'runction to archive 
u1ire;tirc tran5actions to CDX iikc other tr4rnsacfion tvpes , . 

175 f:;MTS-346 I. 
"1"hi; contractor shall crcate riew I;M'1'S f'unction to chrrngu 
Annuill Conlp.liil:ncu D`iTtC'. for 2013.   

2.76 I:;M'f''i- 3)85 1 
'I'llc c.ontraetor s11a11 creatc ne:w 1 M'1"S f'unction to a1loW uwc 
of'wrny ve~rsiola ofhirc9"ox. browsLr.    

?.77 I;Mf'S-589 1 
"f'hc, contrnctor shall creatc a suppcart utility that wou]dallow 
an acliriirr to icle;irtif:y tht; rc;:ison trvo trrinsactions dicl not 

2.78 matcll. F'M'1"5-568 l 
, I , h(; contrilctor Shilll crE:iltC' n('w I;MTS Ctinction to p1YYv1C1C:S 
apphcatton Stiitll5 tn'fornlatiC:>n on Cfie local FIIC Sy5tC:rn. 

179 f:;M l S-571 f 
. ["lrc coritractort -  5ha11 creatc nc ~N I;M'f'S fu:rictiorr for XM1:., 

  ~ subruiS5iorr notificati()n ras well Grs WE13 aricf WFJI 	"C'RAl::)1::> 
<zrcliivc subinission to t:"1)X Nocie. 

2.80 EM'1"5-596 ( 
'f°hG con ~trrictor slaall crecite a arew function to prcvczit report 
genGrrltion if' it requires data that is no longer availablc. after 
it has bc-crr arcliivecl.  

2.81 L;M'I.'S-597 1 
'1']lt' colltriictor Shii11 dE3vclop QA1 , 5 i'E;grt'SSIC>n ttSt p1i1nS, 

2.82 autornra.tion, ancl overall sticitegy. ( MTS-5(i7  f 
"1"lac c-ontractor s17a11 er•catc iicw I:;;M"1"S (unctic7n for Au_tomate 
(1L1a1-terly I''L} F rinc] XMf., IZeports.   

2.8 7 f_.;MTS-l44 1 
-T"hc cot,tractor shall create rrew I;M'1'S f'rinetiora f'or 

2.84 11Lito1liate:a nrrnual 12c.ports. E:;M"I'S-l(i8 1 
`f'hc contractor shall cureate new I ~.;1V1`f"5 tunction to cr4atc RCN 
E:?,vcnt<; C4xpturc F'rarne:work., 

2.85 F<M'I"S-572 I 
:t'he eontractor slaall cre:ate: rrewv L<M`f'S fu:nction to rnanagc 
1'~.fN f:;vc:ntS: C%lptl,trc t.:iE'11eriltE: 'F1't ~intiiiCt'loYl (:vE",tlt'9, 

?.Ht'i 1; M"1'S-542 1 
'i'lic coattrGrctor s174111 crc-at+: 'ne,v (;M"i`S fLEiictioli to n7anage 
R.IN I;verits: C:Gtpturc SeIi 4r t°atc ' 1'~•ari sa.ctic~n ~ .veri ts, 

2.8I E~;M~~1°5-543 1 



The contractor sh<all crccitc ncw I;M'l•S 1 -linctitan to lrlataagc 
RIN I:vc:ntS. {.;<apture'1'riAC1c `[`ransaction events. 

2.88 I';M'f . S-544 1 
The contrilctC)1' shall crl'ate 11ew I. Mr1'S (u.Clc-tit.)n to [Tiat1£agl` 
R1_N I:;v{;Tlts: t,aptLl1't; IZE tlrt; 1 ~  rata5cl( t1o11 Gvt;nts. 

2,89 1-?,M"1"5-545 1 
T11e co)Ztractor sllall create new EM'I'S functi<>n to raun.rlage 
continueci RIN IA,vealts dcsign a:nd dcvolopnaent. 

2.90 E M'1 ,S_»; l 
Thtr: 1 ol1triactor shall crC%lt'l'. ncbv I:M'I'S fllnctlon to Il1ana ~.;'e 
RIN I ~;vent clatti rnocielilig„ O ~t)L, alad tntrtadata.   

2.91 EM f'4-741 1. 
'I'hG contractox -  slta;fl ct•t;ate ne ~k,  1aM"C'S furactiora to r7aanagc 
PoPukatc;d RIN evelatsauciitt,able fronlp4ist events. 

2,92 I:`:MI'';-538 1 
'1 h£' colltract{)r shilll cl't-atC: i2t;\v I:M'I'S fllllct(oll tC7 gen<:nit,fi: 

thc'1`)ansrzction h.istory rcport firc>iaa 1:?C'A AGlrnin wc;b 
  ~ .93 ahtalical:ic)n. 	~ 	 ~ 	 ~ T?M'I"S-26 ~ 1 2 

Thc c,ontrac;tor s ~hall creatc x)ew t:M"1:'S Functitan for RIN 
Elatcl7 I Iistory using; C)rigiraating Source. 

194  ~ I:;MTS-IAr) 2 
'I'he conta•actcn• slaall creatc tiew L:MTS function to t-luctit 

197 I;M'1"S table i'<7r RIN L;veiits. I?M'f'S-.17f.i 2 
'Che- coratractor shall c ►•eatc ne;w 1;M'I'S fu:raction to vic.w "Iaast 
Transactlon5 [t Iroarz Vrew R1N kiolc,ir.rig C.)etaals. 

2.96 1;MT'S-175 2 
'1'lai: coaliractor shsall crLatc nc:w EM'1;"S (unc,tion to se:arcll by 
O)•iginating Source on thc. RIN I Iolding I[istol•y pagc. 

2.97 I;M' "S-1 5 1 2 
, I . hc c.ontractor shal( assist on IZIN I:vent I:aatra IZequirea7nent 

2.98 cietiriitic>atis. I ~,M"1'S-5"73 3 
, I . hc; ctintrac;tor shall create proccss tci bacl<fill fZIN Auclit 

2.99 rc:corc:ls. I;M'C 4-574 3 
'I'he contl'tactC3t' s12al1 c:reaatC' nP.w EM'I'S Illnctloll on RIN 
1-3atcla I Iistt7i-y 1<7r rndustzy tJsers. 

2.10(} I:;M'1'S- 177 2 
"I'Ite Goxltractor shall imlalemcilt IZIN Ilolcting Bealanccs. 

2.1 l} 1 I:.;M"'["S-a54 3 
'I"lat; contractor shall cri;ate; nl;w ftiriction for 13lay/S411 
'1'ra'nsiat;tions wit:h reczso'n 'cocle "Alt'e;n7rr(.ivc 	2E;porting 

2,102 Mctlaod." 	~ 	~ 	 ~    E M hS-4t)2  3 
'['lie cc}ntractor shall creati; nuw 1?M"I"S ('lrriction I`or lriatclaitat; 
critE:1'[ii for buy/s(.:11 rGason cod4s i 1O. 

2. ~103 ~ 	 ~   	 ~  	 ~ 	 ~ 	 ~ 	 ~ 	 ~ EM'I'4-500 2 
''hc contrractcir shall crl.ate aaew 1?M7'S function to .rnanage: 
QA C;hccl:, New buy/sul[ re:asc:rn c<ade5 I 1() a°c:crdiirc assigne;d 

? 1(}4 IZINs. I;M" "S-S(?l 2 
f ~  he colltk'actor slliill GT'4ate Cilobill Pa3"aCTlCtl.r f'ol° eXpIr1I1g 

2,105 5ells v,?ith rcason cocic 1 10. I MT'S-502 ? 

I 



I'he cttntractor .<.;h<zll create nerv I?Nl'I'`; frtnci:ican for OA 
(.It(:ck: Bt, ► 1' t,IStng rellS()n Ct)de I 10 nitltit prQvIde PT1atGlltng 
Sell'S trttt'iSactlOn tCI. 

2.106 I;MTS-5{}3 ? 
'l'lie c011trilCtt)Y" :311`clll erea.te new I MT4 (`t,inctiOn tC) view 13tlY 
`I'ransf'er Date on Scll i)etttils for sel( reasorn ct7cle 1 t0. 

2.107 I=?1VI'I` ~S-504 2 
17'te ct}ntrr7ctor shall cre:ate new I:M'I'S fiir7ction fc>r a trGrcfe 
witli reasol7 cocle 'lJniclue;Identifier (l 10)' must be initiated 
witl7 a Sell. 

2.1()8 I';M'7'S-5{}5 2 
'I"lae; contractor s1i711 create new L;M'I'S f ~unctit>n :ftar buyer 
accepting seil with "tlnique Identifier" reas«n code (prc>posed 
11,0) anu5t prt)vide 'I'rransfier Date..  

2.1(}9 FMI"S-.,5{}Ci 2 
"C'he contractor shall create new I;M'I'S 1'ttnction [or a job has  
a progranlmable tirne<>ut vaIue )overning Iiow Iong it wait;5  
f-or dcpc;a7de.rtcie:s. 

2.110 1::,M"t'S-495 ? 
'I'he contractor sliall create new l M"I'S function to receives 
ertiwrif when jul) titnes c>u.t waiting. f`or depetrdenciey.  

?.III (;M'I'S-509 ~ 

'I .he contrrlctor shall cre:atu riew FM"1 S f'uncticin to receive: 
e.n7rtiC with ytattas of sclaecillleci nigl7tly-/17t7urly jobs: 

2,112 I_>M"l"S-496 a 
"I'he contractc>r shall c:reate new I;NITS filnctiort for all {,)uartr, 
`c111d 13u51ne55 jOhS r'C,tl1 I7y the Scl1edlller Ilavf: trntrle9 tn 
.I(:.aI::3 	LCX.i 	AU ~)I 1' fctr `~tart and I;nd (Succe:ss or I'ailure°) of' 

~ <'.XE;CtttlOn. 

1;MTS-595 I  

2.114 The cc,ntractor shall reclesign jal.7 1og. ~  ~ I-sM"I"S-449 2 
I'Irc cc7ntr4ttw:tor srrall create new EM'l S ftiXiction to view 

2.115 sc.11ecluled jc>bs. E:`M"I ~ -41 1 2 
'I'he coiitractor shal l create new EM"]'S filnctioti for l;I'A 

2,116 
adminlstlatorc«nfigttr'es sal7cduled jcib.    

I;1v1' 'S-4 t 3 2 
"t'h.e cc7ntrtacttrr shall cretttc new EM"I'S function [ ~or I;F'A 

2.117 
ildll1n115tratC)r 1Y1itTluige IC)b de ~(3eitde11C;1e5.   

FIMT's-4 1 K 2 
 "l'hc c:ontractor shall create new FINTS f'ulictiolr for I;M`1'S 

?. I f8 
adrninistrata.r add job dependency.  

l,M''["S-41 t) 3 
The C(9ntrEtCtOr S11a11 Create new 1 ~~~ M 1 S tL1nCt'1012 fqt` EhA 

2.1 C 9 
 aC{t11'i'nlStrbltCYr 1'etTlUvf'S dEpende'ncy.    

l',M'I" ~i°420 3 
I'he contractor shall create rlew I;M"I'S f'unc;tion Ior I:;I'A 

5 
2.120 

aclrrlinistra.tcrr enrirrlcs;'d'rsah(e 	jcrl~ c1GI3ct7dcrtcy. 
I ;M`I'S-427 3 



'C"he contractor shall create itew f?M'f , S function fior E_?I'11 
rtc9lninistra.tor view job cleltenciency atitlit log. 

2.121 };;NI'l, ';-429 2 
'I'lle cQntt"i.3ctYlr Sliall 41'C"ate r2ew 1",M TS 'f~UrlctlOti fC)i' JOl? 

2.122 I:)e~pe~ndency Cliecks. I:,MTS-42:3 3 
,l ; lze ccrrrtractttt• slaall c.reate riew l:M`1"S filnctu7n f' ~~ r }:-;I'/~ 

aCfrninrstrErtr?r vxeus 5cheduletl,l(>[~ auclit 1i1,~ ;. 

1123 ~ 	 ~ 	 ~ 	 ~  ~ EM' "S-421 3 
The (:bl1tractOr Shclll ci'(:ate ne\n% 1;NITS {ttllCt101i tQr 1_,PA. 

~ adnlYrliStriit0'r View SCI1eCftiledjC)b deti'lilS.   

2.124 t?M'1 ,5-422 2 
'I'he: cantrdactor shail c ,reate new l,Nl1'S function tca rnanage 
Admin/Suhport re(luests docuinent l'rom web app. 

2.125 I:,MTS-389 3 

'1 ~'lre contractt>r s;hcill create laew 1 M'I"S furtction to auclit log 
f<.)r I?I'A adlninititratar docunient reclttewt.   

?.l?(i l:;MJ'S-428 ? 
The coiitractor shall crc.ate new EM'I'S fitnctic>li to nxonitc>r 

2.127 scl7ecftticcf .jol7s. EMTS-425 ~ 

"l'l7e contractor shGall create new liM"1'S functjoii Cor l:?PA 
aciministrtatcrr t<> view docutrlents for ad hoc- requests. 

2.128 I:;1Vl`1"5-437 2 

, l"he ct)ntr£tctor Shall .creatc new 1',M I"S fttnctlon to serirch 
8cheC,IUIt';{f )C}1)S b'4' Clate l}ri Jti<IC)nit{>r: SC11eCItll(:d .lC)1>S 11£1gG. 

2.129 l: M`S-431 :3 
'I"kic contTactot• sliall create ne;vv E:.M']'S furictioci tc> view ~ 

2,130 sclic,Cluled ,JC)b 11 15t1>ry. 1_:•M' ~ l j 'S-426 ? 
"1"lte cot7tractprslia11 irrilarcrve 1ZIN 13atch I l ~ istoi - y naviacition. 

2.131 ~ 	 ~ 	 ~ 	 ~ 	 ~ 	 ~ 	 ~ L M"C'S-171  2 
'I'he contractor shall create new l;M'l S f'ttlictioii to optirnize 

?.l;`? Vicw RIN 1 Ic.)1Cir_i'lgti. l M f'S-:>2'7 ' 
Tlle c011traCt()r Sh£tlI tt;ie Materiilltzed. Ulew ttS l.)`slta S{)Urt:e 

fC7r.Pending Trade l.)Gtcl'rl9 ).){7CU-tTlent. 

2.13 3) L;M'I,`S-51 8 3 
' ~I'he contrac_tc>r shall recfesign transactioii bin for rnew Q.APs ' 

2.134 filnctions.  f;M"1',S-435 3 
"1'11e calxtractor slt4tll c:t•eate iiew E1v1'1'g functicun to m4laiage 
I . lansaction E3in cc>17firinaticnn queues sttbmissir7n. 	~  

.1 3 5 2 . 
t;M l ~' ~̀-49'7  3  

'1 he co1ilract<>r shall create tiew f>M•I'S frinctioli tc7 liave "Add 
t'C) tranSilt;t9(?n bln" i'e<lt;lk.'St iS accepted tn1lTit:Cj.iilt(:ly fC)r 

2.1:36 Proce ssing. i, M 11S-498 3 

'~I'11e cblltr'£lctC7r &hilll ei'eate new l;M J'S fu11Ct1{111 tO haVe 
T'rarlSitCtti)tl St''rituS labC:lti irl 'l .l'itnSil.cttC7n Bin are r(',aCter- 

  2.137 f:rielidly. 	~ 	 ~ 	 ~ 	 ~ 	 ~ 	
~   ~ T M`h`S-499  > 

I lie c c~ ntrGtetcrr shall creatc rrc ~v l,Vl`l'`~ f'~tnclic~n t~7 view ~~~ 

2. l  38 l :rrt~hs.             f M 1 ~~ -504  

I ,he corrtractc7r shall create. Altest nuditor Re;port. 
2. 1319 t;M'l'S-20:3 ~ 

■ 



l"he contractor shall cicactaraae.nC frequency maCchc:s arnount ca1` 
clata foui7d in I?M'i .S doclllrlents. 

2.140 ~ 	~ 	 ~ 	~ EMTS-191  2  
'I'hc coratl•ac1or sha ~ll cre.atc liew FINTS functiota f'or .  Et'A  
cadIT11111St'ru1tX11' SC'Iect (.7rgaY1lZiatl(?115 t0 1'fr;cclVC`. d1Sc-olat'1nuGd 
CIC7cunlentS <)1' nQtificiYtlO115.   

~ .14 I I:°;MT,`ti- i 13 2 
'[he cUi1tl'actOr shall crciate raew I?M'fM 1 S f'ul7ctl{1rl f'c7r I';I'A 
ildYa1iC1.1StriatUr iLdd hr(}ceSS cOde.   

2.142 t=,M'I'S-209 2 
Tlac. ct:atatractor sh4all crcate new I.,M'I°S futactiora ft>r f;PA  
41Cf117in1titr21tCal"raCfCf FecdStOck CC)tfe. 

2.143 I;MTS_? 10 2 
'F'lae ccal>tractQr 5l7ttll cl'eatc 17cw I',M'I'S f'unctic>tl fa:>r L;I'A 
ccanfirna <additiora oF nt;w Veedst<,acic/I'rocess C:cacle. 

2.144 E:?M"I,S-21 1 2 
'I'he ctal7trnctor shall creatc ncw I>M"I , S f'unction 10 talrciit cocle 
chLU1geS 1]1aClf'. ()utS1de the wE;ll `capphC:lltl<)n. 

2.145 FM'I'S-217 2 
fChe contract<ar shall crcate a7ew I;M'I'S function ( ~or I:;.I'A 
confirt°n aracf sul7lnit acccnant aetit>n (Iocl<). 

2.146  ~ 	 ~ 	 ~ EaV1TS-49 2  
"I'hc ctatatra:c.tor slaaII create lacw I?M'I'S Punctioza fc:}r I;IaA 
con'flt`ril titlCi SLlhl'Tal't accOUl1t i1Cti0ri (ulalqck). 

1147 ~ 	 ~   EM'I'S-St? 2 
, I ,hc c<,ntractor sha11 crcate new I>M°I`S f'LUlctirna for systenl 
crGc!'t,C la(')t'ificii.t"i(,)n t}f l,OcI{eCffLl111Ockcd iiccOunt St`cltu5. 

1148 I,M"I"S-71 2 
'! ~'he contrtictor shall crctlte XM1..., Validatiela CZepart, 

2:149 I;M'I'S-33 5 
"t'he contl'actcar shall creal.c: f:eeclbacic (iu7ctioll contailis errors 
1<ar hlcaciced cic:pencle.nt lrai7:;acticros. 

2.150 I:,M"C'S-98 ? 
'I'lae cc>ntractor sha11 create 11ew I ;M'I``a function for 
n<atiftcration tilat t,}uarterly IZepcarts have not I7eeii 

 151   chownlcaacfe;ci. 	 ~ EM':I"S-1 16  ~ 	2 

. I~ 'hc coliiractc7r shall crcate rlew EMI,S f'ulicticln for 
npti ~[ication of —hransuactit>n I:3in Expirzatiol1. 

2.152 C-;M'I"S-148 2 
, I , he cc,ritractor shall creatc ncw IMI"5 tunctitan tca ad(l 
sy stc»1 t.Jl2I.: signatlrre <at the bclttolrl of' I:a,M'I"S-sent c;lraails. 

2.1 ~ 3 ,M'T ~a-1 Pi~) 2 
'I'hc coatl -actcar slaa;ll creatc-lauw I;M'TS functic:>ra R -.)r use,r 
I"Yaa1liL~;cS indivldui3l 11qti'flcatl0j1S.  

1 ,154    EM"I"S-:,43 ~ 

'I'1ac-cozltract<ar shtall a1It>w'I"; ~M'_1"S u.serwtlbscrihes to 
ncatif-icaticans ay ala individu<aI nc>t kaelolig tr,> rlrrv orgaralza.tican 

1155 or colrlpany E:;M':I"S-344 1 	2 



The contractor shall ttpdate montlily repot -t including 
ot-ganizatioii 	code for F..'.PA administrator 

2.156 EVITS-1 15 3 
The conti•actot ,  sliall ei-eate new,  F"MI's function to audit 
enabl iiig/disabi i rig of remedial actioii codes :for organizatio.ns.' 

2.157 EMTS-219 
'I'li'e coiitractor shall create newEM'FS f'ijiictioii for EPA 

1158 view all QA checks. EM'FS-90 
I'lie contractor shall create new F'MTS ftiiictioii for EllA 

2,159 enable/disable QA cliecks. EMTS-91 
'The contractor shall create new FWTS 4"tiiictior1 to view aLiclit 

2.16() log for QA cliecks. L"'I'VITS-136 2 
The contractor sliall create new EMTS function foi- EPA 
administrator ideritily whether a US state or territot•y s[iall be 
tre,ated as dOiiiestic oi• floreign producer. 

2.1 6 1 J"MTS-1 57 
The coiitractor shall ci-eate tiew F.MTS futictioji for F ' P.A i-e- 
opens transactionerror ►-eportiiig loi• ari orgaiiizatioti for ttle 
active crror reporting quarter. 

2.162 2 
The contractor shal I cre-cite new EM'I'S I"Linction to filter F"Liel 

2,163 Flathway Audit Log. EMTS-208 2 
r 

I'he contractor shall create new EVITS ftinction for FTA 
creates citstoi -nized notification. 

2.164 EMTS- I 10 2 
'I'lie cojitractor shall create tiew FIMTS ('unction f.ot• EIRA 
,idt'ninistrator postijig FMTS systenl Updates aild 

2,165 announcements on E.MTS News web page 1,MTS-88 
'I'lie coiitractor shall create tiew 	ftitictiori to allow 

2,166 ctistoniized repoi•t title page. L`MTS- 106 2 
'I'he contractor shall create new F.MTS function for EPA tiser 

2.167 view iiotil'icatioii grid. E'MTS_ 119 2 
'I'lie coiitrzictor shall create riew EM'I'S Function tor EPA User 

2,168 Filter Notifications. EMTS- 120 2 
The contractor shall create tools 	for ETA administrator to 
update EM't'S Annouticeiiients/Notificatiotis wtien iieeded 

2.169 
f  M,j,S -20i 

2 
The contractor shall create tiew I'MTS function allowirig 

2,170 1-..'.'I)A to view facility details EMTS- 108 2 
The cotiti-actot -  sliall create iiew EM'I'S f- utictiori whicli allows 
FTA to view or-anizations stibscriptions 

2.171 1.,1I'MTS- 124 2 
'I'lic coiitractor shallereate new EM'I'S f ► nction whicii allows 
UTA to view retire traiisaction details froni RIN tioldiiig 

2.172 detai 1. EMTS- 107 2 
"I'he contrcictor shall create ricw EM'I'S tLinctioii which allows 
I'll'A views and exports organization flags. Ln 

1173 EMTS-216 2 



I'hG contractc)r sha11 crctrte new I;M`]"S functxon to ex ~tencf 
2.174 talnc bet'C)re titnc-t)ut. ~     	 ~ I:?M"I'S-103 2 

'rhG cOnti'actC71' s11aII crc`ri'te new F,MTS tll:nct10'n t0 1'eVi£w 
'1"r41des anct 'I'racfe I:)etails navigation.  

2.175 }:;M ~IS-l.5(} 2 
"I"Ihe conti -actor sllall makc surc: syster -n does not writc 
'I'1'elrtsact'rt)'nI.)cta1lCt)t111T1G-ntTcXt-Cn1beddG:d CR/I_.,I' cl1aractcrs 
in rwp<>rts and. docunaGnls. 

~ .176 I;M'I ,S-3I6 2 
'I ,he contract<)r shall cre:atc rzew E MTS fiinctiori tc> add 
Trildlng Pilrtl1cr's I7t'icC tt} Vi('.'4V dettitls. 

2.177 l;M'['S-1 89 2 
'C'lic coritractt)r stiall create r7ew EMTS fiunction to lipluad 

2.178 Transaction I:;rrors. }:: M`l'S-1 Qf 2 
"I'hc contractoi -  sliallc,reatc CMulti T'hread 3 I ~er I)ay IZehsarts. 

>.17 ~? l'.M~I'S-:~:~4 2 

'I"1ic coiitractor shal1 crcate iierxr 1 MTS functit)n to dt)wrtiloaci 
QA Fc;cdback Rcp«rt in XMI, I"ortiiat. 

1180 E::M"["S-1 54 ? 
I°Iie cc)17t:ractor shal] creatc rne+v 1;M'.I'S f'uiiction tc7 n7anagc 
I;)eac.tivatccl RINs C:)ocutilcnt. 

2.181 [:;1MT'S-201 2 

, I'hc contractor shal:l create new 1,MT5 4'unction allow5 t:;I'%°w 
VIC%Gi' C)rg'rini;/,tltltln iIC:cC)tiTit df:t'ails. 

2.182 I:;R!Ir('S-86 2 

. I'lic ct>ilt'rai:-tOr sllilll crcate 11ew I,MT`i FunC-t'IOn t<7 n7clnilg e 
riatificati<aii «fctaily jc)bs atad 1•cports.  

2.18:3  
T17c c<>iitractor shall _creatc systcnt rnoriitoring tc7ols 1or  

2,184 [:?M!'S acirr7inistrators, [,MTS- 142 ~ 

I'hc c«ntractor shall cruatc R.cfactor Notificatic+ri Ernails tc) 
pull all dates fr<)iT3 New I'encling `3'racles_tahlc. e 

.2.185 1 C-;MT4-248 2 
Th<; c«ntractc)r sliall 5crialire prc)cessing crn a 5iriglc thrcaci of 
si.tbmissions fc)r ti givcn c)rganiaatic:)n. 

1186 6:,M'l";ti-1 8() 3 
'I'lic cc)12tractor shcrll crcatu ncw L:MT S Punction for industry 
uscr lilters subnlissi<7n (og clGtails. 

2.187 l,M'l'S-141 ? 
Tl1E', c()illrat;tOr Shilll pt'OC;C'ss with111 t'hE: si1i114 CJiiy C}n rcct':IV(:-d 
j7i1p<:1" sC.tb1T11ss1011s t71'i11 arc 110t i11 tllc subrl1rsslC)t] quP.U.C;d 

2.188 I;M'f"S-I00 2 
'f'he cQt1t'ractOr shi7,ll create .L)`rltii PreI'ki.rcr 1't)1e. 

2.189 [;M'T4-7fi 3 
"C"hi; contract<)1• stiall creatc 17ew k;M"I'S t"uncti«ri to actcf "I:)ata 
['reparcr" f:reld to I'ratasarcti<7n C3t~.tails pages tor web 

2.190 subiriissions. I:M`l'g-97 2 
t'hc coritractc)r ,hall crccilc I{:('A "lZcpcirts Viewer" role 

2.19 1 perniissions. I;MTS-74 3 



The ct:)l7tr`rlctUr 511a1l c'reiitC' nGtiV I;MTS t ~ lincl':rOn t0 hi'e'verlt 

 ulil'e1JC)rtf'rd trflllS<ictrC)n e ~ri'f:;r'r:'s ll(7tificatiOit SGilt tC) 
Orgilni"7,atrC)rl5 th'cll liilvC'. SLIbnlitteC1 traIlSiicl:lOnS ill thf pr'C'villlt5 

Clu`clrter.   

l:?,M"I'S-240 2 
'l"11E, c011lr'act<7'r Stitlll ci`Gate n('w EM FS (unctK)Il ft)T iridli9t]'v 
uSf'i" viGw CI(7tijic'iltit;71`I grid.         

2.I9)3 I;M"1 ,5-12 2 
'N`hE: cClntrf7ctt)r S11all cr4i3t(% riCw I;M y I'SS tlill(:tiCin f()r induStry 

2.194 user fiilter rzotificatitiris.   t M`I"S-14 2 
"C'Ire contl -actor shtrll crLatc iaew 1•aM'C'S fiunction far };E'A 

2.195 viuvv rlotitication cietails. F..;M`l,S-19 2 
1 ,hc corrtractc>i' sliall creatc ne;w 1?1M'1 ~'S furrction fc>r C:;F'A 
scta%dtjlccl,job tc> sc,ricl custorn nc>tificaticins. 

2.196 I: ,"M"['S-20() . 3 
'I'h£ c()iltt'at;tOr S11i111 cr'LatL' nt; w 1',M'l'S fliilcti()l1 iIIlOWS I:;I IA 

tiSCr l;C1Clt'irrl"1S l:utitC)n"lilf ~(~ i7CT'tit'lciit'i0n.  

2.197 t:;MTS-1 85 ~ 

"l lic ct?ntractOr Shall create rrew EM"1 . S flunction allovv'S 1:?1'A 
vit;4v GCISIOnliZ4t{ 11C?tificatit)nS. 

2.198 I;NITS-1 8E7 3 
1'hc contractor stlall creatc rie:w. 1;M"['S f'unctiorn to estGtbli; ~h 

2. 1  t)t) 11t(:riiiY:11V t7f QA C11E:cliS. l:''MT:i-92 3 

"I'Irc c<7rlti'actCar 51iall cr'uirte iic.W I;M' ~1 S l'uni.ti0'n t< 	l(')cic 
po_t•tion ofI21N hatclr 	f~trr indli5tt•vGtnd 1.;PA usei•w.  

2.200 ~ 	 ~ 	 ~     t:;MTS-1 S 2 

. I , lie cc>trtractor shrill create new 1_,MTS t'urrction t'o allow thc: 
svstur-n use ra wAK NAAS takcn.for Web sel-vice calls when 

2.201 apt?licablc. F'IlV1"1"S-ll7 2 
, l'he contrrictrn -  shall crcatc new 1?M'I'S tunc;tiori to have 
O"[`AO-SYN!*.; (,)A Clie:cks clatahasc-clrivGn c:alalog. 

1202 I M'I'S-277 3 
"["Irc ct7ntractor' sllall creaie new 1-;MTS I`uriction tl> l?Ic>ck  
EM'1'S srili,rnission activity tluring ('.)'.1"AQ-Sync. 

2e203 IaM"CS-135 3 
'1'j*1e c(711tractOr Sh`clll cl'eate (.)TAQ-SYNC rt:-CactOrltlg tUO1S. 

1204 EM"t"S- 128 3 
1 Ile cC)I1.tractt)r S11i111 C;r'C-ate 1:.;MTS ilIlnCluncGlTlentS ilppeitr irl 

2.205 date oi'cicr. I;MTS-87 2 
'l'lac coxit'ractc)r s11n11 rnocfify I',M'C`S IxoJnL page CIrSpli7yS 

2,206 systerta tticr-ts. 	~    [;M'1'S-89  2 

C .he coniractor shall cre:ate rrcw f: ~.M"C'S tlunction l<7 coi -nbi ► tc; 
2 .2{)7 f"cedstock ar7d copr't7duct.  ~ I;M ~"C"S-241  3 

'1'hc conti•actc>r shall crGGitc: new I;M'T`S f'u:r ► ctiorz tt7 display 
 rrr ~I_lIt>tuicei -rreirts on 1 [oan,epage.   

2.208 1 M I"S-112 2 



'l hf; C:C)ntrilCtOr'Shall Cre£lt4 nf'w I<MTS funCti()n tC7 IIaVe 
v,, arning 1ne5sage popup whe;n riavigatirlg away'trom a 
transuction wiz,ard .17agt. 

1209  I ,;M1"S-94 2 
~I'1ie c,ontrautor shall ereate ncw I;M'1"S fuiietioil to sonl data 

 in gricl c«ntains entire fiite;red clatasc:t.   
2.210 I;;M"I"S-42 2 

"1'hc; conl:ractc>r 4halI creatu nuw I;M"I . S f'urictiozi tt7 viuw cotr:at 
o(` I ~'eli<ling Rccuive:cl ar1d lnitiated "1'ra<te:.s on I;MTS 1Ionic 

2.211 Page. EM'I"S-99 2 
"1'he cc>ntx•ac.tor sliall creatc new 1;M`I'S ('uncti<>ri tt> rnana(ye 

2.212 F'cnding'1"raclrs Gricl, I:INTS_c),; 2 

`l"he cc7rttractt7r• sliall ex1iaiid accorciic>n for larger conteiit. 
2.213 F;;M'1"S-95 2 

'I"hc. co'ntraC•t'Car Shall Creatu new I;MI'S 'ftanCtu)'tt to rrzana-e 
ijivGtlid Fuel patliwawv mess4ige: on Elotiaepage. 

2.214 U;M"I'S-174 2 
"I'11c: contractar sliall crt•eate new I:MI"S (iuictioii to have 
vvarnar7g inessage pc>pup wlieri navigating away frorri a 
tr<inS`c1Ct1(:)11 b1n Wltl"1 tinSllb'n'IitteCl tldnSd.Ct1C7nS. 

1215 I.;M`I S-1 98 2 
"I'hi contz•ac;tt}r 5ha11 c-reaLe tiew 1;M'I"S functuon t:c7 svlect 
t:lrganldtltlt)n rGCl.irt;ctS US(:'r wlth Iln]Itecf pe1'n11titi1t)I1S tC) viGw 
OrgiXnllilt.COnS I7ilge. 

?.? 16 I"M"1"s- ~'.1:; ~ 

The c:oaitrac:tor shall creatc: Printc: ~r-friencily pages. 
2,217 t::M"1"S-22(i ~ 

'! ~"he contractor shall create new I MI"S function tc7 cdit  
<;IC)bal I'aranleter cnliancc:nnc:nt,s. 

2.218 C;V1`I'S-239 2 
2,219 I'he cc7ntruCtor sh%lll C•recltc; Q:A.1'S user prc)flle. 1,MT4-242 

'I•he contractOr shall Creitte new F',M'1'S page Ilnlcs an 1':;1'A 
2.220 n'rinOunce ~niutYts ACCC?rd'iC>n. LM'1'S-318 2 

"t'hi; cc7ntractor shall c ,reatc: .CMS i7ueue: I.Jse a'1'('I' clirect 
2.221 connecti0 ►ti f'or clierits. I;M"1'S-1(?2 2  

't'he ct7ntructoa• shal l create nc w L;M'T'S functian to allow E1? ~ A. 
vjew orga;ni/atr0n cietar1S. 

2 , 222 I;M`I'S-109 2 
.I'he cc7ntractor sI14t11 cl•eatc profile separate .XY1I:.; fale 

2 , 223 prOCCSStn~. I~M~I'~'i-12t) ~ 

I'17e ct>11tritCtc)r sllall 1"e-CicSlLn l M 1"S Stag'cng ancl Enoc:eSS1ng 
0 .224 C>f'cfatza for QAPsr 1`MT5-96 2 

1 ,17e c«zitrGYctor Shuli prc7lilc; lar(,-,e: nnixe<i tran4action 
2.?f2) S Submission. 	° 	~ 	 ~ 	 ~ 	 ~ 	 ~ I. M"1'S- 114 2 

I'he c;oiii:ractt>r shall profilc; large buy XM1., tilc, proc essing. 
~ .226 C',M°1'S-1 ~iQ 2 

'I'he contraCtor shall n"1o11 ► tt7r subnl'ISston tz'iaf'frc (XM1., Wch) 
2,227 cluririg It7ac( twstirig Ct>r nuw functionS.  I,M"1"S-131 2 



I'he contractor shall evalutrte tec.hr )ica] options for easier 
producin , Mc7rilhl, Statistic.s Reports. 

2.228 l:?M'l'S-:31 S 3 
' ~I'trc cor)tr°actor shal1 crcrata nuw f;M"i'S fianctiorz to cr.>xrti.nuc 
prOcesSrng O"1 /t{}-Sync whf`r't £l11 f;XCCrptrt)n (?ccUrS. , I'he 
sr':stcr)7 :>hall N(.Yl' be le#t tanusahlc f<7l1Ow1ng iU7 excer)trqn.. 

") ')")4) t°;M.1.,5 322 ; 
The c<1rttractOr Shall crei)tc futicti011fi tC)r 1:1PA Cluerl'L''S datil. 

2.2.~ 0 t?M'I'S-4()5 > 
'~I ,hc contract<)r shall cretlte nevv I;M'f 'S function to show 1:;1'A 
ulxiates <>rr ]Vlantige .ngLnt Subscriptiorrs page,. 

2.231 I;MTS-355 2 
"1~`he cc)trt) -act<>r- shall crcatc iauw EM"f ,S f ut)ction to bloc-k 
)rrultiple ciriginating sources in t»ie suhmit c)perati<>n. 

2,232 
EM"1"Sre376 2 

'I'hE" cUnt'rilctOr Sllall crC'.ittG: n4w 1',MTS fU11ct'lUn t'C) IPn17r(}VE' 
gj0ba1 'paritlYtctGr atldIt l0t .,,gI'ICI On itdII1111 pitge. 

E?M"I'S-377 2 
The contractor shall c:reatc nevv ,  I;M'1"S ftunction t«r 
ltiN 	YEr;ARS 	Al:.,f.,t::?W1:;1") il)lohal.l)at ,ameter. 

2.234 I:;M'l'S-387 3 
The contz-actc)r -  shuj,ll crcate f'u.ncCii>n far L3atch t..JI , 

2.23 ; i=?M7'S-3 88 3 

"I'he cor)tractor ,  slra(] crt;ate; nt; ~v 1:h9TS f`unction to rnarlak;c 
tra)7s4icti«n, cietGtils update-cl witti partner's public 5upporting 
cir>cur)ic)iCti orice availahle.  

2.236 l,M"I'S-392 2 

'1'hc ctantrt)ctor shall create ne ,,,v I.M'1 ,S function te) sort cc>des 
2.23)1 by 'nun1cT'(c values. 	~ 	~ 	 ~  ~~~~~I~"~;~~y3 	~ 2 

l hc cOntrClctC>r Shal) cr(:<1te nCw 1',M'l'S ftirlcliC)n '1`C)r Adrt7rn 
user to ujit•etit•c R.INs appe4tr in an organisation's Re:tire;cl RI:N 
hqld)rTI;S.  

2 . 238  ~ 	 ~  EMfS 394 2 

'1"1tc ct))rtract'c)r shall.cre;ate I ~r)structitrn5 to I3atch U1.  
2e239 l;M f S-:396 ? 

'1'he: cojitract<ar shall ads:1 C)nretire grid to tht Vit:w Aggregate 
IZINs l2e:tirccl 1cn° {::)bliga.tic>n page. 

2.24() F?M"1'S-397 2 
'f"hu ct>ntractor shall creatc pagit7ate:,d. gricts vvliicli dt) NOT 
{etclt the fi ►'st page x('thc cc)unt is 0. 

2.2=11 [.;M'I' ~S-114 2 

, C"hc cor)tr•actar shall t)ptir)1idc  
CdxNC)trl'VC'st rVice.cC)nifllCtcf:-;rntSStlbi7TiSSiC)11WIt1"3NC)tl:licatiC7n' 

2242 f Ulict1C7r1, EMl"c9-433 3 
'1 hC', ct)11t°r4)l:t.(:)r Sh`elll cr'eittG' rtl%W I.;IVITS ftIl1Ctlorl t£) 
locl:/tinlocic lnultiplc Rhl hatchcs as tt 1;1'A a.c3nrin user. 

2 .243 1  EM"l'S-450 2 



, [`hc contractor shall create new 1;M`]"S t'unctitan [or FTA 
cCallfiarrrl ntLtltaplc: 1Z[N batch iockhlnlock.    

2.244 I;M
.
('S-451 2 

"t'lic coritractt>i• shall ca•catc rac.w 1;M'I"S functiora to re:n7c>ve 
itrrused sub5cription a71ct17oc1.     

2 ,245 ~  f::M"C"S-452 ~? 

'I'l1c cOntract()r Sll`rlll crC-atl: nt;4'4' 1,M'1'S :fLtllCtl(>n t'Or QA 
Chcck: .XM1.., Subn1[SSIQr1S cOiltalll 011f: RIN Ycar. 

?.246 E:?M"1'S-458 2 
 `I'he C{111'trilctt)r S ~hal ~l crcfltC%'ne6v EM'I"S t'LIt7Cti(711 fX)r Web 
Subanissic>ns cc7ntain cane R1N Yua,r .  

2.247 E<M"1'STM459 2 
'I"lic ct)ritl'acttlt` Sh`clll creat4, 11(;W }.;VITS furlctlOTl tl1 triT11 
1G-aChl'14; i1T1d trililICtg S(:7ac{,'.S ()n tlll 'fIG.1Cl:i. 

2 . 248 EIMTS-4{)0 7 

111c {:011triLct()r Shiall crCatG nLw L IN 1S:tLtalcta(?ii t'O gcTl('ratf 
R F S2 t't7pClrt'S thilt dt) nOt rf:C(Llirc SLIa'id`clv cveYliri. ~~.; rt3-Stilrt. 

2 .249 l:?M'1'S-479 ~ 

, ['he ccllatract:or shal ~l crc*att. riew 1 MTS tGttrcti(:>la ta acici 
adclitional tiltcr olaticaaa:s for L.aocl< RIN F3atchcs pagc,. 

2.230 L;M'('S-480 2 
`1'he contractcar shall Lreate laew t?MTS function to stdd Auciit 

 1og f tar EaPA trarisaction se carch. _   
2 .251 ~ 	 ~ 	 ~ 	 ~ 	 ~ 	 ~ 	 ~ EM'["S-48? 2 

"1'lac cctntract<ar shall cllailgc EA%I'I'S XSD schcnaa tc> nialce the 
2 .252 I ,rariy(ci° Date optiona:l. EM'1"S-507 3 

,I'lac: contractor slaall crca.tc,iiewr 13M ~ "1 ~'S ffincti<>ra ttr mttnGtgc 
SctaudulGd Jcibs faategratiorl "I"est 

2.25 i l::;M']"S-494 3 
, 1'hc coritrctctor shall crcate r7cw 1?M'l"S 1'unction to a•etnove 
trarisactiaa7s irom 	I ,rarisactic>a7 Bin whcn 1Z1Ns are iri ata 
uclreset•ved statc. 

2,254 I:;M`I'5-47 ~ 3 

 `1'lac contracior yliall crcatc "1 "1<an5action l iistc>ry Repol~f Cc>r 
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Task 3: EMTS System and User pocumentation 
The contractor shall work with the WAM on maintaining the existing EMTS system and user 
documents. The contractor shall update all user documents and system related documents after each 
of the major upgrade. The WAM will provide a list of documents requiring updates. 

The contractor shall maintain EMTS Operations Manual for any routine system maintenance and 
database tasks. This operation manual shall document procedures and tools (for example queries, 
commercial tools, system scripts,, and commands; etc.) for maintaining and monitoring EMTS. The 
operations manual shall include the necessary routine system and database cleaning and 
maintenance procedures. This operations manual should also include database disaster recovery 
plan. The contractor should work with the WAM on the contents and the format of the operations 
manual. 

"I'he contr•actot• shal.l update documents related to new functions arid update°s by thu rrnplcrxtentat.io .a 
cl<rles. 

Task 4: 	EMTS Administration Training 
The contractor shall work with the WAM to create training materials and provide training related to 
EMTS database administration and EMTS Operations Manual. This training includes but is not 
limited to the areas of system and database administrations, application monitoring tools, database 
maintenance procedures, and changes related to EMTS upgrades. 

The contractor shall work with the WAM to make sure the administration training materials stay 
updated as EMTS is updated. 

'1'lrc corltr -acto: .  tihall traili svstcrn arid databa5ex utdminist ~rat:ors on t.he .ncw fu.nctions witlrixr.one wee <, 
«1' the irnplera7enta.tiou da.te.   

IV PROJECT REPORTING 
Monthly Status Report 
The contractor shall provide monthly status reports in accordance with Monthly Progress Reports 
Deviation: The monthly status reports shall track the progress on each of the tasks under this work 
assignment. 

End of Project Period Status Report 
At the end of the project period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 

V DELIVERY SCHEDULE AND MILESTONES 
The Contractor shall complete deliverables in accordance with the schedule below. 

Task Milestone/Deliverable Date 

1 Work assi nment mana ement meetin s Weekl 

1 U date EMTS MS Pro'ect plan Quarterl and as needed by WAM 

1 EMTS chan e lo 	user stories Quarterly and as needed by WAM 



2 Deliver EMTS code with all the documented chan es 12/21/2012 
2 EMTS u dates Quarterly and as needed by WAM 
2 Task 2 subtask . r(je ct plarl 10/1 9/2012  
2 ImE)lcrnGnt 1-;M`f'S iicw 1'urictions at NC"(~ "1`B1:) by WAlvl  

3 U date EMTS Operations Manual Quarterly and as needed by WAM 
3 EMTS s stem and database documents TBD by WAM 
3 EMTS user documents TBD by WAM 
3 1;M"1`S ne:w ftznction docunients "131.) by WAM 
4 EMTS admin trainin s and training materials TBD by WAM 
4 LIVI'I , S new (1inction trainin:;s 11:3I.) by WAM   

VI DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the Contractor and the Government, shall be 
delivered as follows: 

One copy in electronic format to the WAM 

The following applies to all tasks under this effort unless otherwise specified by-the WAM during 
the performance of that task. 

The contractor shall deliver all draft and final reports, briefing materials and minutes, data sets, etc. 
in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via a delivery 
service or electronic mail. 

The contractor shall submit a Letter of Transrnittal with each deliverable, unless otherwise noted, 
which includes, at a minimum: the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
Tl,° X*'eT%A —>;ii —»ew deliverables for technical content, completeness, and grammar. Final 

1 acceptance of all reports, code, and other deliverables will be performed by 
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I. 	BACKGROUND 
The Office of Transportation and Air Quality (OTAQ) is responsible for implementation of the 
Renewable Fuel Standard (RFS). The RFS regulations, currently in 40 CFR Part 80 Subpart K, are 
referred to as "RFS1" in this document. RFS1 was in effect September 2007 to June 30, 2010. Due 
to the passage of the Energy Independence and Security Act of 2007 (EISA) in December 2007, 
EPA was required to implement new regulations, referred to as "RFS2" in this document. RFS2 
implementation began on July 1, 2010. 



Under RFS 1, credits called Renewable Identification Numbers, or RINs, were traded between 
parties. RFS1 RINs were the basic unit of compliance under the RFS program and consist of 38 
digits that convey information about the RIN generator (renewable fuel producer or importer) and 
the batch of renewable fuel associated with the RIN. Under RFS2, RINs are still the basic unit of 
compliance but designed for easier generation and trade for regulated parties. 

The EPA Moderated Transaction System (EMTS) was created to better support the RFS2 program 
and simplify RIN generation and transfer of RIN credits between renewable fuel producers, 
gasoline and diesel refiners, importers, exporters and non-obligated RIN owners. EMTS users 
submit RIN credits through the EPA Central Data Exchange (CDX) environment and EMTS 
monitors and logs these transactions and conduct checks, for the purpose of identifying and 
preventing discrepancies from established transaction rules, The EMTS was deployed to production 
in 2010 and is used by an established base of industry users, of which some are already participating 
with the RFS 1 prqgram. Currently, EMTS has processed more than 8 million transactions for over 
400 registered industry users and 1000 companies. The system assists more than 425,000 RIN 
credits transactions each month. 

The EMTS has different levels of user interaction for performing transactions on RINs. 
Transactions can be performed via web interface or EPA exchange network. For the exchange 
network, a party must have an exchange node or exchange node client set up. However to set up 
either a node or node client requires technical assistance from EPA and CDX contractors. EPA will 
need to continually help industry set up an exchange network interaction in order to facilitate more 
batch industry reporting. 

Currently, Compliance Division (CD) has a centralized support desk to help manage and maintain 
better transparency and limit redundancy through the existing Fuels program's support and help 
desks. Additionally, EPA will need to develop and provide outreach materials to industry via web 
pages, social media, annual reports, real-time data search engines, GIS mapping data sets, and any 
format will meet the stakeholder's needs. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 
The tasks to be performed under this work assignment are consistent with the work authorized in 
sections D and E of the contract's statement of work. 

III TASKS 
The purpose of this work assignment (WA) is to continue maintaining and supporting the existing 
Fuels program support line and tracking system. The contractor shall also assist with other OTAQ 
support tasks request by the WAM. 

For all the following tasks, the contractor shall work with EPA's EMTS team and other EPA 
contractors and project teams such as the EPA CDX team and the EPA central computer center 
(NCC) staff and contractors. 

Task 1: 	Project Management 
The contractor shall deliver monthly WA status reports which shall track the progress on each of the 
tasks/deliverables. The report shall include the information such as task and subtask names, hours 
spent, contact information, task start date and deadlines, deliverables, accomplishments, and work 
on hold status. The PO and the WAM will notify the contractor in writing regarding any changes to 
the report format. 



The contractor shall have weekly management meetings with EPA project team to report progress, 
discuss issues, coordinate tasks schedule and set priorities, and review deliverables. 

The contractor shall assist project management needs including information posting on the web, 
webinar meetings, stakeholder conference logistics, and coordinating with other EPA contractors 
when needed. 

Task 2: 	Maintain Fuels Program Support Line and Tracking System 
The contractor shall maintain the existing Fuels program support helpline (including EMTS, 
DCFUELS, and OTAQReg) and request tracking system. The Fuels Program Support Line 
telephone and e-mail service shall be open to end users each federal business day; at all other times, 
calls shall be taken by voice mail and retrieved at the start of the next Fuels Program Support Line 
service shift. All calls shall be answered with the contractor identifying themselves as Systems 
Research and Applications Co. This identification shall also be indicated on the system's voice 
mail and any email activity, including their e-mail signature. The contractor shall continue to 
provide a support line central phone number and email address. All support line action requests and 
trouble reports shall be recorded in a manner which will allow trend analysis via the request 
tracking system. This request tracking system shall host at EPA NCC. 

The contractor shall attempt to resolve reported problems immediately upon receipt. Emergency 
problems shall be responded to with a call back status to the user within the same day. All other 
calls shall be responded to with a call back or email to the user no later than the next 3 business day. 
Requests shall be addressed in order of receipt and assigned to support staff for resolution. In all 
cases, the contractor shall create the request ticket, resolve the problem, and, as necessary, contact 
the appropriate contact in the Compliance Division and/or Fuels Compliance Center (FCC) for final 
resolution. 

The contractor shall follow the EPA approved guidelines for handling support line requests 
including regulatory questions or confidential business information (CBI) issues. The contractor 
shall follow these guidelines when working with EPA staff to resolve user requests. The guidelines 
will also include the procedures for handling programmatic calls to the Support line. The contractor 
shall obtain approval from the WAM for assisting with any regulatory and CBI related request. 
Examples of regulatory and CBI requests include: 

1. Requests to change data in the database, e.g., RIN transactions, invalidating accounts, 
registration questions, resubmission questions, etc. 
2. Deciphering error messages/troubleshoot regulatory and CBI related problems. 
3. Performing data queries for special reports. 

The Fuels Program Support Line services include the tracking and providing of factual answers and 
responses to user requests. The contractor shall use the following critical process when handling 
user requests. 

• Answer internal EPA phone numbers (such as 202-343-xxxx) as the priority call 
• Always be courteous and receptive to customers 
• Solve problems over the phone and through email 
• Provide suggested solutions when reporting any systemic issues to EPA system managers 
• Follow up and communicate to the CDX and other contractors until the request is resolved. 

The contractor shall have primary responsibility for maintaining and updating the request tracking 
system, and contacting users with an update status or resolution of all reported issues. 



The contractor shall review both the support line's voice mail requests and all of EPA Fuels 
Programs user support electronic communications daily. Upon receipt, all requests shall be entered 
in the existing Fuels program request tracking system for analysis and/or immediate resolution. 
Actions, comments, and solutions for these requests shall also be tracked in this tracking system. 
All transactions shall be time and date stamped. The tracking system shall be accessible by EPA 
and editable upon request. Those components of the tracking system identified as crucial for trend 
analysis shall be exportable to an Oracle environment. The data should be tracked by type of call 
(CDX, RFS, etc.), requestor, manufacturer, industry; and if EPA by Assistant Administrator (AA), 
office, and division. All information submitted to the tracking system should be reported timely and 
accurately as inforrnation is collected. 

The contractor shall provide a support line biweekly repQrt on the number of calls, types of 
problems, amount of time for resolution, the related industry and compliance module, and 
resolution. In addition, the support line should suggest received questions that will help build a 
developing frequent questions document. The contractor shall also work with EPA to establish 
appropriate service level metrics and provide those metrics on the support line report. The call 
information should be set up in order to run queries and be able to do totals and exportable to 
Microsoft Excel. The contractor should work with the• WAM for report format. In addition, the 
contractor shall work with WAM review support line report and identify functions or problems need 
to correct in future EMTS development. 

Task 3: 	Outreach Assistance 
The contractor shall provide and improve existing EMTS and Fuels program outreach materials to 
stakeholders using web pages, social media, annual reports, real-time data search engines, GIS 
mapping data sets, and other formats requested by the WAM. The contractor shall also provide 
assistance for EMTS events and outreach activities and tasks that include creating outreach web 
site, workshops, hands on training, EPA/OTAQ internal meetings, etc. The contractor shall work 
with the WAM on the following areas and other outreach tasks when needed. 

• Set up events including registration, 
• Assist presentation materials for public events 
• Assist presentation materials for EPA internal discussions 
• Assist handout materials 
• Provide EMTS demonstrations 
• Create training materials 
• Provide hands on EMTS workshops 
• Create summary and detail tutorials by each type of transaction for interactions with ETMS 
• Provide internal EPA user and system admin trainings 
• Database administrative hands on workshops 
• Taking meeting notes at workshops and meetings 
• Providing Q&A assistance and documentation 
• Include audio on presentation materials and provide closed captioning for those materials if 

necessary 
• Social Media 
• Annual Reports 
• Webpage updates and new development 
• Real-time data updates 
• GIS data mapping 

■ 

Task 4: 	Development of EMTS User Training 



The contractor shall provide and develop training materials for the overall success of the EMTS. 
The contractor shall work with EPA developing training plan for hands on class, training materials, 
web or other necessary training tools. The contractor shall work with the WAM on implementing 
the training plan. Few of the examples for the training materials: 

1. Written step by step directions for file formatting and submitting 
2. Materials for users to avoid possible submission problems 
3. Training materials that will help facilitate the reporting process 

The contractor shall work with the WAM to make sure these training materials stay updated as 
EMTS is updated. 

Task 5: 	Data Reporting Assistance 
The contractor shall assist EPA reporting on EMTS data and Fuels program data. The WAM will 
request the contractor create data reporting tools such as queries and views, exporting data, or 
generating data reports when needed. The contractor shall provide support for logging, data 
analysis, and outreach for quarterly and annual reports. This includes reviewing data submitted by 
industry and preparing for upload to database, contacting companies when data cannot be uploaded, 
tracking resubmissions, and preparing data for analysis by EPA. 

The contractor shall also assist EPA on creating data reporting management dashboard: This 
interactive dashboard includes but is not limited to user-directed relational query, ad hoc access to 
data from different sources, interactive data reports using charts, pivot tables, maps, etc. The 
contractor shall work with EPA on collecting requirements, piloting the concepts, developing and 
implementing the dashboard. 

IV PROJECT REPORTING 
Monthly Status Report 
The contractor shall provide monthly status reports in accordance with Monthly Progress Reports 
Deviation. The monthly status reports shall track the progress on each of the tasks under this work 
assignment. 

End of Project Period Status Report 
At the end of the proj ect period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 

V DELIVERY SCHEDULE AND MILESTONES 
The Contractor shall complete deliverables in accordance with the schedule below. 

Task Milestone/Deliverable Date 
1 Work assi nment mana ement meetin s Weekl 
2 U date Fuels Pro ram Support Line call guidelines As needed by WAM 
2 U date EMTS Support Line tracking s stem As needed by WAM 
2 Fuels Pro ram Support Line re ort Biweekl 
4 EMTS training plan with tasks and deadlines TBD by WAM 
5 Data Reporting TBD b WAM 



VI DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the contractor and the Government, shall be 
delivered as follows: 

One copy in electronic format to the WAM 

The following applies to all tasks under this effort unless otherwise specified by the WAM during 
the performance of that task. 

The contractor shall deliver all draft, and final reports, briefing materials and minutes, data sets, etc. 
in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via a delivery 
service or electronic mail. 

The contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise noted, 
which includes, at a minimum: the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables will be performed by 
the WAM. 

.. I 

 



United States Environmental Protection Agency 

	

EP w 	 Washington, DC 20460 

	

~ 1 	 Work Assignment 

Work Assignment Number 

1-07 

Other 	~ Amendment Number: 

Contract Number 

EP—C-11-007 

Contract Period 	0 2/ O 1/ 2 011 	To 	12 / 31 / 2 012 

Base 	 Option Period Number 	1 

Title of Work Assignment/SF Site Name 

HD/NR Cert & Compliance Supp 
Contractor 

SYSTEMS RESEARCH AND APPLICATIONS CORPORATION 
Specify Section and paragraph of Contract SOW 

Purpose: 	ED Work Assignment 

~ Work Assignment Amendment 

~ Work Plan Approval 

~ Work Assignment Close-Out 

~ Incremental Funding 

Period of Perfonmance 

From 	01 / 01 / 2 012 To 	12 / 31 / 2 012 

Comments: 

Superrund Accounting and Appropriations Data X 	Non-Superfund 

~ 	 Note: To report additional accounting and appropriations date use EPA Form 1900-89A. 
SFO 

(Max 2) 

~ 	DCN 	BudgetlFY 	Appropriation 	Budget Org/Code 	Program Element 	Object Class 	Amount (Dollars) 	(Cents) 	Site/Project 	Cost Org/Code 
_ 	(Max 6) 	(Max 4) 	Code (Max 8) 	(Max 7) 	(Max 9) 	(Max 4) 	 (Max 8) 	(Max 7) 

1 

2 

3 

4 

5 

Authorized Work Assignment Ceiling 
Contract Period: 	 Cost/Fee: 
02/01/2011 	To 12/31/2012 
This Aclion: 

Total: 

LOE: 

Work Plan / Cost Estimate Approvals 
Contractor WP Dated: Cost/Fee: LOE: 

Cumulative Approved: Cost/Fee: LOE: 

Work Assignment Manager Name 	Nydia Reyes—Morales 

(Signature) 	 (Date) 

Branch/MailCode: 

Phone Number 	202-343-9264 

FAX Number: 
Project Officer Name Ann Chiu 

( ignature) (Date) 

Branch/Mail Code: 

Phone Number: 7 34-214-4 54 4 

FAX Number: 
Other Agency Official Name 

ignature) (Date) 

Branch/Mail Code: 

Phone Number: 
FAX Number: 

Contracting Official Name 	Renita 	Tyus 

8i nature Dare 

Branch/Mail Code: 

Phone Number: 	513-487-2094 
FAX Number: 	513-487-2109 

Work Assignment Form. (WebForms v1.0) 



Statement of Work 

Work Assignment Number: 

HD & NR Certification and Compliance 
Monitoring Tasks 

SRA International, Inc. 
Contract # EP-C-11-007 

1-07 

01/01/2012 through 12/31/2012 

Nydia Yanira Reyes-Morales 
1200 Pennsylvania Avenue, NW (6403J) 
Washington, DC 20460 
Phone: 202-343-9289 
Fax: 202-343-2804 
Email: reyes-morales.nydia aC~epa.aov 

Title: 

Contractor and Contract Number: 

Date: 

Work Assignment COR: 

Project Officer: 

Contracting Officer: 

Ann Chiu 
2000 Traverwood Drive 
Ann Arbor, MI 48105 
Phone: 734-214-4544 
Fax: 734-214-4869 
Email: chiu.anna-epa.qov 

Renita Tyus 
USEPA Facilities 
26 West Martin Luther King Drive 
Mail Code: NWD 
Cincinnati, OH 45268 
Phone: 513-487-2094 
Fax: 513-487-2109 
Email: tyus.renitaCaD,-epa.gov  



I. 	BACKGROUND 

Every year, engine manufacturers from diverse industries submit a large number 
of reports on the characteristics of their production and their activities in the US market. 
These reports are submitted to fulfill the requirements of a number of certification and 
compliance programs authorized under Title II of the Clean Air Act (CAA, the Act), 
including, but not limited to : 

1. Certification of Compliance with Emission Requirements 
2. Average, Banking and Trading (AB&T), 
3. Production Line Testing (PLT), 
4. Annual Production, 
5. In-use Testing, and 
6. Transition Program for Equipment Manufacturers (TPEM). 

The programs have different purposes, deadlines and reporting requirements. 
Program characteristics and requirements may also vary among industries. Due to the 
large amount of data received, EPA requires that standard templates be developed for 
data submission and tracking systems be established and operated. Proper tracking and 
monitoring will assist EPA in making compliance determinations and help promote the 
integrity of these important programs. 

The purpose of this work assignment is to support the certification and compliance 
data management needs of the Diesel Engine Compliance Center (DECC) and the 
Gasoline Engine Compliance Center (GECC), within the Compliance Division (CD). 
Table A lists the industries under the purview of DECC and GECC, as well as the Part of 
the Code of Federal Regulations that contains the applicable regulations. 

Table A 
Nonroad Engines and Vehicle Emissions Regulations 

Industry 40 CFR Part 

Heav -Dut En ines HD 85,86 
Nonroad Compression-Ignition Engines 
NRCI 

89, 1039 

Small S ark-I nition En ines small SI 90, 1054 
Lar e S ark-I nition En ines Lar e SI 1048 
Marine Compression-Ignition Engines 
Marine CI 

94, 1042 

Marine S ark-I nition En ines Marine SI 91, 1045 
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Locomotives 92, 1033 
Stationary En ines — SI and CI 60 
Eva orative Re uirements 1060 
General Provisions — apply to most nonroad 
cate ories 

1068 

The Contractor may also be asked to do work related to Recreational Vehicles under 40 
CFR Parts 1051 and 1068. 

Under Contract EP-C-06-003, SRA developed reporting templates and a tracking 
system, the Compliance Database, for certain industry sectors. EPA requires that this 
work continue. To continue this work, the Contractor shall be familiarized with the 
regulations listed above and keep abreast of regulatory changes that may affect the 
programs they are working on. 

The Contractor shall keep track of hours spent in the following categories: (1) HD and all 
NRCI industries including Locomotives, and (2) all SI industries (including SI evaporative 
requirements). Please note that the Transition Program for Equipment Manufacturers 
now has its own task (Task 8) to highlight EPA's intent to focus on this program. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this work assignment are consistent with the work 
authorized in sections A, B, C, D and E of the contract's statement of work. 

Task 1: 	Prepare Work Plan 

The contractor shall prepare a work plan in accordance with the terms and conditions of 
the Contract clause "Work Assignments". 

Task 2: 	Work Assi,cLnment Proqress Report & Project Mana_ eq ment 

The Contractor shall deliver monthly status reports which should track the progress on 
each of the tasks under this work assignment. The report should inctude the in.formation 
such as: task and subtasks name, hours spent, contact information, task start date and 
deadlines, deliverables, accomplishments, work on hold status, and any extra 
information in writing from the Project Officer (PO) and Work Assignment Manager 
(WAM). 

This information must be provided in separate columns for the HD & NRCI (one 
category), and NRSI, with special emphasis on the number of hours and costs 
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incurred ep r task . PO and WAM will notify the Contractor in writing of any changes to 
the report format. 

On or around the 10th of the month, the contractor shall have a conference call with the 
WAM to go over the progress made during the previous month. The WAM has selected 
the 10th of the month to accommodate the Contractor's usual schedule for submitting 
Monthly Progress Reports, The WAM will send a meeting notice as needed. 

Task 3: 	Heavy-Duty and Nonroad Compression-Ignition Trackinc Templates; 
Development and Updates 

Under Contract EP-C-06-003, the Contractor developed Excel templates for HD and 
NRCI engine manufacturers to submit reports required under several emission 
compliance programs. As new programs and regulations are developed, new templates 
or revisions to existing templates are needed. Specifically, the Contractor will: 

• Complete the templates specified in Table B, including incorporating and/or 
addressing comments submitted by the certification representatives, as forwarded 
by the WAM. 

o Regarding Part 1036/1037 templates, the Contractor will develop new 
templates or modify existing templates for at least the following programS: 

• HD engines — Part 1036 
• AB&T (1036.701) 
• Innovative technology credits (1036.610) 
• In-use compliance for families with FELs (1036.625) 

• HD vehicles - Part 1037 
• AB&T (1037.701) 
• Innovative technology credits (1037.610) 
• Hybrid vehicles with regenerative breaking (1037.615) 
• In-use compliance for families with FELs (1037.645) 
• Exemption for vocational vehicles for off-road use (1037.631) 

• Continue to develop and/or update templates for any certification or compliance 
program, as directed by the WAM. 

Table B 
Development of Reporting Templates/Tracking Systems for Compliance Division 

In-Use 
ABT PLT Testing 

Engine Type/ 40 CFR Reporting Reporting Reporting 
Industry Part Template Template Template* Other 

Large SI 1048, 1068 INA Complete Complete 
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Small SI 90, 1054 Complete (ABT Complete Complete TPEM, 
and Ph. 2 Credit Bond 
Allowances) 

Marine CI 94, 1042 Need to Need to NA 
complete complete 
(outstanding (outstanding 
issues/questions issues/questions 
remain) remain) 

Marine SI 91, 1045 Complete Complete Complete 

Locomotives 92, 1033 Complete Loco-Complete Need to 
Remfr Kit create & 
Audits- pending adapt 
EPA review database 

Nonroad CI 89, 1039, Complete NA NA TPEM, 
1068 Bond- both 

Complete, 
minor 
adjustments 
may be 
needed 

Heavy Duty 85, 86, Need to create NA NA 
Highway 1036, 1037 templates to 

reflect 
1036/1037 
requirements 

* Lack of an in-use testing program (i. e., entry of 'NA) does not necessarily indicate that there would be no testing of 
engines in-use, just that this type of testing would be submitted only when requested by the Agency (data and 
reporting fonnat to be specified when test results are requested). 

AII templates shall continue to be consistent with requirements and specifications 
provided by the WAM and understanding gained in meetings with EPA staff. These 
templates shall aiso be compatible with the Compliance Database. Since the templates 
will be distributed for engine manufacturers' use, the Contractor shall make sure that all 
calculations within the template comply with applicable regulations and cannot be 
modified by the manufacturer. The templates shall also contain an instructions section 
with enough information to enable EPA staff and engine manufacturers to use them 
correctly. And, as directed by the WAM, the Contractor shall submit the draft templates 
to a WAM-approved list of manufacturers and EPA staff for comment. The Contractor 
shall receive and assist the WAM in addressing comments received and shall update the 
templates accordingly. 

Task 4: 	Non-Road Spark-Ignition Tracking Templates, Development and Updates 
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Under this task, the Contractor shall perform for NRSI engines and programs the 
activities described under Task 3 while keeping track of the level of effort and, budget 
separately. 

Task 5: 	Processing and Analysis of Heavy-duty & Non-Road Com_pression-Ignition  
Compliance Reports 

Receiving Reports 

Currently, engine manufacturers submit reports (using the templates developed by the 
Contractor or other formats) via mail or email. Email submittals may be sent to EPA staff 
or to e-mail addresses EPA has designated for compliance submittals, such as 
pltC~a.epa.gov , abtC~a.epa.gov , in-useCa7epa.gov , tpem-cia-epa.qov.  . The Contractor shall 
continue to monitor these dedicated email accounts and log all reports received through 
the email accounts or by other means. A separate log shall be kept for each compliance 
program and industry unless otherwise indicated by the WAM. The WAM will indicate 
the information to be included in each log. 

As the reports come in, the Contractor shall upload them in the Compliance Database. 

In the near future, CISD will start using the services of CDX to receive these reports, 
instead of the email accounts. The Contractor shall work with EPA staff to complete any 
steps necessary to make this transition. After the transition is made, the Contractor may 
be asked to continue receiving, uploading and processing reports. 

Processing Reporfs 

If directed by the WAM, the Contractor shall review all reports for completeness, track 
compliance with reporting requirements by all companies and submit to the WAM a list of 
companies that have not submitted required reports. Upon request by the WAM, the 
Contractor shall contact companies to request copies of damaged reports or additional 
information, as needed. The Contractor may also be asked to assist EPA in contacting 
manufacturers who have not submitted required reports. ' 

As directed by the WAM, the Contractor shall also review reported data and alert the 
WAM or designated EPA staff when a report indicates noncompliance with applicable 
regulations. 

Upon receipt of written technical direction issued by the WAM, the Contractor shall 
generate reports and analyses. Among others, the Contractor will generate the following 
reports: 

• Monthly reports alerting EPA of any noncompliance, such as failed in-use or PLT 
tests, found in reports received. 
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• Update the list of manufacturers who are submitting AB&T, PLT and In-use 
reports and those who are not 

• Data items that manufacturers are not submitting in their reports despite 
requirements in the applicable regulations 

• List of common errors or data quality control issues 
• Any trends the Contractor may notice during the process of uploading and 

analyzing information that could be a compliance concern 
• A compliance analysis, per industry and model year, for MY 2009 and 2010, on 

compliance levels, credits accumulated/used, manufacturers who have not 
submitted reports in the last five years. 

• Compare projected production data submitted by manufacturers in the application 
for certification that may have been used as the basis to claim a small volume 
exemption for a particular engine family, and the data submitted in the Annual 
Production Report. This comparison is used to verify if manufacturers are 
correctly claiming exemptions from PLT and other requirements. 

• Reports needed for CISD's Compliance Report, such as a list of manufacturers 
participating in AB&T per industry, credits accumulated/used/traded; PLT trends, 
In-use trends, compliance margin for all industries and programs. 

EPA may also require other reports. For example, reports on total number of engines 
tested by manufacturers for a given model year and their mean emissions level for a 
specific pollutant, etc. 

While manufacturer reports are in the care of the Contractor, the Contractor shall make 
sure that the reports are safely kept, with special emphasis on protecting any 
Confidential Business Information contained in them. 

Task 6: 	Processing and Analysis of Non-Road Spark-Ignition Compliance Reports 

Under this task, the Contractor shall perform for NRSI engines and programs the 
activities described under Task 5 while keeping track of the level of effort and budget 
separately. 

Task 7: 	Heavy-Duty and Nonroad Compression-Ignition Compliance Database  
Development and Maintenance 

The Contractor shall continue to develop, refine and test the Compliance Database 
developed under the previous contract in accordance with requirements and 
specifications provided by the WAM and understanding gained in meetings with EPA 
staff. 
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This year, the contractor shall work on, among other tasks as assigned by the WAM: 

• Increase communication between VERIFY modules and the Compliance 
Database 

• Add PLT Waiver Flag and integrate this flag into system functions and/or reports 
• Pre-populate certain parameter fields on the ABT automatic upload page. 
• Add projected production to production reports. 

Any updates, additions and changes to the Compliance Database and templates must 
comply with Section 508 of the Rehabilitation Act of 1973 (found at 29 U.S.C. 794d) and 
compatible with EPA systems and guidance. 

If time and budget allows, the WAM may request the development and implementation of 
tracking and auditing tools for other programs, as the agency deems necessary. Any 
new tracking tools or modules shall conform to the same standards and design principles 
use to develop the existing modules: 

• Track, by model year and compliance program, whether a manufacturer has 
submitted its required reports; 

• Perform basic searches and calculations on the data by industry or manufacturer, 
within a model year, and across model years; 

• Verify the calculations used by the manufacturer; 
• Ensure that data is readily and securely accessible to EPA certification staff (or 

can report out to EPA certification staff in a secure fashion); and 
• Facilitate the generation of basic statistics by program, model year, industry 

sector and manufacturer. 

The Contractor shall implement and maintain the process it develops. No software 
development is required as a deliverable. The Contractor shall deliver electronic copies 
of spreadsheets, databases, electronic screens and supporting data for the reports to 
CISD in a format approved by the WAM. 

Task 8: 	Non-Road Spark-Ignition Compliance Database Development and  
Maintenance 

Under this task, the Contractor shall perform for NRSI engines and programs the 
activities described under Task 7 while keeping track of the level of effort and budget 
separately. 

Task 9: 	CI Transition Proaram for Equipment Manufacturers (TPEM) 

The Contractor shall continue to create a system compatible with or part of the 
Compliance Database to house, organize, search and evaluate data submitted under 
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TPEM. 

This year, the Contractor shall finalize the TPEM module, refine and finalize the "Industry 
Overview" screen, and correct issues pointed out by the WAM. The Contractor shall also 
work on the items listed in Appendix 1. The WAM may also ask the Contractor to 
demonstrate the database to other EPA officials. 

Under EP-C-06-003, the Contractor logged and organized TPEM submittals received by 
EPA. Under this work assignment, the Contractor will also assist EPA by tracking 
compliance, as it does with other programs under Tasks 3 through 8. As directed by the 
WAM, the Contractor shall perform the following tasks: 

• Keep track of participating manufacturers' Letters of Intent; 
• Keep track of reports submitted by participating equipment manufacturers; 
• Cross reference reports submitted by equipment manufacturers with information 

submitted by engine manufacturers or other sources to verify compliance with the 
limits of the program; 

• Identify Part 89 TPEM participants; 
• Assist EPA, when requested by the WAM, in contacting manufacturers to clarify 

information or request missing reports; 
• Make recommendations on how to better track TPEM new requirements; 
• Assist EPA in creating/updating a website with TPEM information; 
• Disseminate information about the program and/or answer basic questions from 

the public and the industry; 
• Alert EPA when noncompliance is apparent or suspected, or when a policy issues 

arise; and 
• Any other task EPA deems necessary for the implementation of the program and 

as directed by the WAM. 

Task 10: 	SI Transition Proclram for Equipment Manufacturers (.TPEM) 

Under this task, the Contractor shall perform, for the SI TPEM program, the activities 
described under Task 9 while keeping track of the level of effort and budget separately. 

Task 11: 	Documentation for Compliance Database, updates 

Under Contract EP-C-06-003, the Contractor supplied EPA with documentation related 
to the structure and inner workings of the Compliance Database sufficient to enable EPA 
staff to maintain or modify the database without assistance from the Contractor. Under 
this task, the Contractor shall update that documentation as needed. 

Task 12: 	Support with FileMaker Pro Databases  
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Under this task, the Contractor shall provide expert support for DECC and GECC's 
information technology and outreach needs with regards to FileMaker Pro databases. 
Upon receipt of written technical direction issued by the WAM, the Contract shall: 

• Make changes, corrections, repairs, clarifications and enhancements to both the 

software and the hardware of DECC's engine certification data base and server. 
• Develop templates or modify existing templates in a manner consistent with 

requirements and specifications provided by the WAM and understanding gained 
through meetings with EPA staff. Since the templates will be distributed for 
engine manufacturers' use, the Contractor shall make sure that all calculations 
within the template, if any, comply with applicable regulations and cannot be 
modified by users. 

• Draft or update instructions on how to complete and submit templates. 
• Produce documentation about a FileMaker Pro database and its structure or inner 

workings in accordance to EPA Data Management Requirements. The WAM will 
provide further information if/when the need arises. 

The WAM will provide specific guidance on the work to be done each time a request is 
made to work on a document. 

III. 	PROJECT REPORTING 

Monthly Status Report 

The Contractor shall provide monthly status reports tracking the progress on each of the 
tasks under this work assignment. 

End of Project Period Status Report 

At the end of the project period, the Contractor shall provide a status report, either as 
one of the monthly reports described above or as a separate report that breaks out costs 
by task. 
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For accounting purposes, the Contractor shall always keep track and report information 
pertaining to HD/NRCI and NRSI separately. This applies to both the Monthly Status 
Report and the End of Project Period Status Report as well as to any other report the 
Contractor submits. 

IV. DELIVERY SCHEDULE AND MILESTONES 

The Contractor shall complete deliverables in accordance with the schedule below. 

Task 	 Milestone/Deliverable 	 Date 

1 Work Plan Per contract specifications 

2 Work assignment progress report Monthly 
2 Monthly Meetings Monthly 

3 
4 

HD/NRCI template devel,opment and updates 
NRSI templates development and updates 

Ongoing 

5 
6 

HD/NRCI Compliance Reports — processing & 
analysis 
NRSI Compliance Reports — processing & analysis 

Ongoing 

7 
8 

HD/NRCI database development and maintenance 
NRSI database development and maintenance 

Ongoing 

9 
10 

CI TPEM tracking system 
SI TPEM tracking system 

By December 30, 2012 

9 
10 

Receiving, uploading and reviewing TPEM submittals Ongoing 

11 Database documentation updates As needed 
12 Support with FileMaker Pro databases As needed 

IV. DISTRIBUTION AND FORMAT OF DELIVERABLES 

AII deliverabfes, including status reports between the Contractor and the Government, 
shall be delivered as follows: 

One copy in electronic format to the WAM & PO 

The following applies to all tasks under this effort unless otherwise specified by the 
WAM during performance of that task. 
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The Contractor shall deliver all draft, and final reports, briefing materials and minutes, 
data sets, etc. in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as 
appropriate) via a delivery service or electronic mail. 

The Contractor shall submit a Letter of Transmittal with each deliverable, unless 
otherwise noted, which includes, at a minimum, the task/deliverable identified, type 
(draft or final), due date, submission date, deliverable name, and name of the WAM. 

V. 	INSPECTION AND ACCEPTANCE CRITERIA 

The WAM will review deliverables for technical content, completeness, and grammar. 
Final inspection, testing and acceptance of all reports, documents and other 
deliverables will be perFormed by the WAM. 
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Appedix 1 
HD/NR Compliance Application 

Summary of Expected or Planned Upgrades and Modifications 
(for Calendar Year 2012) 

TPEM Modifications/Revisions 

1. Add edit and delete buttons for all rows in the various tables that are displayed in the 
TPEM section. This will apply to the following pages: Equipment Manufacturer 
Estimates page, Equipment Manufacturer Annual Report page, Engine Manufacturer 
page (in the notifications section), and Engine Manufacturer Annual Report page. 

2. Add a feature that allows for the removal of previously uploaded documents. This will 
apply to the following pages: Hardship Information page, Communications page, and the 
40 CFR and Special Circumstances page. 

3. Add a link between the Engine Manufacturer Annual Report page and the Production 
Report for the specified engine manufacturer. We can consider adding a link going in the 
other direction as well. 

4. Add checks to make sure that the engine families entered on the Equipment Manufacturer 
Estimates page, the Equipment Manufacturer Annual Report page, and the Engine 
Manufacturer Annual Report page are already in the system. 

5. Add ability to upload estimates and annual report data from the SRA-created templates 
into the database. 

6. Add ability to download data from the analysis reports to an Excel file. 

7. Add the Equipment Manufacturer Summary page 

8. Add additional reports, in particular a report that cross references equipment 
manufacturer numbers and engine manufacturer numbers. 
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BACKGROUND 
This Statement of Work covers the planning, development and implementation of the fifth in a 
series of International Conferences dedicated to environmentally-friendly vehicles that will be 
hosted by EPA. This two-day Conference for approximately 300-400 people will be held in 
Baltimore, MD on September 10 — 12, 2012. Registration for this event will begin at least three 
months before the date of the conference. 

Past conferences have been held in the UK, Germany, Japan and India. The aim of past 
conferences has been to bring together representatives of government, industry and academia 
from around the world to share the latest thinking and experience on how to shape the market for 
clean and fuel efficient vehicles. The work of the conferences has been used to inform the 
Working Party 29 of the United Nations Economic Commission for Europe, which handles 
global harmonization of vehicle regulations. Historically, the conferences have been attended by 
300-400 delegates, including high ranking government officials from the host country. 
Conferences have also included technology expos. One of the goals of the US conference will be 
to demonstrate implementation of electric and other environmentally-friendly vehicles. 

This work assignment is a continuation of the EFV Conference planning begun in WAO-08. 

I. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 
The tasks to be performed under this work assignment are consistent with the work authorized in 
sections A, B, C, D and E of the contract statement of work. 

III TASKS 
Task 1: 	Prepare Work Plan 

The contractor shall prepare a work plan in accordance with the terms and conditions of contract 
clauses B.2 entitled "Work Assignments". 

Task 2: 	Work Assignment Management 

The contractor shall deliver status reports as requested by the WAM, which shall track the 
progress on each of the tasks/deliverables under this work assignment. The report shall include 
the information such as: task and subtask names, hours spent, contact information, task start date 
and deadlines, deliverables, accomplishments, and work on hold status.. The PO and WAM will 
notify the contractor in writing regarding any changes to the report format. 

The contractor shall meet with the EPA WAM and other EFV team members weekly. The 
Contractor shall attend all planning and Steering Committee meetings. The contractor shall meet 
(teleconferences are sufficient) with the EPA WAM and designated others on a bi-weekly basis 
or as needed. While attending these planning meetings, the Contractor shall provide support and 
expertise on planning large national and/or international meetings. The Contractor shall take 
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meeting notes and follow-up on action items as determined by the EPA WAM in consultation 
with the planning committee. 

The contractor shall continue to prepare a Conference and event plan on tasks, processes, 
required resources, and schedules for the areas of conference support, coordination, registration, 
attendee package, presentation material, conference follow-up, etc. The Contractor shall retain 
outside resources as necessary to assist in the event planning . This may include working with 
outside entities to develop the agenda and/or interactive activities in support of the conference 
agenda, promotional or decorator services, etc. The Contractor shall work with WAM develop 
an outline of this plan and agenda; deliver a draft plan for review; and obtain approval for the 
conference plan and agenda. The Contractor shall work with WAM on any updates on both the 
plan and agenda. The Contractor shall also obtain approval from WAM before implementing 
any updated tasks or agenda details. 

Deliverables: 

2.1 Meeting notes due one day after the meeting. 

2.2 The International Environmentally-Friendly Vehicle Conference draft plan due two 
weeks after the WA begins. 

2.3 The final Conference plan due one week after comments received from WAM. 

Task 3: 	Conference Support -Venue Coordination Support for the International 
Environmentally-Friendly Vehicle Conference (EFV) 

The contractor shall continue to work with the WAM and staff at the conference venue. The 
Contractor shall be the point of contact with the selected venue for all logistics, including but not 
limited to: AV equipment, meeting/breakout room space, overall conference logistics, and 
technology expo. The contractor will continue to work with the EPA WAM and the EFV 
Steering Committee to help determine speakers, sponsors and invitees; send out invitations and 
registration information; track registrants and invitee responses; secure and arrange vehicles for 
exhibit; assist to finalize the agenda; provide logistical help at the conference, including but not 
limited to: transportation, photography/videography, interviews, materials, signs and banners, 
equipment (audio/visual), room set-up, side meetings, coordination of VIPs and press, etc. The 
Contractor shall coordinate logistics with the hotel or selected venue, all session, exhibits and 
events. Logistics may include: securing a stage, securing a screen, identifying number of tables 
and seats, format for setting up the closing ceremony room, AV equipment, etc. Upon receipt of 
technical direction, the Contractor shall ensure smooth execution of the closing ceremony, 
including photographer, program and necessary hand-outs and posters. 

The Contractor will be responsible for coordinating the logistics between the meeting venue and 
the EPA WAM. Identifying conference rooms and specific areas needed to best accommodate 
the needs of the overall event shall be done by the contractor. The EPA WAM and Contractor 
will meet weekly to ensure that all logistics are covered and being addressed. 
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The Contractor shall reserve a block of rooms (participants will pay for their own rooms) at the 
conference hotel or at a nearby hotel on the appropriate dates. The contractor shall continually 
work with the hotel to ensure the hotel room reservation process is set up and running smoothly. 

The Contractor shall provide support for general and break-out sessions and the technology 
exhibition as well as any other event. Working in conjunction with the EPA WAM, the 
Contractor shall develop an agenda which addresses the themes of the environmentally-friendly 
vehicle conference as identified by the EPA WAM. The contractor shall provide support for the 
general and break-out sessions held at the conference. Support activities may include: agendas 
for sessions, material development; presentation support, and facilitation. In addition, the 
Contractor may provide assistance and support for identifying and securing expert speakers to 
present during conference sessions. The contractor will provide support by securing travel 
arrangements and logistical support for the expert speakers that the EPA WAM identifies. The 
EPA WAM will provide technical direction regarding the name of session and support activities. 

The Contractor shall work with WAM to update the Conference plan with agenda events and list 
all support materials. The Contractor shall obtain approval from WAM on the Conference 
Agenda and plan tasks before implementation. 

Deliverables: 

3.1. 	Contractor shall secure support for the conference, 
including: AV support, meeting rooms, exhibit rooms, and conference room rates 
with a block of rooms set aside. Individual participants will pay for their own 
rooms. 

3.2. Within one week of technical direction from WAM, the Contractor will work with 
the identified experts to secure their travel and logistical arrangements 
(registration fee, hotel ;  etc.) to attend the conference. 

Task 4: 	Registration Process Support & Event Attendee Recruitment 

The Contractor shall be responsible for setting up a registration process for the Conference 
including electronic invitation and registrant tracking system. All registrants will register 
through the process that the Contractor sets up. This process should provide the option for 
registrants to pay by credit card. 

The Contractor shall keep the website up-to-date as information changes. All conference 
attendees shall register through the Contractor-established registration process. The EPA WAM 
will provide the Contractor the time-frame for people to register. The Contractor shall contact 
registrants to follow-up on their registration and to gather additional information as needed. 
Follow-up may include phone calls, mailings, and e-mail. The Contractor shall provide weekly 
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updates to the EPA WAM on the number of people registered at the WA weekly management 
meeting. 

EPA anticipates about 300-400 attendees for this meeting. EPA has identii''ied domestic 
organizations and groups, such as the Automobile Manufacturers (GM, Ford, Nissan Chrysler, 
Toyota, etc.), Manufacturers of Emission Control Technologies, Engine Manufacturers 
Association, environmental groups, and other organizations that would benefit from attending 
the Conference. The Contractor will work with EPA and the conference steering committee to 
identify/develop a list of potential international audiences and expand the list of domestic 
audiences. The Contractor shall provide support in recruiting these audiences to attend the 
Conference. The Contractor shall work with WAM to recruit other organizations (other than 
those listed on the EPA list) that could benefit from attending the Conference. 

The Contractor shall continue to work with WAM to update the Environmentally-Friendly 
Vehicle Conference plan and website with registration process, recruitment strategy, and list of 
audiences to be recruited. The recruitment strategy shall include methods for reaching the 
identified audiences, how the information will be provided, in what form the information will be 
provided, how often, etc. The contractor shall obtain approval from WAM on the event plan 
tasks before implementation. 

Deliverables: 

4.1 The Contractor shall continue to set up and update as needed, a website for 
conference registration and general information. 

4.2 The Contractor shall update the plan with the registration process and recruitment 
strategy, and a list of audiences to be recruited. 

Task 5: 	Support for Event Attendees Materials and Media 

The Contractor shall provide development support for materials to be handed out to the event 
attendees. Materials include: name badges, registration packet, and a CD (or other electronic 
storage device) with all event presentations, etc. The name badges will include information that 
the attendee has provided upon registration such as name, company, etc. The Contractor shall 
provide a sample name badge for EPA approval. The registration packet shall include 
information about the event including: final agenda, final attendee list, approved fact sheets, and 
additional information about the event,, venue and/or hotel if needed. Contractor shall provide a 
draft of the registration packet to the EPA WAM for approval. The CD or other electronic 
storage media will include electronic versions of all presentations given at the events. Each 
attendee will receive a name badge, copy of the registration packet, presentations and any other 
relevant materials. 
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Deliverables: 

5.1 	Contractor shall develop draft materials (i.e., name badge, registration packet) for 
the Conference attendees and presenters, and the award/recognition ceremony. 

5.2 	Upon receiving EPA WAM comments, the Contractor shall develop final 
Conference materials. 

Task 6: 	Provide On-Site ,  Support for the International Conference 

The Contractor shall provide on-site support during the entire conference. Support shall include: 
registration table, booth area support, expo area support, media support, AV equipment support, 
overarching smooth operation and execution of the conference. The Contractor shall be on-site 
for the conference and expo and any Conference-related activities in order to ensure that all 
aspects run smoothly and make adjustments if necessary. 

Task 7: 	Follow-up with Attendees after Symposium 

The Contractor will provide post-event support that includes following-up with the attendees, 
analyzing evaluations and participating in debrief ineetings with EPA. The follow-up may 
include phone calls, e-mails, and/or mailings to participants. The purpose of the follow-up is to 
assist attendees with any barriers they may be facing in implementing their IAQ management 
programs. 

Deliverable: 
7.1 	Upon receipt of technical direction from the WAM, the contractor shall follow-up 

with attendees within two (2) weeks after the conference. 

Task 8: 	Summary of Conference 

The Contractor will summarize conference sessions and provide the summary to all attendees of 
the International Conference. The contractor will also post the conference materials on-line to 
provide accessibility to the public. 

Deliverable: 
8.1 	The Contractor will provide a draft summary of conference presentations/sessions 

to the WAM. 
8.2 	The Contractor will provide a final summary to the WAM within one week of 

review of the draft summary by the WAM. 

,• 



IV P,ROJECT REPORTING 

Monthly Status Report 
The Contractor shall provide monthly status reports in accordance with 1Nlonthly Progress 
Reports Deviation (JUN 1996) (EPAAR 1552.211-72). The monthly status reports shall track 
the progress on each of the tasks under this work assignment. 

End of Project Period Status Report 
At the end of the project period, the Contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 

V DELIVERY SCHEDULE AND MILESTONES 

The Contractor shall complete deliverables in accordance with the approved work plan. 

VI DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the Contractor and the Government, shall be 
delivered as follows: 

• One copy in electronic format to the WAM and Project Officer. 

The following applies to all tasks under this effort, unless otherwise specified by the WAM 
during performance of that task. 

The Contractor shall deliver all draft, and final reports, brieftng materials and minutes, data sets, 
etc. in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via a 
delivery service or electronic mail. 

The Contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise 
noted, which includes, at a minimum, the task/deliverable identified, type (draft or final), due 
date, submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables will be performed 
by the WAM. 
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EP-C-11-007, Work Assignment WA 1-09 
	

8/8/2012 

STATEMENT OF WORK 

Title: 

Contractor and Contract Number: 

Work Assignment Number: 

Work Assignment Manager (WAM): 

Project Officer (PO): 

Contracting Officer: 

I. BACKGROUND 

DCFuels Maintenance and Support 

System Research and Applications Co., 
Contract EP-C-11-007 

1-09 

Ann Chiu 
2000 Traverwood Drive 
Ann Arbor, MI 48105 
Phone: 734-214-4544 
Fax: 734-214-4869 
Email: chiu.ann@epa.gov  

Ann Chiu 
2000 Traverwood Drive 
Ann Arbor, MI 48105 
Phone: 734-214-4544 
Fax: 734-214-4869 
Email: chiu.ann@epa.gov  

Michael Kreacic 
USEPA Facilities 
26 West Martin Luther King Drive 
Mail Code: NWD 
Cincinnati, OH 45268 
Office 513-487-2104 
Fax 513-487-2107 
e-mail: kreacic.michael@epa.gov  

Fuel programs, in place since 1989, have required gasoline to meet volatility standards to decrease 
evaporative emissions of gasoline in the summer months when ozone levels are typically at their 
highest. 

In the early 1990s, EPA began requirements for increased gasoline oxygen content in certain areas 
of the country to help control emissions of carbon monoxide during the cold months, and 
established the reformulated gasoline program to reduce emissions of smog-forming and toxic 
pollutants. 

In response to the FY2008 Consolidated Appropriations Act (H.R. 2764; Public Law 110161), EPA 
has issued the Mandatory Reporting of Greenhouse Gases Rule (70 FR 5620), which requires 
reporting of greenhouse gas (GHG) emissions from large sources and suppliers in the United States. 
The implementation of this rule is referred to as the Greenhouse Gas Reporting Program (GHGRP). 
This page contains compliance reporting forms and associated instructions for Subparts LL and MM 
under the GHGRP. Please see the GHG Re ortin r Pro ram web page 



(http://www.epa.gov/climatechange/emissions/gh  7ru~, lemakin .gLhtrnl) for more information on the 
rule. 

The Fuel Reporting System (DCFuels) includes compliance data related to gasoline, diesel fuel and 
a variety of fuels and fuel additives. The data are collected from refiners, importers, independent 
laboratories, and fuel and fuel additive manufacturers. DCFuels includes two types of data: (1) Fuel 
and Fuel Additive Registration (DCFFARS) for registration of companies and products; and (2) 
Reformulated Gasoline and Anti-Dumping Database (RFG/AD) for compliance reporting. 

The DCFuels servers, databases, and applications are located at EPA National Computer Center 
(NCC). The contractor may perform this WA's tasks at EPA 1310 L street DC office or at a remote 
location. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 
The tasks to be performed under this work assignment are consistent with the work authorized in 
sections B,C,D and E of the contract's statement of work. 

III TASKS 
Any development/enhancement of DCFuels, as well as any data products flowing to or from 
DCFuels, must adhere to data standards detailed in the Data Standards and Environmental Data 
Registry (EDR) (http://www.epa.gov/edr).  

The contractor shall comply with the security plans established by OTAQ compliance division for 
DCFuels during the performance of any requirement under this WA. The security plans are internal 
and confidential Agency documents due to their sensitive nature and may not be circulated outside 
the Agency. The key features of the security plans are that all users (EPA and contractors) must 
maintain good security practices; must notify the WAM of any security incidents immediately; must 
protect passwords, government issued ID cards, and access cards; and must behave in an ethical and 
trustworthy manner, avoiding any appearance of impropriety. Contractor personnel must receive, 
review and acknowledge their receipt and review of, and must comply with the general EPA 
guidance document entitled "Standards of Behavior for the Security of Information Resources". 
They must also participate in security-related meetings as required by the WAM in accordance with 
EPA policy. 

The contractor shall comply with agency personal identity verification procedures identified in 
individual orders that implement Homeland Security Presidential Directives-12 (HSPD-12); OMB 
guidance M-05-24; Federal Information Processing Standards Publication (FIPS PUB) number 201; 
and GSA HSPD-12, Personal Identity Verification- I, Standard Operating Procedure (SOP). 

The contractors must sign the "Project Employee Confidentiality Agreement" as required by this 
WA and must submit to background investigation consistent with Agency policy. The current form 
for background investigations is the "Questionnaire for Public Trust Positions" — Office of 
Personnel Management (OPM) Standard Form 85P. All contractors who handle DCFuels and EPA 
business confidential information must satisfactorily fill out this questionnaire, and must submit 
fingerprint cards and submit to a credit check as required by current EPA policy governing persons 
with access to business confidential data. The contractor who handle business confidential 
information must have active HSPD-12 public trust clearance. 



The contractor shall work with WAM on setting the following DCFuels tasks schedule and 
managing the completion of DCFuels support work requests from WAM. The contractor shall also 
work with EPA stakeholders, other government organizations, EPA National Computer Center 
(NCC), CDX support, and EPA contractors for completing the following tasks. 

Task 1: 	Work Plan Preparation 
The contractor shall prepare a work plan in accordance with tYie terms and conditions of the contract 
clauses on work assignments. 

Task 2: 	Project Management 
The contractor shall deliver monthly WA status reports which shall track the progress on each of the 
tasks/deliverables. The report shall include the information such as task and subtask names, hours 
spent, contact information, task start date and deadlines, deliverables, accomplishments, and work 
on hold status. PO and WAM will notify the contractor in writing regarding any changes to the 
report format. 

The contractor shall have weekly WA management meetings with WAM and EPA DCFuels team to 
discuss issues, report work progress, and implement plans for WA deliverables. The contractor 
shall assist meeting agenda and have meeting notes within two days after each weekly meeting. 

Task 3: 	DCFuels System, Application and Database Maintenance 
The contractor shall provide services on system upgrade, application maintenance, database 
administration, and any DCFuels related support work from WAM. The contractor shall provide 
recommendations, planning and implementations for these works. The work might involve but not 
limited to change system platforms and technologies, move server hardware to NCC, add system 
functions, fix bugs, upgrade applications; maintain and make updates to the DCFUELs Oracle 
database system; maintain APEX application programs and configurations such as triggers, events, 
actions, constraints, tables, views, database configuration and procedures. 

The contractor shall create system documentation where it does not exist; maintain, modify and 
update the contents of existing system documentation to reflect any changes made under this and 
other tasks in this contract. The contractor shall also assist the creation and maintenance of the 
required DCFuels EPA security plan for system operation at NCC. This security plan might include 
all or some of the other Fuels program databases and production systems. 

The contractor shall also ensure the necessary data transfer and links with CDX, EMTS and other 
Fuels program systems are functional and most efficient. 

The contractor shall provide data processing and coinputer operations support and maintenance that 
include, but is not limited to system administration tasks such as user account management (ie. 
creation, support, deletion of user accounts, etc.) and application troubleshooting and security. The 
contractor shall assist EPA national computer center staff and contractors perform system 
administration duties and application monitoring work to ensure the overall DCFuels production 
availability to the users. The contractor shall also provide the following services as directed by the 
WAM: 

• Recommend changes to the DCFUELs including CBI configurations for improvement in 
systems and operating environment. 



• Optimize the ways data is managed and maintained in the fuels programs database by 
evaluating/adapting new technologies or modifying/updating existing ones. 

• Facilitate the transmittal of original reporting data from the regulated parties to the Agency 
and the communication of EPA's fuel and fuel additive regulations and related materials to 
the public by exploring evaluating and adapting new technologies or modifying/updating 
existing ones. 

• Assist NCC administration staff on maintaining a development and testing environment 
(including web browsers), separate from the actual production environment but functionally. 
identical, that can exercise all the functions and features of the designs under development 
using representative operating constraints and workloads. This is required to protect the 
actual CBI data and system software. 

• Ensure that the DCFuels LAN and CBI database are compatible with the Agency's Central 
Data Exchange (CDX) system and other electronic reporting and registration services 
outside CD that supply data to DCFuels. 

Assist NCC administration staff on testing all patches, hardware and software upgrades, and 
development products on the testing environment prior to implementing on the production 
environment. 

The contractor shall work with NCC support staff on system and database administration tasks. The 
WAM will provide the contractor's computer system account and file access to accomplish the 
work under this task. 

Task 4: DCFuels Data Reporting 
The contractor shall provide technical and design options, programming and testing support to 
enhance the system functions to receive, upload and report data coming into EPA through electronic 
reporting (ie. CDX data submissions), files on disk, and paper files as well as the dissemination of 
regulatory materials. The contractor shall work with WAM on the weekly data reporting from 
DCFuels. The contractor shall assist users on their data reporting needs. The user request and data 
submission will be tracked and the progress will be reported at the WA weekly management 
meetings. The contractor shall work with WAM on the data reporting and tracking format. 

Task 5: DCFuels User Support 
The contractor shall evaluate the overall Fuels program user support processes and needs (including 
EMTS, OTAQReg, GHG, etc.) and propose a user support plan for streamline the current processes 
and improving all the support tracking and reporting processes. The plan shall also include 
implementation tasks and schedule. The contractor shall assist the WAM to implement this plan. 

The contractor shall use the processes and procedures provide by WAM for supporting the DCFuels 
users and EPA stakeholders. The contractor shall be responsible for maintaining daily operation 
and problem resolution of DCFuels for end user support. The contractor shall use the Fuels 
program Request Tracker (RT) system to assist the DCFuels user requests. The contractor shall 
follow all the RT tracking procedures for tracking the requests. 



I  

. 

Any request to change or edit a ticket in RT from a contractor must be approved by EPA before the 	I 
contractor takes the requested action on those tickets. 

The contractor shall obtain EPA's approval on implementing the solution for any request issues 
tracking in RT. The first contact will be the EPA WAMs. When needed, EPA WAMs can establish 
other approval paths based on the particular issue. WAM may then direct the contractor to 
investigate the issue and report back. 

IV PROJECT REPORTING 
Monthly Status Report 
The contractor shall provide monthly status reports in accordance with Monthly Progress Reports 
Deviation. The monthly status reports shall track the progress on each of the tasks under this work 
assignment. 

End of Project Period Status Report 
At the end of the project period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 

V DELIVERY SCHEDULE AND MILESTONES 
The following deliverables shall be available for review and acceptance by the EPA WAM within 
two weeks after the deliver date. Programs, documentation, plans, flow charts, etc. will be 
evaluated by the Work Assignment Manager for completeness, functionality and clarity of 
documentation. 

The Contractor shall complete deliverables in accordance with the schedule below. 

Task Milestone/Deliverable Date  
1 WA work lan to EPA As contract term 
2 Work assi nment mana ement meetin s Weekl 
2 Weekly meeting notes 2 da s after each weekly meetin s 

3 
Move DCFuels servers, applications, databases to 
NCC 8/31/2012 

3 
Move DCFuels to NCC virtual machine (VM) 
technolo 11/30/2012 

4 DCFuels data re orts weekl 
5 Fuels program support plan - draft 9/14 
5 Fuels program support plan - final 9/30 

VI DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the Contractor and the Government, shall be 
delivered as follows: 

One copy in electronic format to the WAM and PO 

The following applies to all tasks under this effort unless otherwise specified by the WAM during 
the performance of that task. 



The contractor shall deliver all draft and final reports, briefing materials and minutes, data sets, etc. 
in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via a delivery 
service or electronic mail. 

The contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise noted, 
which includes, at a minimum: the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables will be performed by 
the WAM. 
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Contract Number EP-C-11-007 	 Dec. 12, 2011 
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Project Officer (PO): 
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Fax: 513487-2109 
Email:  t~ ,us.reniepa.gov  

I. BACKGROUND 

EPA's proposed "Tier 3" rule is part of a comprehensive approach to address the impacts of 
light-duty vehicles (LDVs) on air quality and public health. Any Tier 3 standards should also 
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help mitigate the adverse air quality impacts associated with future motor vehicle fuels. As new 
policy options are brought forward, there is a need to be able to evaluate the soundness and 
utility of any such policies. Programs, like those described in the three reports/analyses and the 
DELTA (Diurnal Emissions Leaving To Atmosphere) evaporative emissions model included 
here under peer review, document the result of various inquiries into the nature of fuel and 
vehicle emission interactions. 

All three reports/analyses and the DELTA model shall continue to be treated as confidential 
information and the materials are to stay within the knowledge of the contractor, peer reviewers 
and EPA. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this work assignment are consistent with the work authorized in 
sections A(e)(4) and A(g)(7) and B(7) of the contract's statement of work. 

III. SCOPE AND OBJECTIVES 

The contractor has identified groups of three independent subject matter experts for each of the 
four analyses/reports/models referenced in the Statement of Work for EP-C=11-007, Work 
Assignment 0-10, which preceded this WA. The contractor shall manage the peer review process 
to ensure that each peer reviewer has sufficient time to complete their review of the analysis or 
model by deadlines set forth in the deliverables schedule below. Any questions that a member of 
the group of peer reviewers may have shall be directed back through the contractor for resolution 
with EPA's Work Assignment Manager (WAM) and then the answer shall be distributed to all 
members of a particular peer review panel. 

At the conclusion of each peer review initiated under WA 0-10, the contractor shall gather all 
review comments to create a Draft report of the conduct of each of the four peer reviews. After a 
brief comment period, EPA will return the Draft reports to the contractor to create Final versions 
of each of the individual peer review reports. The Contractor shall adhere to the provisions of 
EPA's Peer Review Handbook guidelines to ensure that the on-going peer reviews will conform 
to EPA peer review policy. 

IV. TASKS 

A description of the work to be performed by the contractor in this Statement of Work follows: 
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Task 1: 	Prepare Work Plan 

The contractor shall prepare a work plan in accordance with the terms and conditions of contract 
clauses entitled "Work Assignments", and "Preparation and Submission of Work Plans." lt shall 
include an estimate of hours broken down by task and skill level and a detailed cost estimate. 
The contractor shall identify whether any potential conflict of interest exists for any part of this 
work assignmeni. 

Task 2: 	Facilitation of All Peer Reviews 

Having distributed a charge letter and all relevant documents to the peer reviewers, the 
contractor shall manage each peer review process initiated under WAO-10 to the deliverables 
timeline as closely as possible. Weekly updates between the WAM and the contractor will allow 
for flexibility to be introduced in the schedule, as needed. 

Each peer reviewer shall submit a cover letter with their peer review comments. This cover 
letter shall clearly state the reviewer's name, the name and address of their organization, if 
applicable, and a statement of any real or perceived conflict(s) of interest. The contractor will 
forward these documents on to the WAM in electronic format as Task 3 deliverables. 

EPA would expect each peer reviewer would be provided with an honorarium for their services. 
Federal Government employees reviewing this material during duty hours would not receive 
payment. 

Task 3: 	Documentation of Each Peer Review Process 

The contractor shall provide EPA with a summary report detailing the means by which the peer 
reviewers were chosen, the manner in which the peer review process was administered and how 
the peer review was brought to a close for each of the products reviewed. This report shall be 
included as part of the Final Technical Reports detailed in Task 4. This document is in addition 
to copies of the reviewers' peer review comments and other documentation, as detailed above in 
Task 2. 

Task 4: 	Draft and Final Technical Report for Each Product Reviewed 

For each peer review product, the contractor shall develop both a draft and a final version of a 
technical report which details the work completed including discussion of any issues 
encountered. The contractor shall prepare an introduction with a clear and concise overview of 
the comments made by the peer reviewers to a particular report/analysis or model. The draft 
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final report shall include a written summary of all comments. The original reviewer comments 
shall also be submitted in the report along with the resumes of each reviewer. EPA will review 
each draft report and submit comments to the contractor. 

The contractor shall provide EPA with the final technical report for each product reviewed, 
addressing EPA comments, within one week of receiving comments on the draft copy. The 
report shall be sent electronically in both Microsoft Word (*.doc or *.docx) and Adobe portable 
document file (*.pdf) formats. 

Task S: 	Project Management 

The contractor shall provide teleconference reports with the EPA WAM on a weekly to 
summarize progress made to date. In the teleconference, the contractor shall indicate progress 
achieved in the preceding period, technical issues encountered, solutions to issues (proposed or 
attempted), and proj ected activity for the next week. This report shall include any potential 
issues or circumstances that arise causing delays in any review process. The contractor shall also 
report if the project is beginning to exceed the hours or dollars agreed upon in the work plan. 

The contractor shall deliver written monthly WA progress updates with invoices in conjunction 
with the tasks described in this SOW. Each status report shall track the progress on each of the 
tasks/deliverables for each of the products being reviewed. The report shall include information 
such as task and subtask names, hours spent, contact information, task start date and deadlines, 
deliverables, accomplishments, any technical issues encountered, work on hold status and 
whether the project is on schedule. The contractor shall also summarize hours and dollars 
expended on the tasks as detailed in the SOW. The EPA PO and WAM will notify the contractor 
in writing regarding any changes to the report format. 

IV PROJECT REPORTING/DELIVERABLES 

Weekly Teleconference Meetings 

As detailed in Task 5, the contractor shall submit summarize costs and progress on this effort in a 
weekly teleconference between the EPA WAM and the contractor. 

Monthly Status Report 

As stated at Task 5, the contractor shall provide monthly status reports in accordance with F.2 
Monthly Progress Reports Deviation (JUN 1996) (EPAAR 1552.211-72). The monthly status 
reports shall track the progress made on each of the tasks under this work assignment. 

End of Project Period Status Report 
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At the end of the project period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 

V. Schedule of Deliverables/Milestones 

The contractor shall complete deliverables in accordance with the proposed schedule, below. 

Milestone/Deliverable by Task Proposed Due Date**  

Task 1: Work Plan Preparation • 	Deliver to EPA for approval, in 
keeping with IAW clauses 

Task 2: Facilitation of Peer Review 
• 	Receive resumes; peer reviewer's • 	Week of 1/10/2011 

comments due to contractor 
Task 3: Documentation of Peer Review process 

• 	Summaries documenting process for • 	1/17/2011 
each product incor orated into Task 4 deliverables 

Task 4: Draft and Final Technical Reports 
• 	Draft technical reports • 	1/24/2011 
• 	Final technical reports • 	1/31/2011 

Task 5: Pro'ect Mana ement • 	On- oin 

** These dates are subject to negotiation and change as a result of EPA's regulatory schedule 
and other factors outside of the EPA's control. 

VI. Distribution and Format of Deliverables 

The WAM will review deliverables for technical content, completeness and grammar. Final 
acceptance of all reports and other deliverables will be performed by the WAM. 

All deliverables, including status reports between the contractor and the Government, shall be 
delivered as follows: 

• One copy in *.pdf electronic format to the WAM & PO 
• One copy in *.doc or *.docx electronic format to the WAM & PO 
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National Clean Diesel Program: Second DERA Report to Congress 

ESTIMATED LEVEL OF EFFORT  96 Person hours 

PURPOSE 

Under this Statement of Work, the contactor will continue to assist EPA in generating the 
second Report to Congress as required by the Energy Policy Act (2005) Diesel Emission 
Reduction provisions (DERA) program known as the National Clean Diesel Campaign 
(NCDC). This report is a follow-up to the FY2008 Report to Congress, and will provide 
funding information, results and statistical data for FY2009/FY2010 as required by 
Congress. EPA requires the technical support of a contractor to assist in writing, editing, 
creating illustrative graphics, developing document layout and format, and to provide final, 
print ready files. 

The primary audiences are Congressional staff, state/local government, the public health 
community and environmental groups, industry and other key stakeholders. It will be 
necessary for the contractor to have the knowledge and a full understanding of the DERA 
program, project and its stakeholders. 

BACKGROUND 

Reducing emissions from diesel engines is one of the most important air quality 
challenges facing the country. Even with EPA's more stringent heavy-duty highway and 
nonroad engine standards set to take effect over the next decade, millions of diesel 
engines already in use will continue to emit large amounts of nitrogen oxides, particulate 
matter and air toxics, which contribute to serious public health problems. These 
emissions are linked to thousands of premature deaths, hundreds of thousands of asthma 
attacks, millions of lost work days, and numerous other health impacts every year. 

For fiscal year 2008, Congress appropriated funds for the first time under the Energy 
Policy Act (2005) to help reduce harmful emissions from heavy-duty diesel engines. As a 
condition of the appropriation, EPA is required to submit a written Report to Congress 
detailing process and results. The first Report to Congress was completed with 
contractor support from Eastern Research Group and was submitted to Congress in 
August of 2009. 

This appropriation provided for continued funding in FY2009/FY2010, and through the 
NCDC, EPA continued to award grants to assist its eligible partners in building diesel 
emission reduction programs across the country that improve air quality and public health. 
As a condition of the appropriation, EPA is again required to submit a written Report to 
Congress detailing process and results. This second report must be printed and delivered 
to Congress in Spring of 2012. 
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STATEMENT OF WORK  
Under this Statement of Work, the contractor shall complete the work begun in the 
previous Work Assignment to provide support to the EPA to develop the second Report to 
Congress. EPA has provided the preliminary rough draft of text that may be contained in 
the report. 

The Contractor shall continue to assist EPA to refine and complete a colorFul and visually 
appealing document, with attention to the "look and feel" for the document, utilizing 
graphics and illustrative analysis of the effectiveness of FY09/FY2010 DERA grants and 
projects. This may include but not be limited to, maps, pie charts, bar graphs, etc. The 
document will compliment and support the information provided in the FY08 report to 
Congress. 

The document will be accompanied by a web-ready version of the report. 
AII products shall be reviewed and approved by EPA WAM. Final graphic files will be 
provided to EPA. The final products will be approved by the EPA and the required file 
formats shall be ready to be sent to the Government Printing Office. 

DELIVERABLES  
The contractor shall prepare their technical approach within 15 calendar days after the 
start date of the work assignment signed by the Contracting Officer. The technical 
approach shall outline, describe and include the resources, timeline and due dates for 
deliverables. 

The contractor shall meet with EPA project officer and technical advisors to discuss the 
technical approach and potential format within two weeks of the start date of the work 
assignment signed by the Contracting Officer. EPA will provide the Contractor with an 
outline of information and a preliminary rough draft of that text that may be contained in 
the report. 

Three weeks after receiving the outline of information and the preliminary rough draft of 
text from EPA, the Contractor shall provide an enhanced version of the report text along 
with suggested format and layout. 

The contractor shall prepare a proof of the final report text, graphic layout, graphs/charts, 
design and contents for EPA approval within 3 months of the start date of the work 
assignment signed by the Contracting office. 

REPORTING REQUIREMENTS 

The contractor shall prepare their technical approach within two weeks of receipt of a 
Work Assignment signed by the Contracting Officer. The technical approach shall outline, 
describe and include the resources, a timeline and due dates for deliverables, a detailed 
cost estimate by task and a staffing plan. The Work Assignment Manager (WAM), shall 
review the technical approach. Official revisions, if necessary, shall be given to the 
Contracting Officer. The contractor shall make revisions to their technical approach, 
incorporating the Contracting Officer's comments, if necessary. 

i 
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Final Report: 
The contractor sh'all prepare and submit a final product in both hard copy and electronic 
versions in required agency formats. Printing of the media material is not a part of this 
work assignment and shall be handled through the Government Printing Office at EPA 
expense. Camera ready files of all materials shall be provided by the contractor for this 
purpose. The contractor shall also furnish electronic versions of all maps, pie charts, bar 
graphs, and photos that are created for and contained in the document. The contractor 
shall also furnish the completed print form describing fonts, colors, etc, 

AII electronic files shall be in EPA standard electronic format. 

The contractor may not accept technical direction from anyone other than either the 
WAM, PO, or the Contracting Officer on the work assignment. Any technical direction or 
"guidance" provided to the contractor, if issued orally, must be confirmed in writing within 
2 days of its issuance. Technical Direction will be within the scope of the SOW and the 
existing Contract Agreement under which it is written. The contractor shall notify the 
WAM when 75 percent of the funds and/or hours for this work have been expended. 
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I. BACKGROUND 
The Office of Transportation and Air Quality (OTAQ) is responsible for implementation of the 
Renewable Fuel Standard (RFS). The RFS regulations, currently in 40 CFR Part 80 Subpart K, are 
referred to as "RFSI" in this document. RFS1 was in effect September 2007 to June 30, 2010. Due 
to the passage of the Energy Independence and Security Act of 2007 (EISA) in December 2007, 
EPA was required to implement new regulations, referred to as "RFS2" in this document. RFS2 
implementation began on July 1, 2010. 

Currently, CD has a centralized support desk to help manage and maintain better transparency and 
limit redundancy through the existing Fuels program's support request tracking (RT) database and 
help desk. The Transportation and Climate Division (TCD) shares responsibility for implementing 
the RFS2 program, with primary responsibility for evaluating the lifecycle greenhouse gas 
emissions associated with new fuel pathways. TCD will build upon CDs existing systems to help 
manage and track external inquires related to new fuel pathways and whether certain fuels meet the 
requirements for existing fuel pathways. 

The purpose of this Work Assignment is to expand the scope of the support desk to help support 
implementation of the RFS2. The contractor shall follow the same Fuels program request (WA 1- 
6) process for tracking this WA's requests. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 
The tasks to be performed under this work assignment are consistent with the work authorized in 
sections D and E of the contract's statement of work. 

III TASKS 

For all the following tasks, the contractor shall work with TCD, EPA's EMTS team and other EPA 
contractors and project teams such as the EPA CDX team and the EPA central computer center 
(NCC) staff and contractors. 

Task 1: 	Project Management 
The contractor shall deliver monthly WA status reports which shall track the progress on each of the 
tasks/deliverables. The report shall include the information such as task and subtask names, hours 
spent, contact information, task start date and deadlines, deliverables, accomplishments, and work 
on hold status. The PO and the WAM will notify the contractor in writing regarding any changes to 
the report format. 

The contractor shall have monthly management meetings with EPA project team to report progress, 
discuss issues, review new tickets, draft responses and follow up on tickets. 

The contractor shall provide a support line biweekly report on the number of calls, types of 
problems, amount time for resolution, the related industry and compliance module, and resolution. 

In addition, the support line should suggest received questions that will help build a developing 
frequent questions document. The contractor shall also work with EPA to establish appropriate 
service level metrics and provide those metrics on the support line report. The call information 
should be set up in order to run queries and be able to do totals and exportable to Microsoft Excel. 
The contractor shall work with the WAM for report format. 



The contractor shall assist project management needs including information posting on the web, 
webinar meetings, and coordinating with other EPA contractors when needed. 

Task 2: 	Set up New Users and Expand the Scope of Fuels Program Support Line and 
Tracking System 

The contractor shall build upon the existing Fuels program support helpline and request tracking 
(RT) system to set up new users as follows: 

• Set up access to RT for new TCD users 
• Meet with EPA to determine tracking needs 
• Set up new queues and manage the RT system to handle questions related to new and 

existing pathway determinations 
• Expand the current proven RT Database with approved responses to frequently asked 

questions 

Task 3: 	Respond to Support Line Requests Regarding Lifecycle Analysis and RFS2 
Pathway Inquiries 

The contractor shall manage and resolve new and existing fuel pathway tickets. All calls shall be 
answered with the contractor identifying themselves as Systems Research and Applications Co. 
This identification shall also be indicated on the system's voice mail and any email activity, 
including their e-mail signature. The contractor shall continue to provide a support line central 
phone number and email address. All support line action requests and trouble reports shall be 
recorded in a manner which will allow trend analysis via the request tracking system. This request 
tracking system shall host at EPA NCC. 

The contractor shall attempt to resolve reported problems immediately upon receipt. All calls shall 
be responded to with a call back or email to the user no later than the next business day. Requests 
shall be addressed in order of receipt and assigned to support staff for resolution. In all cases, the 
contractor shall create the request ticket, resolve the problem, and, as necessary, contact the 
appropriate contact in TCD, CD, and/or Fuels Compliance Center (FCC) for final resolution. The 
contractor shall meet with EPA representatives to discuss tickets on a regular basis to review new 
tickets, draft responses and follow up on tickets. 

The contractor shall follow the EPA approved guidelines for handling support line requests 
including regulatory questions or confidential business information (CBI) issues. The contractor 
shall follow these guidelines when working with EPA staff to resolve user requests. The guidelines 
will also include the procedures for handling programmatic calls to the Support line. The contractor 
shall obtain approval from the WAM for assisting with any regulatory and CBI related request. 

The Fuels Program Support Line services include the tracking and providing of factual answers and 
responses to user requests. The contractor shall use the following critical process when handling 
user requests. 

• Answer internal EPA phone numbers (such as 202-564-xxxx) as the priority call 
• Always be courteous and receptive to customers 
• Solve problems over the phone and through email 
• Provide suggested solutions when reporting any systemic issues to EPA system managers 
• Follow up and communicate to the CDX and other contractors until the request resolved. 

The contractor shall have primary responsibility for maintaining and updating the request tracking 
system, and contacting users with an update status or resolution of all reported issues. 



Upon receipt, all requests shall be entered in the existing Fuels program request tracking system for 
analysis and/or immediate resolution. Actions, comments, and solutions for these requests shall 
also be tracked in this tracking system. All transactions shall be time and date stamped. The 
tracking system shall be accessible by EPA and editable upon request. Those components of the 
tracking system identified as crucial for trend analysis shall be exportable to an Oracle environment. 
The data should be tracked by type of call (CDX, RFS, etc.), requestor, manufacturer, industry; and 
if EPA by Assistant Administrator (AA), office, and division. All information submitted to the 
tracking system should be reported timely and accurately as information is collected. 

The WAM expects that most tickets will be directed to EPA staff to provide a response and that 
SRA staff will track the responses and correspondences. 

IV PROJECT REPORTING 
Monthly Status Report 
The contractor shall provide monthly status reports in accordance with Monthly Progress Reports 
Deviation. The monthly status reports shall track the progress on each of the tasks under this work 
assignment. 

End of Project Period Status Report 
At the end of the proj ect period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 

V DELIVERY SCHEDULE AND MILESTONES 
The Contractor shall complete deliverables in accordance with the schedule below. 

Task Milestone/Deliverable Date  

1 Work lan 
Within 3 weeks of receipt of this 
SOW 

2 U date Fuels Pro ram Support Line call guidelines 
Within 2 weeks of receipt of the 
Work Assi nment 

2 Re ular Meetin s As determined by the WAM 
3 Re orts on the re uest status TBD from WAM 

3 Respond to Ticket 
Within one day of receipt of each 
ticket 

VI DISTRIBUTION AND FORMAT OF DELIVERABLES 
All deliverables, including status reports between the contractor and the Government, shall be 
delivered as follows: 

One copy in electronic format to the WAM 

The following applies to all tasks under this effort unless otherwise specified by the WAM during 
the performance of that task. 

The contractor shall deliver all draft, and final reports, briefing materials and minutes, data sets, etc. 
in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via a delivery 
service or electronic mail. 



The contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise noted, 
which includes, at a minimum: the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables will be performed by 
the WAM. 
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I. BACKGROUND 

The Paperwork Reduction Act stipulates that every federal agency must obtain approval 
from the Office of Management and Budget (OMB) before collecting the same or similar 
information from 10 or more members of the public and regulated community. An 
Information Collection Request (ICR) describes the information to be collected, gives the 
reason the information is needed, and estimates the time and cost for the public to 
answer the request. EPA's Office of Environmental Information (OEI) manages 
information collections for the Agency. 

The purpose of this assignment is to support the Diesel Engine Compliance Center 
(DECC) and the Gasoline Engine Compliance Center (GECC), within the Compliance 
Division (CD) in the preparation of its ICRs. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this work assignment are consistent with the work 
authorized in sections A, B, C, D and E of the contract's statement of work. 

Task 1: 	Prepare Work Plan 

The contractor shall prepare a work plan in accordance with the terms and conditions of the 
Contract clause "Work Assignments." 

Task 2: 	Work Assignment Progress Report & Project Manaaement 

The Contractor shall deliver monthly status reports which should track the progress on 
each of the tasks under this work assignment. The report should include the information 
such as: task and subtasks name, hours spent, contact information, task start date and 
deadlines, deliverables, accomplishments, work on hold status, and any extra 
information in writing from the Project Officer (PO) and Work Assignment Manager 
(WAM). 

This information must be provided in separate columns for the HD & NRCI (one 
category), and NRSI, with special emphasis on the number of hours and costs 
incurred ep r task . PO and WAM wilt notify the Contractor in writing of any changes to 
the report format. 
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Task 3: 	Support for Preparation of Information Collection Reguests (ICRs) 

In 2012, the Contractor shall work on at least the following ICRs: 

Table 1 
List of HDNEG's ICRs 

Current 
Due to the Office  

A 1 rst FR notice of Environmental  
Number ICR Short . 	. 	., 	 • due Information  

Nonconformance Penalties -HD 
1285.07 En ines & Trucks, and LD Trucks 31- u1-12 31- an-12 30-A r-12 

8/31/2014 (needs to be 2-28-12 (Combine 
NRCl/HD Cert including Alt Fuels updated to seek OMB with January FR Target date: August 

1684.17 Rule approval for new forms) notice) 31, 2012 
2-28-12 (Combine 

with January FR 
1695.09 NRSI Cert & Com liance 31-Au -12 notice) 31-Ma -12 

1722.06 Marine SI Cert & Com liance 31- u1-12 31- an-12 30-A r-12 
28-Feb-13 (needs to be 2-28-12 (Combine 

updated to seek OMB with January FR Target date: August 
1800.06 Locomotive Cert & Com liance approval for new forms) notice) 31, 2012 

1852.04 Exclusions 31- u1-12 31- an-12 30-A r-12 

2251.03 NRSI Com onent Cert and TPEM 31- u1-12 31- an-12 30-A r-12 

The Contractor shall observe the target dates included in the table, unless otherwise 
instructed by the WAM. 

The Contractor shall be familiar with and use the guidance and templates for ICR 
renewal provided by OEI and OMB available at htt ://intranet.e a. ov/icrintra. If the 
Contractor is not able to access the site, the WAM will make the files available. The 
Contractor shall pay special attention to and observe the timeline for ICR renewal 
provided by OEI (Figure 1). The Contractor shall alert the WAM when each step 
approaches and start work as the timeline indicates: 
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Figure 1 

ICR Time Line 
(Non-Rule Collectfons and Renewals of Existing ICRs) 

	

Contact ICR 	Start preparing 	Publish 1st 	 Submit 	 Initiate 

	

Desk Officer 	Supporting 	Federal 	 ICR 	 collection 

	

Program to determine 	Statement 	Register 	 package 
Office 	If ICR is 	Including burden 	Notice 	 to OEI 

	

required for 	calculations and 
a new 	draft Federal 

	

collection or 	Reglster Notice 
whether to 
renew ICR 

or let it 
expire 

.................... 

	

60 day public 	
; 30 day publicf 

	

coniment period 	
: cornrnt:nt : 

porrod 
_ ' ....  .... ......................_................... .... i......... .......... 	' 

	

~ 	 Collection 
Begins 

Months PHor 
to co/►ect,on 9 	$ 	T 	6 	5 	4 	3 	2 	1 	Q 

Publish 3rd 
Federal 

OEI Desk 	
Remind 	Remind 	 Remind 	 Provlde 	Submit ICR 	 Register 

	

program that 	program about 	 program ICR 	comments on 	package to 	 Notice 
Officer 	ICR Is 	1st Federal 	 package is due 	ICR package 	OMB, publish 	 saying OMB 

	

explring 	Reglster 	 2nd Federal 	 has 

	

Notice 	 Reglster 	 approved 
Notice 	 ICR 

QM s 	
Approve or 

disapprove ICR 

0EI/01C/ISB 	 Last updated: 70/2005 

Based on materials provided or identified by the WAM (for example EPA and OMB policies 
and practices) and an understanding gained through meetings with EPA staff, the 
Contractor shall: 

• Keep track of ICRs and make sure they are reviewed and renewed on time, 
according to the timeline established by OMB, OEI and the WAM 

• In consultation with the WAM, conduct the necessary steps to renew an ICR 
including but not limited to: 

o Discuss the status of any given ICR with WAM nine months prior to the 
expiration date. 
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• Request the establishment of e-dockets nine months prior to the expiration 
date and populate the e-docket with pertinent documents to be provided by 
WAM and the ICR database. 

• Prepare draft of first Federal Reaister notice (FR notice) required for ICR 
renewal eight months before the expiration date of the ICR. Whenever 
practical, several ICRs should be combined into one FR notice. 

• Conduct research needed to complete supporting statements and burden 
statements according to OMB requirements and. EPA policies and 
procedures. Research should start nine months before the expiration date of 
the ICR. 

• Prepare renewal packages (OMB forms, supporting statements, etc) for the 
each ICR, following the timetable provided by the Office of Environmental 
Information. 

• Keep track, document and coordinate adequate response to comments received 
from the public, EPA officials and OMB on time for the ICR to be submitted for 
renewal (three months before ICR expiration date) 

• Maintain and keep track of the public dockets and alert the WAM when 
comments are received throughout the ICR renewal process. 

• Assist the WAM in completing any tasks required to transition to the new 
electronic database (ICRAS) developed by EPA and OMB; 

• Update ICRs to reflect changes in regulations, upon receipt of written technical 
direction issued by the WAM. 

• Other ICR-related activities, such as completing ICB and GPEA reports, upon 
receipt of written technical direction issued by the WAM. 

Task 4: 	ICR Docket Maintenance and ICR Tracking 

Throughout the ICR renewal process, documents related to the collection must be 
uploaded into the ICR's docket. Additional documents may be generated when the Office 
of Environmental Information or the Office of Management and Budget approve the 
collection package. The contractor shall, with the assistance of the WAM, verify that all 
relevant documentation is in fact in each ICRs docket. The dockets to be maintained 
include, but are not limited to: 

k, 



Table 2 
List of DECC & GECC ICRs 

• 	' .' 
w 	' 0 6 0 

Emission Defect Information and Voluntary Emission Recall 
1 0282.11 0048 Reports (nonroad only) 

Nonconformanace Penalties for Heavy-Duty Engines and 
2 1285.05 0132 Heavy-Duty Vehicles, Including Light-Duty Trucks 

Compression Ignition Non-road Engine Certification 
3 1684.05 0287 Application 

Certification, Averaging, Banking, and Trading for New 
4 1695.05 0338 Nonroad Spark-Ignition Engines 

Retrofit/Rebuild Requirements for 1993 and Earlier Model 
5 1702.03 0302 Year Urban Buses 

Spark Ignition Marine Engine Application for Emission 
Certification, and Participation in the Averaging, Banking, and 

6 1722.02 0321 Trading Program. 

Information Requirements for Locomotives and Locomotive 
7 1800.02 0392 Engines 

8 1826.01 0369 Information Collection for Equipment Manufacturer Flexibility 

9 1852.01 0395 Exclusion Determinations - all industries 

III. 	PROJECT REPORTING 

Monthly Status Report 

The Contractor shall provide monthly status reports tracking the progress on each of the 
tasks under this work assignment. 

End of Project Period Status Reaort 

~ 



At the end of the project period, the Contractor shall provide a status report, either as 
one of the monthly reports described above or as a separate report that breaks out 
costs by task. 

For accounting purposes, the Contractor shall always keep track and report information 
pertaining to HD/NRCI and NRSI separately. This applies to both the Monthly Status 
Report and the End of Project Period Status Report as well as to any other report the 
Contractor submits. 

IV. DELIVERY SCHEDULE AND MILESTONES 

The Contractor shall complete deliverables in accordance with the schedule below. 

Task 	 Milestone/Deliverable 	 Date 
AII Meeting with WAM, PO and other EPA staff Meet with EPA within two 

weeks of work assignment 
start date to review status of 
all tasks 

1 Work Plan IAW clauses B.2 

2 Work assignment progress report Monthly 
3 Support for Preparation of ICRs 

Talk to WAM about the status of an ICR Nine months before the 
coming up for renewal expiration date of the ICR 
Establish and populate and e-docket for Nine months before the 
each ICR to be renewed expiration date of the ICR 
Submit draft FR notice to WAM for Eight months before the 
comment expiration date of the ICR 

Finalize FR notice and submit for Seven months before the 
publication expiration date of the ICR 

Prepare Supporting Statement, includes Eight to six months before 
researching regulations, talking to the expiration date of ICR 
manufacturers to research burden, etc. 
Submit draft Supporting Statement 	. Six months before the 
including burden estimates to WAM for expiration date of the ICR 
comment 
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Notify WAM in writing of comments Throughout comment 
received from the public and coordinate periods 
response 	. 

Submit ICR Renewal package to WAM and Three months before 
OIC. Package includes Supporting expiration date of the ICR 
Statement, second FR notice, ROCIS form, 
Checklist and any other document WAM 
deems appropriate 
Discuss changes proposed by OIC with As soon as comments are 
WAM and amend package as necessary received 

Monitor e-docket during 2 nd  comment period 30 days after publication of 
and coordinate with WAM appropriate the 2 nd  FR notice 
response to any comments received 
Discuss with WAM any comments received As soon as comments are 
from OMB and coordinate appropriate received 
response 

4 Develop a database to track ICRs and hold Within five months of Work 
all ICR-related documents and notes: This Plan approval 
includes gathering information from WAM 
and other EPA sources as necessary 

Reports Prepare reports requested by EPA (usually Time-line to be provided 
need final report within a week) when task materials are 

delivered 

V. 	DISTRIBUTION AND FORMAT OF DELIVERABLES 

AII deliverables, including status reports between the Contractor and the Government, shall 
be delivered as follows: 

• One copy in electronic format to the WAM & PO 

The following applies to all tasks under this effort unless otherwise specified by the WAM 
during performance of that task. 

The Contractor shall deliver all draft, and final reports, briefing materials and minutes, data 
sets, etc. in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) 
via a delivery service or electronic mail. 

The Contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise 
noted, which includes, at a minimum, the task/deliverable identified, type (draft or final), due 
date, submission date, deliverable name, and name of the WAM. 
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VI. 	Inspection and Acceptance Criteria 

The WAM will review deliverables fortechnical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, documents and other deliverables will be 
performed by the WAM. 

0 
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I. 	BACKGROUND 

The Environmental Protection Agency (EPA), the Department of Energy (DOE) and SAE 
International have entered into a voluntary partnership to promote green racing. The impetus 
behind Green Racing originated within the EPA, and subsequently developed into a joint effort 
that includes Argonne National Laboratories along with the DOE, vehicle original equipment 
manufacturers, automotive suppliers, motor sports sanctioning bodies, motor sports associations, 
and racing vehicle developers. 

The goal of the green racing initiative is to use motor sport competition to help rapidly develop 
cleaner, more fuel efficient vehicle propulsion technology and systems that will eventually be 
used in consumer vehicles. This in turn will foster new technology development for reduced 
greenhouse gases, reduced exhaust pollutants, and increased fuel economy. 

The first product of the green racing partnership was a set of protocols that can be adapted to 
many racing series. The protocols promote the development of energy efficient technologies, the 
reduction of greenhouse gases and auto emissions and also encourage the use of renewable fuels 
and regenerative energy powertrains (hybrids). As part of the racing series, the three 
organizations provide national awards and recognition to the auto companies that build race cars 
that go the farthest and the fastest with the smallest environmental footprint and the lowest 
petroleum consumption. The American Le Mans Series (ALMS) is the first racing series to 
incorporate the green racing Challenge elements identified in the green racing protocols. The 
ALMS conducts nine road races per year throughout the United States and Canada featuring four 
classes of sports cars in each. At the end of the ALMS Petit Le Mans race EPA, DOE, and SAE 
will present two Green Challenge awards. One of the awards will go to the Green Challenge 
Championship winner of the Prototype class, and one of the awards will go to the Green 
Challenge Championship winner of the GT class. 

Historically, there has been a strong correlation between the racing industry and the development 
of innovative vehicle technology which transfers to production vehicles. Typically, the racing 
industry promotes the development of rapid vehicle technology that competitors need to keep 
winning which typically results in innovations in vehicle safety, durability, performance, tire 
technology, etc. The speed at which technology development occurs,in racing is usually much 
faster than in normal manufacturer product development. Racing also provides the ideal proving 
ground to assure that technological improvements will be durable under the most demanding 
conditions thereby facilitating the transfer of this technology to production vehicles. 

Last year, EPA developed a communications/outreach strategy which included the development 
and production of a flash-based interact press kit for 2011 as well as various interviews and a 
Green Racing display. CISD also developed, coordinated, and displayed at the second Green 
Expo at the last race in Atlanta. In addition, CISD provided support to DOE for the introduction 
of the Green racing Simulator. The simulator, targeting students as well as the general public, is 



a hands-on video tool which simulates a hybrid race car on the track resulting in a green score at 
the end of the race. 

The purpose of this work assignment is to continue and compliment last year's outreach plan 
initiatives and activities with an emphasis on creating a public awareness of alternative fuels and 
technologies. Many of these technologies that are introduced thru the Green racing program are, 
or will be available in production vehicles. This work assignment includes developing 
promotional materials with an educational focus. These materials will attract the public to the 
Green Racing Simulator and Green Racing booth in general. Materials may include such items as 
roll-up banners and/or posters which would include information on alternative fuels and 
technologies, a revision of the Green Racing Brochure, enhancements to the Green racing web 
site such as integrating the Press Kit into the web, mobile applications, e-book or scholastic book 
for younger readers, etc. EPA's initiatives will involve coordination with DOE and ALMS, as 
well as other stakeholders. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this work assignment are consistent with the work authorized in 
sections A, B, C, D and E of the Contractor's statement of work. 

II. 	TASKS 

Task 1: 	Prepare Work Plan 
The Contractor shall prepare a work plan in accordance with the terms and conditions of contract 
clauses B.2. entitled "Work Assignments". 

Task 2: 	Work Assignment Progress Report 
The Contractor shall deliver monthly status reports which will track the progress on each of the 
tasks under this work assignment. The report shall include information such as: task and 
subtasks names, hours spent, contact information, task start date and deadlines, deliverables,. 
accomplishments, and any work on hold status. The PO and WAM will notify the contractor in 
writing of any changes to the report format. 

The contractor shall meet with the WAM and other stakeholders or project team members 
weekly or bi-weekly as necessary to report the project progress as well as to discuss any issues. 

Task 3: 	Revision of Green Racing Communications and Outreach Plan 



The Contractor shall revise the 2011 Green Racing Communication and Outreach Plan for 2012 
to include this year's initiative so that this plan may continue to be used as a template for future 
racing events. The plan shall include such components as target audiences, key messages, 
distribution channels, and incorporate public information, media communications, event 
opportunities, stakeholder coordination, educational initiatives, etc. The contractor shall work 
with the WAM stakeholders as necessary, to revise the plan; deliver a draft plan for review; and 
obtain WAM approval for and deliver the final plan. 

Task 4: 	Development of Green Racings Public, Media, and Stakeholder Materials 

The Contractor shall work with the WAM to design and develop various information displays 
and public outreach materials including technical roll-up banners and posters, a brochure, video 
clips, etc. The Contractor may also be required to provide other expertise such as event planning 
support, providing presentation materials for conferences, developing press packages releases 
and media opportunities, educational initiatives, web site enhancement, etc. 

Task 5: 	Racing Event Follow-Up 

The Contractor will provide post-event support which may include follow-up and/or debrief 
meetings with the WAM, EPA, and other stakeholders. The Contractor shall provide a follow-up 
report with recommendations for future events. 

IV. DELIVERY SCHEDULE AND MILESTONES 

The Contractor shall complete deliverables in accordance with the approved work plan as noted 
below: 

Task 	 Milestone/Deliverable 	 Date 
All Kick-off/Coordination meeting with WAM and Meet with EPA within one 

other EPA staff and Stakeholders week of work plan approval 
and bi-weekly (or as necessary) 
thereafter to discuss status & 
additional tasks. 

1 Work Plan IAW clauses B.2 and B.3 
2 Work assignment progress report Bi-weekly 
3 Prepare draft Communications & Outreach Plan Prepare draft within one week 

Prepare final Communications & Outreach Plan of written technical direction 
from WAM; incorporate 
comments and produce final 
version within two weeks of 
receipt of comments. 



4 Draft a design plan for portable roll-up display 
banner and posters, 
Develop and deliver event displays and posters 

Within 2 weeks of final plan. 

2 weeks prior to racing event. 
5 Event follow-up and recommendations for Participate in event follow-up 

future events. meetings. 

Prepare report within 2 weeks 
of follow-up meeting with 
attendees. 

Work Assi nment Re ort & Completion Date December 31, 2012 

V. DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the Contractor and Government shall be 
delivered as follows: 

- One copy in electronic format to the WAM and Project Officer 

The following applies to all tasks under this effort unless otherwise specified by the WAM 
during performance of that task. 

The Contractor shall deliver all draft and final reports, briefing materials, etc. in electronic 
format (HTML, Visio, Microsoft Word, Acrobat, etc., as appropriate) via a delivery service or 
electronic mail. 

The Contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise 
noted, which includes, at minimum, the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, completeness, and grammar. Final 
review and acceptance of all reports, and other deliverables will be performed by the WAM. 
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I. BACKGROUND 

As EPA's Office of Transportation and Air Quality develops its programs to reduce greenhouse gas 
(GHG) emissions from light-duty highway vehicles, there is a need to evaluate the safety of 
lightweighted automotive designs as well as the costs of technologies to achieve this design. Lotus 
Engineering published a report in 2010 titled "An Assessment of mass Reduction Opportunities for 
a 2017-2020 Model Year Vehicle Program". This report presented two lightweight designs of a 
2009 Toyota Venza — one called "Low Development" (20% mass reduction) and the second called 
"High Development" (40% mass reduction). The current Lotus report, "Using an Existing 
Lightweight Vehicle Concept, Further Develop it to Demonstrate it Meets Federal Motor Vehicle 
Safety Standards (FMVSS) for Light-Duty Vehicles', reevaluates the High Development design and 
related costs. CAE models (using LS-Dyna) are developed on the body in white (BIW) and are 
used to evaluate the designs under several safety crash simulations. The cost part of the model is a 
bottom-up approach, based on the specific BIW and accounting for details of every cost factor. A 
comprehensive peer review is an important step for validation and improvement of the model by 
third party experts. Toward this end we ask that reviewers be chosen from a variety of fields and 
that they be chosen such that all of the technical aspects of this report are professionally reviewed. 

PURPOSE AND SCOPE OF WORK 

The contractor shall identify a group of four to five independent subject matter experts and facilitate 
each member's review and comment on the Lotus Engineering report "Using an Existing 
Lightweight Vehicle Concept, Further Develop it to Demonstrate it Meets Federal Motor Vehicle 
Safety Standards (FMVSS) for Light-Duty Vehicles". The peer review shall be conducted as 
specified under guidelines in the EPA's Science Policy Council Peer Review Handbook, 3r d  Edition 
(Handbook). These guidelines can be found at http://www.epa.gov/l)eerreview/ . Further, OMB's 
Information Quality Bulletin for Peer Review and Preamble (found in the EPA's Peer Review 
Handbook, Appendix B) contains provisions for the conduct of peer reviews across federal agencies 
and may serve as an overview of EPA's peer review process and principles. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this work assignment are consistent with the work authorized in 
section A of the contract's statement of work. 

III TASKS 

The contractor shall be familiar with the provisions of EPA's Peer Review Handbook to ensure that 
the peer review guidelines are met. Further, the contractor shall manage the peer review process to 
ensure that each peer reviewer has sufficient time to complete their review of the mass reduct'ion 
and costing methodologies and supporting documentation and that each reviewer can adhere to the 
timetable for reviewing completion. It is critical to EPA's regulatory schedule that the Final Report 
be received by EPA in accordance with the date set forth in the schedule of deliverables outlined 
below. 

As part of this process, the contractor shall arrange a teleconference between those peer reviewers 
identified in Task 1 below and EPA and its technical representatives to provide the reviewers with 
any additional background information on the mass reduction report and methodology. Future 
questions that a member of the group of peer reviewers may have shall be directed back through the 
contractor for resolution with EPA's Contracting Officer's Technical Representative or COTR. 



Any answer, and the question to which it refers, shall in turrr be shared with the full group of 
reviewers. 

It is imperative that the comments be organized in a clear manner and the proposal of the use of a 
tabular format is included in the description below. 

A description of the work to be performed by the contractor in each task specified in this 
Performance Work Statement (PWS) follows. 

Task 1: 	Work Plan Preparation 
The contractor shall prepare a work plan in accordance with the terms and conditions of the contract 
clauses on work assignments. 

Task 2: 	Project Management 
The contractor shall deliver monthly WA status reports which shall track the progress on each of the 
tasks/deliverables. The report shall include the information such as task and subtask names, hours 
spent, contact information, task start date and deadlines, deliverables, accomplishments, and work 
on hold status. PO and WAM will notify the contractor in writing regarding any changes to the 
report format. 

Task 3: 	Facilitation of Peer Review 
The contractor shall schedule and facilitate calls as-needed (typically once for the report and once 
for the model) for the peer reviewers, the EPA COTR, EPA-identified relevant project related staff, 
and SRA identified contractor staff to clarify any outstanding questions the peer reviewers may 
have and answer questions about the review. In addition, the contractor shall monitor progress by 
contacting the reviewers periodically. 

The contractor shall ask the peer reviewers to submit a written report that includes the response to 
the charge letter (in the writeup and tabular form) and any additional comments the reviewer may 
have. The contractor shall ask the peer reviewers to provide their comments as an enclosure to a 
cover letter that clearly states the reviewer's name, the name and address of their organization, if 
applicable, and a statement of any real or perceived conflict(s) of interest. The contractor will 
forward these documents on to the COTR in electronic format along with Task 4 deliverables. 

EPA would expect each peer reviewer would be provided with an honorarium for their services. 
Federal Government employees reviewing this material during duty hours would not receive 
payment. 

Task 4: 	Documentation of Process 
The contractor shall provide EPA with a technical report detailing the means by which reviewers 
were chosen, the matter in which the review process was administered, and how the peer review 
was brought to a close. This report shall be included as part of the Final Technical Report detailed 
in Task 5. 

Task 5: 	Draft and Final Technical Report 
The contractor shall develop both a draft and final version of the technical report which details the 
work completed in Tasks 1 through 3, including any issues encountered. The contractor shall 
prepare an introduction with a clear and concise overview of the comments made by the peer 
reviewers. The draft final report shall include a written summary of each section of comments as 
well as a comparison table, by question, of comments submitted by the reviewers. The original 
reviewer comments shall also be submitted in the report along with the resumes of each reviewer. 
EPA will review the draft report and submit comments to the contractor. The contractor shall 
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provide EPA with a final technical report, addressing EPA comments. The report shall be sent 
electronically in both Microsoft Word (*.doc) and Adobe portable document file (*.pdf) formats. 

IV PROJECT REPORTING 

Monthly Status Report 
The contractor shall provide monthly status reports in accordance with Monthly Progress Reports 
Deviation. The monthly status reports shall track the progress on each of the tasks under this work 
assignment. 

The contractor shall provide teleconference reports with the EPA COTR weekly to summarize 
progress made to date. A short written report shall be submitted on or before the teleconference and 
the report shall indicate progress achieved in the preceding week, technical issues encountered, 
solutions to issues (proposed or attempted), and project activity for the next week. This report shall 
include any potential issues or circumstances that arise causing delays in the review process. The 
contractor shall also report if the project is beginning to exceed the hours or dollars agreed upon in 
the work plan. 

End of Project Period Status Report 
At the end of the project period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 

V DELIVERY SCHEDULE AND MILESTONES 
The Contractnr shall cmmnlete deliverahles in aceordance with the qchedule helow_ 



One copy in electronic format to the WAM and PO 

The following applies to all tasks under this effort unless otherwise specified by the WAM during 
the performance of that task. 

The contractor shall deliver all draft and final reports, briefing materials and minutes, data sets, etc. 
in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via a delivery 
service or electronic mail. 

The contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise noted, 
which includes, at a minimum: the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables will be performed by 
the WAM. 
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I. BACKGROUND 

As EPA's Office of Transportation and Air Quality develops its programs to reduce greenhouse gas 
(GHG) emissions from light-duty highway vehicles, there is a need to evaluate the safety of mass 
reduction technologies likely to be used to meet future standards. DOE has contracted with 
Lawrence Berkeley National Laboratory (LBNL) to perform a safety statistics analysis of the effect 
of vehicle mass reduction on safety. LBNL's analysis of the relationship between vehicle mass, 
footprint, and total fatality and casualty risk is comprised of two phases. Phase 1 is an assessment 
of the NHTSA report "Relationship Between Fatality Risk, Mass, and Footprint in Model Year 
2000-2007 Passenger Cars and LTVs"; this study uses logistic regression analysis to estimate the 
relationship of changes in vehicle mass and footprint on US fatality risk per vehicle mile traveled. 
Phase 2 is an independent logistic regression analysis to estimate the relationship between vehicle 
mass, footprint and total casualt (fatality plus serious injury) risk, per police-reported crash, using 
state-level data on all crashes. The draft report of LBNL's Phase 1 study is completed and ready for 
review, but the work for the Phase 2 study is underway and is expected to be available for review 
around the end of September, 2011. 

In order to review the LBNL analyses, the selected candidate should understand and be familiar 
with data, assumptions, conclusions, and statistic approach used in the NHTSA 2011 report of 
"Relationship between Fatality Risk, Mass, and Footprint in Model Year 2000-2007 Passenger Cars 
and LTVs" (attached at the LBNL assessment report). The focus of this review is to evaluate the 
assumptions made, data used, conclusions from the analysis, and methods of statistics chosen in 
conducting the LBNL assessment of the NHTSA study, and the independent LBNL study. 

A comprehensive peer review by third party experts is an important step for validation of the results 
of the studies, and how the results of the studies are used in modeling the effect of new fuel 
economy and greenhouse gas emission standards on vehicle safety. The contractor shall identify a 
group of four to five independent subject matter experts and facilitate each member's review and 
comment on the Phase 1 and Phase 2 reports referenced above. The peer review shall be conducted 
as specified under guidelines in the EPA's Science Policy Council Peer Review Handbook, 3` d  
Edition (Handbook). These guidelines can be found at  htti)://www.epa.gov/ -Peerreview/ . Further, 
OMB's Information Quality Bulletin for Peer Review and Preamble (found in the EPA's Peer 
Review Handbook, Appendix B) contains provisions for the conduct of peer reviews across federal 
agencies and may serve as an overview of EPA's peer review process and principles. 

All three reports are to be treated as confidential information and the materials are to stay within the 
knowledge of the contractor, peer reviewers and EPA. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this work assignment are consistent with the work authorized in 
section A of the contract's statement of work. 

III TASKS 

This work assignment is intended to support EPA by conducting an independent peer review of the 
mass safety study by Lawrence Berkeley National Laboratory as outlined in the two LBNL draft 
reports. The contractor shall be familiar with the provisions of EPA's Peer Review Handbook to 
ensure that the peer review guidelines are met. A number of reviewers, likely four to five, will be 
chosen to review the report. Due to the complex nature of the subject, the reviewers may be 



requested by EPA to have one or more areas of expertise in order to assure a robust peer review. 
The contractor will choose the reviewers, distribute charge letters, receive comments and 
summarize the comments in a draft and final report to EPA. The selected independent reviewers 
should review the LBNL draft reports and provide a detailed evaluation of LBNL's assessment of 
the NHTSA s'tudy, as well as an in-depth evaluation of LBNL's independent analysis of the 
relationship between vehicle mass, footprint and total casualty risk per crash, using state crash data. 
As part of the process, the contractor shall arrange a teleconference between those peer reviewers it 
has identified in Task 1 below z  EPA and its technical representatives to provide the reviewers with 
any additional background information on the mass reduction report and methodology. Future 
questions that a member of the group of peer reviewers may have shall be directed back through the 
contractor for resolution with EPA's Contracting Officer's Technical Representative or COTR. 
Any answer, and the question to which it refers, shall in turn be shared, with the full group of 
reviewers. 

A description of the work to be performed by the contractor in this Performance Work Statement 
(PWS) follows. 

Task 1: Work Plan Preparation 
The contractor shall prepare a work plan in accordance with the terms and conditions of the contract 
clauses on work assignments. 

Task 2: Complete Facilitation of Peer Review 
Peer review comments on the LBNL Phase 1 and Phase 2 reports will be submitted in January to the 
contractor. It is possible that the peer reviewers may have questions prior to submittal of their 
comments. The contractor shall coordinate the questions between peer reviewers and the document 
authors for resolution. Answers, and the question to which it refers, shall in turn be shared with the 
full group of reviewers. 

Task 3: Documentation of Process 
The contractor shall provide EPA with a technical report detailing the means by which reviewers 
were chosen, the matter in which the review process was administered, and how the peer review 
was brought to a close. This report shall be included as part of the Final Technical Report detailed 
in Task 5. 

Task 4: Draft and Final Technical Report 
The contractor shall develop both a  draft and final version of the technical repo rt  which details the 
work completed in PWS 0-17 as well as Tasks 1 through 4 of this PWS, including any issues 
encountered. The contractor shall prepare an introduction with a clear and concise overview of the 
comments made by the peer reviewers. The draft final report shall include a written summary of 
each section of comments as well as grouping the tabled comments and the general comments on 
each section. The original reviewer comments shall also be submitted in the report along with the 
resumes of each reviewer. EPA will review the draft report and submit comments to the contractor. 

The contractor shall provide EPA with a final technical report, addressing EPA comments, within 
one week of receiving comments on the draft report. The report shall be sent electronically in both 
Microsoft Word (*.doc) and Adobe portable document file (*.pdf) formats. 

Task 5: Project Management 
The contractor shall provide  teleconference reports with the EPA WAM weekly  to summarize 
progress made to date. A short written report shall be submitted on or befoxe the teleconference and 



the report shall indicate progress achieved in the preceding period, technical issues encountered, 
solutions to issues (proposed or attempted), and project activity for the next bi- week. This report 
shall include any potential issues or circumstances that arise causing delays in the review process. 
The contractor shall also report if the project is beginning to exceed the hours or dollars agreed 
upon in the work plan. 

The contractor shall deliver  monthly WA status reports  which shall track the progress on each of the 
tasks/deliverables. The report shall include the information such as task and subtask names, hours 
spent, contact information, task start date and deadlines, deliverables, accomplishments, and work 
on hold status. PO and WAM will notify the contractor in writing regarding any changes to the 
report format. 

IV PROJECT REPORTING 

Weekly Teleconference Meetings 
As detailed in Task 5 the contractor shall submit a summarized update in a teleconference meeting 
between EPA WAM and the contractor. 

Monthly Status Report 
As stated at Task 5, the contractor shall provide monthly status reports in accordance with Monthly 
Progress Reports Deviation. The monthly status reports shall track the progress on each of the tasks 
under this work assignment. 

End of Project Period Status Report 
At the end of the project period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 

V DELIVERY SCHEDULE AND MILESTONES 
The Contractor shall com lete deliverables in accordance with the proposed schedule below. 
Milestone/Deliverable by Task  Pro osed Due Date 
Task 1: Work Plan Preparation • 	Deliver to EPA for approval within 

15 calendar days after work 
assi nment start 

Task 2: Complete Facilitation of Peer Review 
• 	Peer reviewer's comments due to • 	1/10/12 

contractor 
Task 3: Documentation of Process • 	Per conference call with EPA 

• 	Draft report on documentation of process WAM/COTR - to be combined with 
Deliverable for Task 5— 1/27/12 

Task 4: Draft and Final Technical Reports 
• 	Draft technical report • 	1/27/12 
• 	Final technical report • 	2/7/12 

Task 5: Pro'ect Mana ement • 	Throu hout 



VI DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the Contractor and the Government, shall be 
delivered as follows: 

One copy in electronic format to the WAM and PO 

The following applies to all tasks under this effort unless otherwise specified by the WAM during 
the performance of that task. 

The contractor shall deliver all draft and final reports, briefing materials and minutes, data sets, etc. 
in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via a delivery 
service or electronic mail. 

The contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise noted, 
which includes, at a minimum: the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables will be performed by 
the WAM. 
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I. BACKGROUND 

As EPA's Office of Transportation and Air Quality develops its programs to reduce greenhouse gas 
(GHG) emissions from light-duty highway vehicles, there is a need to evaluate the safety of 
lightweighted automotive designs as well as the methods and costs of proposed technologies to 
achieve this design. FEV drafted a report in 2012 titled "Light Duty Vehicle Technology Mass 
Reduction and Cost Analysis — Toyota Venza". This report starts with review of the Lotus 
Engineering Phase 1 report concepts on the Toyota Venza. The amount of mass reduction in the 
Low Development case (20%) and the assumptions for the BIW and all of the system technologies, 
costs, application, etc. are reviewed. Based on the results, FEV takes a new look at the vehicle and 
determine mass reduction and cost analysis potentials to achieve 20% mass reduction. The Body- 
in-White (BI.W) structure is designed and developed in CAE by FEV's contractor, EDAG, in order 
to demonstrate that it meets Federal Motor Vehicle Safety Standards (FMVSS) for Light-Duty 
Vehicles' using LS-DYNA. Materials, methods and related costs to assembly and manufacturing 
are also included. To be validated, the CAE model must be reviewed to assure the CAE code 
represents the information presented in the report, and the models must be run in similar crash 
simulations to check the results. Other parts of the report to be reviewed include the design and cost 
portions. The design portion of the project consists of implementing best practices of BIW design 
including incorporated and extrapolating trends in the industry for material, joining and design. The 
cost part of the project is a bottom-up approach, based on the specific vehicle systems including 
BIW, brakes, suspension, closures, engine, etc. and accounting for details of every cost factor. 

A comprehensive peer review is an important step for validation and improvement of the report and 
CAE model by third party experts. We ask that reviewers be chosen from a variety of fields and 
that they are chosen such that all of the technical aspects of this report are professionally reviewed. 

The contractor shall identify a group of four to five independent subject matter experts or groups 
and facilitate each member's review and comment on the FEV report and of these two or three will 
also review the CAE model. The peer review shall be conducted as specified under guidelines in 
the EPA's Science Policy Council Peer Review Handbook, 3` d  Edition (Handbook). These 
guidelines can be found at  htti)://www.eva.gov/peerreview/ . Further, OMB's Information Quality 
Bulletin for Peer Review and Preamble (found in the EPA's Peer Review Handbook, Appendix B) 
contains provisions for the conduct of peer reviews across federal agencies and may serve as an 
overview of EPA's peer review process and principles. 

The report and model are expected to be available for circulation on January 23, 2012. These 
documents are to be treated as confidential information and materials are to stay within the 
knowledge of the contractor, peer reviewers and EPA. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this work assignment are consistent with the work authorized in 
section A of the contract's statement of work. 

III TASKS 

This work assignment is intended to support EPA by conducting an independent peer review of the 
mass safety study by FEV as well as the corresponding CAE model. A number of reviewers, likely 
four to five, will be chosen to review the report. The contractor shall be familiar with the provisions 
of EPA's Peer Review Handbook to ensure that the peer review guidelines are met. Further, the 
contractor shall manage the peer review process to ensure that each peer reviewer or'group has 



sufficient time to complete their review of the mass reduction design and costing methodologies and 
supporting documentation such as the CAE model and that each reviewer can adhere to the - 
timetable for reviewing completion. It is critical to EPA's regulatory schedule that the Final Report 
be received by EPA in accordance with the date set forth in the schedule of deliverables outlined 
below. 

The contractor will choose the reviewers, distribute charge letters, receive comments and 
summarize the comments in a draft and final report to EPA. The selected independent reviewers 
should review the FEV draft report, and some the CAE model, and provide a detailed evaluation. 
As part of the process, the contractor shall arrange a teleconference between those peer reviewers it 
has identified in Task 1 below, EPA and its technical representatives to provide the reviewers with 
any additional background information on the mass reduction report and methodology. Future 
questions that a member of the group of peer reviewers may have shall be directed back through the 
contractor for resolution with EPA's Contracting Officer's Technical Representative or COTR. 
Any answer, and the question to which it refers, shall in turn be shared with the full group of 
reviewers. 

It is imperative that the comments be organized in a clear manner and the proposal of the use of a 
tabular format is included in the description below. 

A description of the work to be performed by the contractor in each task specified in this 
Performance Work Statement (PWS) follows. 

Task 1: 	Work Plan Preparation 
The contractor shall prepare a work plan in accordance with the terms and conditions of the contract 
clauses on work assignments. 

Task 2: 	Reviewer Selection 
Under this task the contractor shall develop a list of candidate subject matter experts qualified to 
perform peer reviews that, when grouped, shall cover all aspects of the report. EPA expects that a 
group of four to five technical experts will be needed in order to cover all aspects of the report. 
This is due to the complex technical nature of the report. The group of chosen technical experts 
should, at a minimum, cover the areas of the following: 

1) Automotive joining, welding, bonding, forming, extrusion techniques 
2) Automobile manufacturing and assembly processes 
3) Vehicle crashworthiness, safety crash simulation 
4) Automotive cost assessment. 

Each of the peer reviewers must be independent. EPA defines an "independent" peer reviewer as an 
expert who was not associated with the generation of the specific work product either directly by 
substantial contribution to its development or indirectly by significant consultation during the 
development of the specific product. The independent peer reviewer, thus, is expected to be 
objective. (For further information, see Sections 1.2.6 and 1.2.7 of EPA's Peer Review Handbook). 
In selecting reviewers, the contractor shall avoid any reviewer with actual or apparent conflict(s)-of- 
interest that would preclude an independent review. Sections 3.4.5 and 3.4.6 of the Handbook can 
be referenced for avoidance of conflict(s) of interest. 

A list of subject matter experts from academia, industry and government research facilities will be 
developed by the contractor for use in this work. The contractor may choose individuals or experts 
in the areas specified who can draw on their "peer network" and knowledge of professional 
societies, academia, and other organizations. The EPA COTR will submit a short list of reviewers 



as a suggested starting point from which to identify the four to five reviewers who will participate in 
the peer review. The list shall not limit the contractor in the identification of potential reviewer"s but 
should serve as a reference for subject matter experts. The contractor shall present to the EPA 
COTR a table of potential reviewers' vs subject matters areas to illustrate how the potential 
reviewers will cover the range of subject matters. The contractor shall then contact the potential 
reviewers and determine whether each is able to perform work during the period of performance. 

When the contractor has identified the candidate peer reviewers, the contractor shall contact them 
with an "initial contact" phone call and, if necessary a followup "initial contact" e-mail, informing 
them of the peer review and the need for peer reviewers. At all times, the contractor's personnel 
will identify themselves as contractor employees and shall not present themselves as EPA 
employees. If positive feedback is received, then an email shall be sent which shall describe the 
process of the peer review, including tentative schedule and the expertise and experience that is 
needed from the reviewer. The contractor shall request an e-mail response that indicates the 
candidate peer reviewer's interest and confirmation of his or her availability. The contractor shall 
also ask the candidate peer reviewers to attach their resume or curriculum vitae to their email 
response. In addition, the contractor shall ask the candidate peer reviewers to disclose any actual or 
apparent conflicts of interest (COI). 

The contractor shall review the interested and available candidate peer reviewers' e-mail responses 
and resumes for relevant experience and demonstrated expertise in the specified areas of the PWS, 
as demonstrated by educational degrees attained, research and work experience, publications, 
awards, and participation in relevant professional societies. In addition, the contractor shall 
evaluate whether the candidate peer reviewers have any actual or apparent conflicts of interest 
(COI) in accordance with EPA's Peer Review Handbook. Based on this information, the contractor 
shall develop a list of qualified candidates for the peer review. 

From this list, the contractor shall select four to five qualified independent peer reviewers who will 
conduct the peer review and through their total input shall address all/most assumptions used in the 
report. Only a minimum of peer reviewers (2-3) need review the model. The contractor shall then 
prepare and deliver to the EPA COTR a peer review selection memorandum that includes the names 
and affiliations of the selected peer reviewers, each peer reviewer's cui°riculum vitae or resume, a 
target start date for each member's review (if different from the group) and the aspect(s) of the 
report that each reviewer is expected to address. A table shall be included to present to the EPA 
COTR of the selected reviewers' vs subject matters areas to illustrate how the chosen reviewers will 
cover the range of subject matters. In addition, the contractor shall identify any areas that will be 
strong or lacking in the review as a result of the reviewer group selected. 

The EPA COTR will provide written approval of the peer reviewer list. If EPA disagrees with a 
chosen peer reviewer and believes that a substitute is needed, the contractor shall identify an 
alternate peer reviewer who has the necessary qualifications. 

Task 3: Facilitation of Peer Review 
Upon EPA's submittal of the final documents to be reviewed (draft report and LS-Dyna model) to 
the contractor, the contractor shall begin the actual review process by distributing the charge (EPA 
COTR will provide a suggested charge due to the complex nature of this model) and all relevant 
documents, including a cover letter with instructions and notifications, to the peer reviewers. The 
contractor shall assume that the peer review materials will be electronic and may be distributed by 
e-mail or FTP site. 

For ease of comment organization, the contractor shall provide to the reviewers a tabular format of 
the charge letter questions. The tables shall include three columns: 



1)main questions/topics, 
2) specific questions to be answered under each topic, and 
3) a space for reviewer's comments 

An overall catchall question shall be included at the end of the prescribed questions in order to 
capture other comments by the reviewers that were not outline in the table. This procedure allows 
for easy handling of the individual comments — ability to be grouped, compared and eventually 
reviewed and answered by FEV. 

EPA would expect each peer reviewer would be provided with an honorarium for their services. 
Federal Government employees reviewing this material during duty hours would not receive 
payment. 

As part of the process, the contractor shall arrange a teleconference between those peer reviewers it 
has identified in Task 1 above, EPA COTR, EPA-identified relevant project related staff, and SRA 
identified contractor staff to clarify any outstanding questions the peer reviewers may have and 
answer questions about the review. In addition, the contractor shall monitor progress by contacting 
the reviewers periodically. Future questions that a member of the group of peer reviewers may have 
shall be directed back through the contractor for resolution with EPA's Contracting Officer's 
Technical Representative or COTR. Any answer, and the question to which it refers, shall in turn 
be shared with the full group of reviewers. 

The contractor shall ask the peer reviewers to submit a written report that includes the response to 
the charge (in the tabular form) and any additional comments the reviewer may have. The 
contractor shall ask the peer reviewers to provide their comments as an enclosure to a cover letter 
that clearly states the reviewer's name, the name and address of their organization, if applicable, 
and a statement of any real or perceived conflict(s) of interest. The contractor will forward these 
documents on to the COTR in electronic format along with our summary as Task 5 deliverables. 

Task 4: 	Documentation of Process 
The contractor shall provide EPA with a technical report detailing the rneans by which reviewers 
were chosen, the matter in which the review process was administered, and how the peer review 
was brought to a close. This report shall be included as part of the Final Technical Report detailed 
in Task 5. 

Task 5: 	Draft and Final Technical Report 
The contractor shall develop both a draft and final version of the technical report which details the 
work completed in Tasks 1 through 4, including any issues encountered. The contractor shall 
prepare an introduction with a clear and concise overview of the comments made by the peer 
reviewers. The draft final report shall include a written summary of each section of comments as 
well as grouping the tabled comments and the general comments on each section. The original 
reviewer comments shall also be submitted in the report along with the resumes of each reviewer. 
EPA will review the draft report and submit comments to the contractor. 

The contractor shall provide EPA with a final technical report, addressing EPA comments. The 
report shall be sent electronically in both Microsoft Word (*.doc) and Adobe portable document file 
(*.pdf) formats. 

Task 6: 	Project Management 
The contractor shall also provide progress with the EPA COTR weekly to summarize progress 
made to date, possibly via teleconference. A short written report shall be submitted on or before the 
teleconference and the report shall indicate progress achieved in the preceding week, technical 



issues encountered, solutions to issues (proposed or attempted), and project activity for the next 
week. This report shall include any potential issues or circumstances that arise causing delays in the 
review process. The contractor shall also report if the project is beginning to exceed the hours or 
dollars agreed upon in the work plan. 

The contractor shall deliver monthly WA status reports which shall track the progress on each of the 
tasks/deliverables. The report shall include the information such as task and subtask names, hours 
spent, contact information, task start date and deadlines, deliverables, accomplishments, and work 
on hold status. PO and WAM will notify the contractor in writing regarding any changes to the 
report format. 

IV PROJECT REPORTING 

Weekly Teleconference Meetings 
As detailed in Task 6, the contractor shall submit a summarized update in a teleconference meeting 
between EPA WAM and the contractor. 

Monthly Status Reports 
The contractor shall provide monthly status reports in accordance with Monthly Progress Reports 
Deviation. The monthly status reports shall track the progress on each of the tasks under this work 
assignment. 

End of Project Period Status Report 
At the end of the project period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 

V DELIVERY SCHEDULE AND MILESTONES 
The Contractor shall complete deliverables in accordance with the schedule below. 

The Contractor shall complete deliverables in accordance with the proposed schedule below. 
Milestone/Deliverable by Task Pro osed Due Date** 
Task 1: Work Plan Preparation • Deliver to EPA for approval with 15 

calendar days of work assignment 
start 

Task 2: Reviewer Selection 
• 	Peer review selection memorandum • One week after work plan approval 
• 	Contact panel members and select AND EPA has delivered report and 

(finalize) panel members model for use in this work assignment 
(expected Jan 27, 2012) 

• Within 10 da s of EPA comments 
Task 3: Facilitation of Peer Review 

• 	Receive resumes and finalize • Ten days after verbal agreement from 
subcontract documents to peer reviewers each peer reviewer 

• 	Charge letter and documents to • One week after subcontract established 
reviewers for each peer 

• 	Mid-review teleconference • Within one week of material receipt 
• 	Peer reviewer's comments due to • 3/2/12 

contractor 
Task 4: Documentation of Process • To be combined with Deliverable for 

• 	Draft re ort on documentation of process Task 5— 2/14/12 
Task 5: Draft and Final Technical Reports 

• 	Draft technical report 1 	• 3/14/12 



• 	Final technical report 
• 	3/21/12 

Task 6: Pro'ect Mana ement • 	Throu hout 

** These dates are subject to negotiation and change as a result of EPA's regulatory schedule, 
availability of the final Peer Review Charge and review documents, or other factors outside of the 
contractor's control. 

* These dates are subject to negotiation and change as a result of EPA's regulatory schedule, 
availability of the final Peer Review Charge and review documents, or other factors outside of the 
contractor's control. A table for reviewers comments via charge questions are to be submitted to 
each reviewer for their use. 
**If the final draft report is not ready for review, then this date may slip. 

I 



VI DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the Contractor and the Government, shall be 
delivered as follows: 

One copy in electronic format to the WAM and PO 

The following applies to all tasks under this effort unless otherwise specified by the WAM during 
the performance of that task. 

The contractor shall deliver all draft and final reports, briefing materials and minutes, data sets, etc. 
in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via a delivery 
service or electronic mail. 

The contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise noted, 
which includes, at a minimum: the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables will be performed by 
the WAM. 
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I. BACKGROUND 

Reducing emissions from diesel engines is one of the most important air quality challenges facing 
the country. Even with EPA's more stringent heavy-duty highway and nonroad engine standards 
set to take effect over the next decade, millions of diesel engines already in use shall continue to 
emit large amounts of nitrogen oxides, particulate matter and air toxics, which contribute to serious 
public health problems. These emissions are linked to thousands of premature deaths, hundreds of 
thousands of asthma attacks, millions of lost work days, and numerous other health impacts every 
year. Since 2008, Congress has appropriated $180 million for the Diesel Emissions Reduction Act 
Program (DERA), exclusive of the $300 million through the American Recovery and Reinvestment 
Act (ARRA), to provide innovative grants to reduce pollution from diesel engines across the 
country through engine retrofits, repowers, and vehicle replacements. 406 grants were awarded 
with DERA funds, plus an additional 160 grants with ARRA funds, to reduce these harmful diesel 
emissions. 

This work assignment shall support an evaluation of the DERA Program, including funding from 
2008 through 2011, to identify and analyze the actual emissions attributable to DERA funding, 
analyze the environmental results and benefits of different types of projects. Information gathered 
through these evaluations shall be used by the contactor to assist EPA to further enhance future 
DERA grants through database improvements and streamlined functions. 

II. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this work assignment are consistent with the work authorized in 
sections A, D, and E of the contract's statement of work. 

III TASKS 

Task 1: Work Plan Preparation 
The contractor shall prepare a work plan in accordance with the terms and conditions of the contract 
clauses on work assignments. 

Task 2: Work Assignment Management 
The contractor shall deliver monthly status reports which shall track the progress on each of the 
tasks/deliverables under this work assignment. The report shall include the information such as: 
task and subtask names, hours spent, contact information, task start date and deadlines, deliverables, 
accomplishments, and work on hold status. PO and WAM shall notify the contractor in writing 
regarding any changes to the report format. 

Task 3: Grant Life Cycle Analysis 
EPA staff shall deliver to SRA the estimated and final reports from 24 individual DERA grantees — 
two from each of DERA08, DERA0910, and DERA11 and from each of the National, State, 
Emerging Technologies, and SmartWay Finance Programs. These final reports shall include both 
Word (.doc) and Excel (.xls) files. The data within those files shall be used by the contractor to fill 
in the values prompted by the Diesel Emissions Quantifier (DEQ); the contractor shall inspect the 
entries for quality control. As these runs are completed for each fleet in each grant, the contractor 
shall download the Summary Report ".csv" files from the DEQ. 

The contractor shall then upload these files into the Database for Reporting Innovative Vehicle 
Emissions Reductions (DRIVER). Upon uploading, each new DRIVER vehicle record shall be 



inspected by the contractor and the technology values shall be manually updated, as part of the 
quality assurance/quality control process. Further direction about DEQ runs and DRIVER imports 
shall come via technical direction from EPA. 

The contractor will then, using the Dashboard, develop reports that compare the estimated vehicle 
and emissions data with that of the final reports. This data will be presented to EPA staff. 

Deliverable(s) 
3.1 — The contractor shall submit all DEQ-generated ".csv" files to EPA for tracking and 

storage. 
3.2 — The contractor shall provide EPA staff with a log of all DRIVER uploads. 
3.3 — The contractor shall provide a brief analytical report for each grant detailing the 

comparison between estimated and actual data. 

Task 4: Advanced Monitoring Deep Dive 
By coordinating with Faye Swift, this task will assist in the data collection for grants receiving 
Advanced Monitoring. By EPA's performance of detailed analyses of estimate and actual vehicle 
records, this task will help elucidate critical information for the reviewer, such as over-estimated 
emissions reductions, lack of detailed reporting, and cost-effectiveness, among others. 

Deliverable(s) 
4.1 — The contractor shall submit all DEQ-generated ".csv" files to EPA for tracking and 

storage. 
4.2 — The contractor shall provide EPA staff with a log of all DRIVER uploads. 

Task 5: Future Planning 
The contractor shall provide the answers on the following questions. 

What does the Legacy Fleet actually look like? Is the 11,000,000 number still reliable? How much 
impact is the program really having on that number? Is there a more appropriate "legacy fleet" 
metric to use? 

Task 6: Revision and Analysis of DERA's Environmental, Health and Financial Impacts 
In the Reports to Congress, we look at the environmental, health and financial impacts of the DERA 
Program. With the advent of new MOVES emissions factors, updated air modeling, and new health 
benefits calculations, we could take a revised look at the impacts of our grants. This may have 
significant costs as high-level expertise of the multiple sources of information would be required. 

The contractor shall deliver a revised report based on the new factors. 

Task 7: Enhanced State Program Data 
Vehicle and emissions data for the DERA State Program is insufffcient. To overcome that, this task 
would focus on the collection of workplans (both initial and final) for each of the DERA State 
Program grants. The contractor would then run the DEQ to create estimate and actual vehicle 
records and finally upload that data into DRIVER. 

Upon uploading, each new DRIVER vehicle record shall be inspected by the contractor and the 
technology values shall be manually updated, as part of the quality assurance/quality control 
process. Further direction about DEQ runs and DRIVER imports shall come via technical direction 
from EPA. 



Deliverable(s) 
7.1 — The contractor shall submit all DEQ-generated ".csv" files to EPA for tracking and 

storage. 
7.2 — The contractor shall provide EPA staff with a log of all DRIVER uploads. 

IV PROJECT REPORTING 

Monthly Status Report 
The contractor shall provide monthly status reports in accordance with Monthly Progress. Reports 
Deviation. The monthly status reports shall track the progress on each of the tasks under this work 
assignment. 

End of Project Period Status Report 
At the end of the proj ect period, the contractor shall provide a status report, either as one of the 
monthly reports described above or as a separate report that breaks out costs by task. 

V DELIVERY SCHEDULE AND MILESTONES 
The Contractor shall complete deliverables in accordance with the schedule below. 

Task Milestone/Deliverable Date 
1 Work assignment management meetings Weekly 
2 Work assignment status reports Monthly 

3  
Completion of DEQ runs - csv files 

Com letion of DEQ runs — DRIVER lo 10/31/12 

3 Analytical report for each grant 10/31/12 
4  Completion of DEQ runs - csv files 

Com letion of DEQ runs — DRIVER lo 12/21/12 

5 Deliver answers 10/31/12 
6 Revised analytical report 12/21/12 
7  Completion of DEQ runs - csv files 

Com letion of DEQ runs — DRIVER lo 12/21/12 

VI DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the Contractor and the Government, shall be 
delivered as follows: 

One copy in electronic format to the WAM and PO 

The following applies to all tasks under this effort unless otherwise specified by the WAM during 
the performance of that task. 

The contractor shall deliver all draft and final reports, briefing materials and minutes, data sets, etc: 
in electronic format (HTML, Visio, Microsoft Word, Acrobat, etc. as appropriate) via a delivery 
service or electronic mail. 



The contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise noted, 
which includes, at a minimum: the task/deliverable identified, type (draft or final), due. date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM shall review deliverables for technical content, completeness, and grammar. Final 
inspection, testing and acceptance of all reports, code, and other deliverables shall be performed by 
the WAM. 

The contractor may not accept technical direction from anyone other than the WAM, PO, or the 
Contracting Officer on the work assignment. Any technical direction or "guidance" provided to the 
contractor, if issued orally, m,ust be confirmed in writing within 2 days of its issuance. Technical 
Direction shall be within the scope of the SOW and the existing Contract Agreement under which it 
is written. 

The contractor shall notify the WAM when 75 percent of the funds and/or hours for this work have 
been expended. 
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I. 	BACKGROUND 

EPA's engine and vehicle compliance information system, Verify, integrates all EPA engine and 
vehicle compliance information into one computer system. Verify supports light-duty vehicles 
and trucks, motorcycles and recreation vehicles, and locomotives. Verify also supports the 
heavy-duty diesel, and light-duty diesel in-use programs, as well as the light-duty and nonroad 
confirmatory test programs. In addition, Verify has the capability to collect and process 
information to support the annual certification of engines, vehicles, and components of the 
following industries: nonroad compression-ignition (farm and construction equipment), small 
spark-ignition (lawn and garden equipment), large spark-ignition (forklifts and generators), 
marine spark-ignition (boats and personal watercraft), and evaporative components. 

Additionally, Verify provides information to support external reporting to the public using the 
Green Vehicle Guide; the Fuel Economy Guide; the Fuel Economy Trends Report; and OTAQ's 
Compliance Report. Verify also provides documents and metadata to support OTAQ's 
Document Index System, an online searchable database of vehicle, engine, and fuel documents. 

The Verify information system is made up of two basic sections: an EPA-only data base and a 
public interface. The EPA-only data base gathers and processes the data, confirms fee payment, 
issues certificates supports other compliance functions. Access is limited to EPA compliance and 
enforcement staff. Verify's public interface consists of web screens and programs that collect and 
process manufacturer data. The system works through EPA's Central Data Exchange (CDX) the 
Agency's single source for collecting electronic data from local governments and agencies, 
private industries, state governments, and tribes. 

Specifically, Verify: 

• Integrates all EPA engine and vehicle compliance information into one computer system, 
• Supports new mobile source air quality regulations, new compliance programs, and new 

industries, 
• Reflects redesigned and streamlined compliance processes, 
• Improves stakeholder data access, 
• Employs new technologies to reduce IT system maintenance demands and to establish a 

secure infrastructure for electronic collection of external data, and 
• Simplifies the data management process, including enhanced data submission and 

correction processes for manufacturers. 



II. PURPOSE 

In order for a web application such as Verify to be successful, it must serve the business 
goals of the organization as well as enable its users to easily accomplish their tasks. The website 
must contain content that is timely, accurate and relevant and must be organized to support 
visitor's needs in a user-friendly manner. 

The purpose of this work assignment is to analyze the content of the EPA's pages as well 
as the public CDX pages to determine how these pages interact with each other from a user 
perspective. This evaluation should focus on the visibility of the system status, user control and 
freedom, consistency of format, error prevention, flexibility and efficiency of use, asthetics, 
ability of user to recognize, diagnose, and recover from errors, and the ease with which the user 
can retain help and documentation. As part of this evaluation, all issues must be identified and 
where possible a resolution shall be proposed. 

III. CONTRACT LEVEL STATEMENT OF WORK REFERENCE 

The tasks to be performed under this work assignment are consistent with the work authorized in 
sections A, B, C, D and E of the Contractor's statement of work. 

III. TASKS 

Task 1: 	Prepare Work Plan 
The Contractor shall prepare a work plan in accordance with the terms and conditions of contract 
clauses B.2. entitled "Work Assignments". 

Task 2: 	Work Assignment Progress Report 
The Contractor shall deliver monthly status reports which will track the progress on each of the 
tasks under this work assignment. The report shall include information such as: task and 
subtasks names, hours spent, contact information, task start date and deadlines, deliverables, 
accomplishments, and any work on hold status. The PO and WAM will notify the contractor in 
writing of any changes to the report format. 

The contractor shall meet with the WAM and other stakeholders or project team members 
weekly or bi-weekly as necessary to report the project progress as well as to discuss any issues. 

Task 3: 	Verify Interface Evaluation 
The Contractor shall perform user research to gain an understanding of the user. This research 
will include review of the current front end EPA and CDX pages and characterization of the 
interaction between the two. This review shall include identifying how the web site is used, 
frequency of use, issues encountered with this application, etc. 



Task 4: 	Verify Interface Redesign 
Based upon review and evaluation, the Contractor shall identify areas for improvement in the 
user interface. The Contractor will develop an overall concept for any necessary redesign which 
address and focus on critical areas and necessary changes to the system. The goal of this redesign 
is to reduce (1) time to complete tasks, (2) error rate, (3) learning time, and (4) improve overall 
user satisfaction with the Verify System. 

Task 5: 	Verify Interface Evaluation Report 
The Contractor will provide a post evaluation report which may include follow-up and/or debrief 
meetings with the WAM, EPA, and other stakeholders. 

IV. DELIVERY SCHEDULE AND MILESTONES 

The Contractor shall complete deliverables in accordance with the approved work plan as noted 
below: 

Task 	 Milestone/Deliverable 	 Date 
All Kick-off/Coordination meeting with WAM and Meet with EPA within one 

other EPA staff. week of work plan approval 
and bi-weekly (or as necessary) 
thereafter to discuss status & 
additional tasks. 

1 Work Plan IAW clauses B.2 and B.3 
2 Work Assignment Progress Report Bi-weekly 
3 Prepare Research Plan& Conduct Research Prepare a plan within one week 

of technical direction from 
WAM. Conduct 

4 Prepare a Redesign concept & Conduct Concept -Within 2 weeks of 
Research plan. 

Research — Within one week of 
concept. 

5 Prepare Interface Evaluation Report Prepare report four weeks after 
research. 

Work Assignment Report & Completion Date December 31, 2012 

V. DISTRIBUTION AND FORMAT OF DELIVERABLES 

All deliverables, including status reports between the Contractor and Government shall be 
delivered as follows: 

- One copy in electronic format to the WAM and Project Officer. 



The following applies to all tasks under this effort unless otherwise specified by the WAM 
during performance of that task. 

The Contractor shall deliver all draft and final reports; briefing materials, etc. in electronic 
format (HTML, Visio, Microsoft Word, Acrobat, etc., as appropriate) via a delivery service or 
electronic mail. 

The Contractor shall submit a Letter of Transmittal with each deliverable, unless otherwise 
noted, which includes, at minimum, the task/deliverable identified, type (draft or final), due date, 
submission date, deliverable name, and name of the WAM. 

Inspection and Acceptance Criteria 
The WAM will review deliverables for technical content, cornpleteness, and grammar. Final 
review and acceptance of all reports, and other deliverables will be performed by the WAM. 
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